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(renewable (renewable (renewable (renewable
oolicies) oolicies) oolicies) oalicies)
1 MoToR
Poli ttpsAwi baaigeneralnsurance con/motorinsurancemotor insuance documents | NA 287001 378005 6204612075 [243 8419789 _|as% A 254880 303088 5891925025 a6% A 255201 280183 5119068396 2055862073 |41% NA 220154 286766 5389171006 211000000 |asss
Liabil ity balaigeneralinsurance.comymatarinsurance/motor insuance documents il [N 53535 67052 1108608553 [43.05541382 2% A 36042 1506445613 385 A 50318 38375 68400235 316480220 [28% NA 47096 53030 002300071 413808442 [35%
Liabil ity balaigeneralinsurance.comymatarinsurance/motor insurance documents il [N 341984 366088 1237790445 __[48.55084327 [ 30% A 73204 1373922568 a1 A 102477 116340 301906702 18638107 |27 NA 05085 156811 27438797 |1n3s62021 [31%
Liabilty Onty Policy For Two Wheeters ity baligeneralinsurance.comymotarinsurance/motor insurance documents il [N 1018860 1037604 813727500 |26 56605806 _[22% A 291108 045236043 3% A (315136 475358 380313207 [142787501  |2a% NA 307030 00614 484932056 156587270 |26%
Polic ity baligeneralinsurance.com/matarinsurance/motor insuance documents il [N 18017 3955 3701740 [ossoasss _ [aw A 25126 15158865 315 A 45662 16892 9395: 27544350 275 NA 31713 21545 67282200 [sasasees  |ao%
Pivate Car Package Polc ity baligeneralinsurance.comymotarinsurance/motor insurance documents il [N 420992 530536 6721281914 [s02.8730001 _[61% A 391883 5231431061 | 268 6286004 _[60% A 108815 398817 4269624650 | 2452485781 _|53% NA 411952 418007 4277171270 |203.738842[58%
Private Car Policy - Bundled ity baligeneralinsurance.comymatarinsurance/motor insuance documents il [N n 154792 5963057881 |o 0% A o 539060053 [0 0% A 135057 5204680316 |0 0% NA o 143750 sazea [0 0%
ity balaigeneralinsurance.comymatarinsurance/motor insurance documents il [N 188662 155300 2276631785 [112.400774__J62% A 139033 2502010048 |126 036376 __[sm% A 110547 140650 2261077613 |117.4387588 625 NA 68126 113374 1787063650 |85.0200205 |65
ity balaigeneralinsurance.comymatar nsurance/motor insurance documents il [N 250872 310671 320112058 194676081 [s0% A 103850 oasraasys  [19a79227  Jesw A 136564 231047 231021205 [156162317 Joan NA 87530 186138 104618608 |10.0975803 [61%
Tuwo Wheeer Polcy - Bundled ity balaigeneralinsurance.comymatar nsurance/motor insurance documents il [N o 865773 4478257047 |0 0% A n 4179088822 |0 0% A n 719147 3173740856 |0 0% NA o 726500 2600204735 |0 0%
Two Wheeler Packag Polic ity balaigeneralinsurance.comymatarnsurance/motor insurance documents il [N 58142 604227 6as700704 __[sasoase17 |15 A 620035 577283 638570203 [s701806 |15 A 706090 626259 720200040 403213841 [a7ss NA 792181 756919 oa3505176 453200407 |a9%
2 Healtn
hap ke Lve 3645 7347 Sesosols _ [2asmsies  [s7w nA o 33589 ssustesr  [ooasassz o NA o o o 0% NA 0 o o 0%
il 023 1016 16573202 13085574 [ 100% NA a0 14300035 [ 0999407 2% NA 115 473 S668916 o37a753 |71 nA 205 1817760 0.085639 5%
numi [, o 1880 avsser20 [0 0% NA o 7647 assaeros [0 0% NA o 14280 210803780 [0 % nA o 1espas181 [0 0%
o o o o 0% NA o o o o 0% NA o o o o 0% NA o 705 o 0%
i 1198 1300 9615806 o102 o7 NA 1200 1205 836667 0951964 7% NA 2061 1471 10616759 [1o11a101 _ [7mw A 1891 12106506 10220074 [sow
Crit-Care 1617 2511 20076906 12501665 [oase A 2503 1040 a2t [o0sos0s2 |70 N 2051 2732 123862 [0813378 a0 NA 1172 2073254 |oaszoas |71
ExraCare m o 80029 00000635 [o0% NA 2038 650 5126131 05135287 [eon NA 3226 2062 20010757 22047848 [oos NA 3651 20500771 23084070 [oos
Exta Care Plus 31072 38101 450606834 30030836 [oa% NA 30415 36314 05607107 | 35.0342007 [o1%6 A 30820 34050 301604049 [34.1311021  [gse NA 33207 363006267 207856539 [Bese
2 2 11850101 13005662 [100% A 2 2 1171701 10035036 [eese N a 30 103585 08800452 [76% NA 2 40 9328130 02318365 [se%
200 2308 165204700 |15.0033451 [oo N 2066 2092 1ssas1048 143436207 [oss N 2036 2455 148526056 [13.7056367 [oase NA 2091 2556 40174880 [12.6200832  [oase
Health Ensure. 16105 13905 316033716 [20.0321547 [o6% N 10981 16661 310008058 |20.7656076 |70 NA 26066 10331 318623000 |20.4326605 |60t NA 26057 27626 320004670 |20.3630008 [ 76%
Health Guara 20781 16658 Bo0164501 772058257 |95t NA se516 20471 Bos120000 [85.3070227  [e1se A 74660 71424 1015046495 1705213444 [Bose N 77180 78103 1771142357 | 1509633769 [eese
Health Infiny 3 33 1250218 01201400 100 NA 3 43 1025625 0124872 0w N a1 a1 647 01303047100 NA 50 44 1451630 01363318 6o%
HERizon Care o 1 7688 o 0% NA o B 81305 o 0% N o o o o 0% N o o o o 0%
3505 3190 372123 a5 eow NA 2022 3706 so1e03 03672178 739 NA 2285 2412 4892202 03047700 | 76% N 2615 2463 4949626 03037087 | 76%
102620 150656 667550814 |242.423853 [o6% NA 10350 116065 2073887265 1780674384 [ 7150 A 220 22266 00024638 |21.0726306 [ 76% N o 5262 101170795 12006626 %
numi [, o 1025016 00433348 Jos NA o 40 00160508 o NA o B 53671 o 0% nA o o o o %
Siver Health 2500 2379 osevesoe  [o.4200726  [ons NA 2077 2579 o7epaa12__[9.707030 B0 N 3275 2079 107641207 [106177061 |67 NA 4828 3417 visisa072 113431760 [75%
Star Package ity baaigeneralinsurance.con/health-insurance:plans/healt-insurance-documents.himi [N 4716 2508 109046550 [105120739 _[eas NA 25080 3636 127642738 126027750 |63 NA 26315 26466 07851401 7% NA 26011 27368 614705389 524230607 [s0%
NA Bo171 200061 16052205 131076186 [50% A 60806 266626 35009102 125728506 [oese NA 26114 255144 1196051570 140015544 [70% A (11235 202025 66480 T1ereas  [72%
A 6045 1013 1100520409 [70.015270 [ azse A 66 00 1006081724 |84.1642327 1139 A 57 805 870100206 _|50.1654549 [50% A sa68 7514 Baoa0221 |sa624004 [50%
A 647628 768048 2506155017 |150.8661182 [65% NA se0781 72689 2006057376 | 150.08428 |56 NA 37221 667437 2169130305 | 1265300527 [67% NA 331088 538600 1780874348 | 103162684 |63
A 519 75658 sos0at04 00020871 [2% A ™ 90600 26100557 00001678 0% NA o 189408 100705704 [0 0% A o 25887 165660070 [0 0%
A 12562 14235 60412170 3100000 |7a% NA 15060 13908 62021020 |s.6082100 |7a% A 17110 15613 oosseor2 |somozsere |77% A 10411 17205 Go706721  [seiazess  [75%
NA 3268 4303 1700126 [a0e7ea02 |70 A 3201 5641 48320870 |p0100405  |77% A 3726 a8 sseasat0  |2seesers [7as A 3001 6216 sseooesz  [2ss75711 |72
n NA 24862 184605567 [oa% NA 24107 178000205 [eo% NA 67250 172263667 [81% NA 74856 158as1200  [76%
s6974. 75846 25020251 143080009 |92 NA 53357 72521 200252250 [ 13.3142604[Bose NA 5000 6a207 25125410 124283081 |70 NA 52007 6482 201182780 |10.8604844 |71
84862 5896 6776208 05007841 [oa% NA 7a197 6558 7266682 06370953 2w N 67250 7704 8125275 07002110 1% NA 74856 7052 9175163 0.773066 6%
i 12365 11677 aapoesa 30002022 [oww NA 13351 12702 asesees2  [33s1aa1a  [oow N 10828 13570 assesosr  [a5e72715 [sow nA 10522 14000 aotissiz [se705008  [saw
Sankat Mochan numi [ 237 16749 8250033 04176957 7% NA o 26187 11206439 [o.a032077  ow N o 39050 16172250 [os0uass2  ow nA o 33974 a7soe18 053078 o
o 967 124763 o 0% N o 961 1188507 o 0% N o 07 ana56a o 0% N o o o o 0%
numi[ o B 318360 o 0% NA o 471 325328 o 0% NA o 120 496205 o % nA o a8 387689 o %




e of Claim ponsi for and upto the month of Aug 2026
Sr.No. |Line of Business Claims outstanding as Claims reported Claimed settled upto Aug 2026 Claims outstanding as on
on 01.04.2026 during Period 2026 (c) 30.08.2026 (d)
(a) (b) Total Settled Claim (C) In 15 Days In 30 Days In 60 Days Beyond 60 days d=((a+b)-c)/(a+b)
1 Motor 7525 320860 306025 66.88% 16.62% 7.05% 2.64% 6.81%
2 Health 2521 58059 57258 58.81% 23.52% 8.29% 3.89% 5.48%
3 Personal Accident 285 1486 1480 27.61% 25.80% 15.92% 14.23% 16.43%
4 Homeowners & Retail fire for dw 23 1795 1613 73.2% 8.3% 5.9% 1.4% 11.3%
Notes: Columns highlighted in yellow are meant for enabling calculation only and not to be disclosed.
Claims settled include claims which have been paid in full or in part or repudiated or rejected or closed at the end of reporting month.
In"c": Time to be counted from the date of claim intimation, which is also recorded as Claim Registration Date.
In case of reumbursement claims, Claim Registration Date should be considered as date on which minimum documents required for claim registration (as disclosed on website pursuant to this Cir) are received.
Outstanding claims includes claims peding for settlement under reinstatement settlement mode.
Claims reported includes claim reopended during the period
Sr.No. |Line of Business Claims outstanding as Claims reported Claimed settled upto Proportion of claims Claims outstanding as on
on 01.04.2026 during Period 2026 Aug 2026 30.08.2026 (d)
(a) (b) (c) Paid in full Paid in Part Repudiated Rejected Closed (d)=a+b-c
(#)/(a+b) (#)/(a+b) (#)/(a+b) (#)/(a+b) (#)/(a+b)
1 Motor 7525 320860 306025 84.56% 0.06% 2.35% 0.00% 6.21% 6.81%
2 Health 2521 58059 57258 77.81% 0.00% 9.17% 0.00% 7.54% 5.48%
3 Personal Accident 285 1486 1480 58.22% 0.00% 8.13% 0.00% 17.22% 16.43%
4 Homeowners & Retail fire for dw| 23 1795 1613 43.9% 0.9% 6.0% 16.4% 21.4% 11.3%
Notes: "Repudiated claims": denial of claim after reviewing it and determining that it does not meet the policy's terms and conditions. Claim is invalid based on coverage, exclusions, and conditions specified in the policy.
"Rejected claims": refusal to process a claim for specific reasons related to validity, i.e. outright rejection without assessing the claim for coverage due to errors or discrepancies in the policyholder's documentation, terms, or procedures.
Claims reported includes claim reopended during the period
Sr. No. Line of B For Aug 2026 Up to Aug 2026
Total amount of claims | Total amount Claimed | Value proportion of Total amount of | Total amount Claimed | Value proportion of
paid inRs. for (a) Claims claims paidinrs. for (a) Claims
(a) (b) (c)=(a)/(b) (a) (b) (c)=(a)/(b)
1 Motor 1962595790 2067258131 95% 9195065203 9364935116 98%
2 Health 864318262 1093892106 79% 4029454380 5094999115 79%
3 Personal Accident 35192947 39820050 88% 154324554 165871909 93%
4 Homeowners & Retail fire for dw| 24820766 65680766 38% 112184086 170644086 66%
Notes: In"a", total amount of claims paid in full or paid in part is to be considered from all the claims settled during the period.

Not as part of disclosure, however, as the IRDAI Cir refers to "Overall financial soundness and improvements”, for comparison sake, we should consider comparison with Budget only and NOT WITH PREVIOUS YEAR.

In"b", total amount claimed is to be considered as reserve set for provisioing

Priovisioned amount set aside for reserve gets updated as the claim progresses, i.e. based on spot survey, detailed survey, further intimation from the hospital in case of health claim, etc. In such case, claim reserves would change. On the
reporting date, most updated claim reserve should be considered.

et

In

, value of proportions includes amount of partially paid claims which are subject to final settlement




Disclosure of Grievances for and upto the month of Aug 2026

X X ) Grievances

Grievances Grievances received resolved during Grievances resolved during period up to Aug 2026 Grievances outstanding at the
unresolved ason | during period up to )
period up to Aug end of Aug 2026
01.04.2026 Aug 2026 2026 (h)
(a) (b) (©) In 15 Days In 30 Days In 60 Days Beyond 60 days
(d) (e) (f) (8)
Count Count Count Count Proportion Count Proportion Count Proportion Count Proportion Count Proportion
(d) (d)/(c) (e) (e)/(c) (f) (f)/(c) (8 (8)/(c) (a+b-c) (a+b-c)/(atb)
2 2601 2590 2590 100% - - - - - - 13 0.5%

Not as part of disclosure, however, as the IRDAI Cir refers to "Overall financial soundness andimprovements”, for comparison sake, we should consider comparison with

Budget only and NOT WITH PREVIOUS YEAR.




