Line-wise Net Incurred Loss Ratio: Disclousres up to the Quarter ended on 30.09.2026

As on 30.09.2026

As on 30.09.2025

As on 30.09.2024

As on 30.09.2023

Sr.No. [NetiIncurred Loss Ratio / Line of business
For the Quarter |Up to the Quarter For the Quarter |Up to the Quarter For the Quarter |Up to the Quarter For the Quarter |Up to the Quarter
1 Home & Long Term Dwelling 101% 79% 41% 48% 77% 73% 71% 79%
2 MOTOR 60% 61% 68% 66% 69% 71% 77% 76%
3 PA 67% 55% 33% 35% 49% 44% 10% 22%
4 Retail Health 75% 70% 77% 75% 84% 81% 81% 80%
Note: LOB described above are as per the IRDAI Cir dt 25.05.2026. Actual nomenclature of LOB may be updated according to commonly referred LOB names.

Point to discuss specifically: While the disclousres are requried on quarterly and monthly YTD, whether the same should only inlcluding YTD or YTD as well as for the month and YTD as well as for the quarter.
Not as part of disclosure, however, as the IRDAI Cir refers to "Overall financial soundness andimprovements”, for comparison sake, we should consider comparison with Budget only and NOT WITH PREVIOUS YEAR.




Line-wise Renewal Ratio: Disclousres up to the Quarter ended on 30.06.2026

. ) . As on 30.09.2026 As on 30.09.2025 As on 30.09.2024 As on 30.09.2023
Sr.No. [Renewal Ratio /Line of business
For the Quarter | Uptothe Quarter | Forthe Quarter | Uptothe Quarter | Forthe Quarter | Uptothe Quarter | Forthe Quarter | Up tothe Quarter
1 MOTOR 43% 43% 47% 47% 47% 47% 51% 51%
2 Retail Health 92% 92% 78% 78% 88% 88% 86% 86%
3 Home & Long Term Dwelling 58% 58% 78% 78% 64% 64% 66% 66%
4 PA 91% 91% 80% 80% 81% 81% 75% 75%

Notes: LOB described above are as per the IRDAI Cir dt 25.05.2026. Actual nomenclature of LOB may be updated according to commonly referred LOB names.
Only the products contributing 90% of new premium for FY2026 in respective LOBs to be considered for disclosures of all quarters of FY2027.
Not as part of disclosure, however, as the IRDAI Cir refers to "Overall financial soundness andimprovements”, for comparison sake, we should consider comparison with Budget only and NOT WITH PREVIOUS YEAR.

Note- We should give only YTD figures for last three years
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of Claim

for and upto the month of Sept 2026

Sr.No. [Line of Business Claims ing as Claims rep Claimed settled Upto Sept 2026 Claims outstanding as on
on 01.04.2026 during Period 2026 (c) 30.09.2026 (d)
(a) (b) Total Settled Claim (C) In 15 Days In 30 Days In 60 Days Beyond 60 days d=((a+b)-c)/(a+b)
1 Motor 7525 385063 368990 67% 17% 7% 3% 6%
2 Health 2374 68973 68273 59% 23% 9% 4% 4.31%
3 Personal Accident 281 1703 1702 29% 25% 17% 15% 14.21%
4 Homeowners & Retail fire for dy 23 2140 2073 74.9% 9.7% 7.7% 3.5% 4.2%
Notes: Columns highlighted in yellow are meant for enabling calculation only and not to be disclosed.
Claims settled include claims which have been paid in full or in part or repudiated or rejected or closed at the end of reporting month.
In"c": Time to be counted from the date of claim intimation, which is also recorded as Claim Registration Date.
In case of reumbursement claims, Claim Registration Date should be considered as date on which minimum documents required for claim registration (as disclosed on website pursuant to this Cir) are received.
Outstanding claims includes claims peding for settlement under reinstatement settlement mode.
Claims reported includes claim reopended during the period
Sr.No. |Line of Business Claims ing as Claims Claimed settled upto Proportion of claims Claims outstanding as on
on 01.04.2026 during Period 2026 Sept 2026 30.09.2026 (d)
(a) (b) (c) Paid in full Paid in Part Repudiated Rejected Closed (d)=a+b-c
(#)/(a+b) (#)/(a+b) (#)/(a+b) (#)/(a+b) (#)/(a+b)
1 Motor 7525 385063 368990 85% 0% 2% 0% 6% 6%
2 Health 2374 68973 68273 79% 0% 9% 0% 8% 4%
3 Personal Accident 281 1703 1702 60% 0% 8% 0% 17% 14%
4 Homeowners & Retail fire for dy 23 2140 2073 47.2% 1.0% 6.2% 18.4% 22.9% 4.2%
Notes: "Repudiated claims": denial of claim after reviewing it and determining that it does not meet the policy's terms and conditions. Claim is invalid based on coverage, exclusions, and conditions specified in the policy.
"Rejected claims": refusal to process a claim for specific reasons related to validity, i.e. outright rejection without assessing the claim for coverage due to errors or discrepancies in the policyholder's documentation, terms, or procedures.
Claims reported includes claim reopended during the period
Sr. No. Line of For Sept 2026 Up to Sept 2026
Total amount of claims| Total amount Claimed| Value proportion of Totalamount of | Totalamount Claimed| Value proportion of
paidinRs. for (a) Claims claims paidinrs. for (a) Claims
(a) (b) (c)=(a)/(b) (a) (b) (c)=(a)/(b)
1 Motor 2192322503 2302948429 95% 11387387706 11595101013 98%
2 Health 888851566 1109404835.00 80% 4910082041 6192286828 79%
3 Personal Accident 26375571 35915537 73% 180772625 204824250 88%
4 Homeowners & Retail fire for dy 40278587 90858187 44% 152462673 258992273 59%

Notes: In"a", totalamount of claims paid in full or paid in part is to be considered from all the claims settled during the period.
In"b", total amount claimed is to be considered as reserve set for provisioing
Priovisioned amount set aside for reserve gets updated as the claim progresses, i.e. based on spot survey, detailed survey, further intimation from the hospital in case of health claim, etc. In such case, claim reserves would change. On the
reporting date, most updated claim reserve should be considered.

In"c", value of proportions includes amount of partially paid claims which are subject to final settlement

Not as part of disclosure, however, as the IRDAI Cir refers to "Overall financial soundness and improvements", for comparison sake, we should consider comparison with Budget only and NOT WITH PREVIOUS YEAR.




Disclosure of Grievances for and upto the month of Sept 2026

A . . Grievances
Grievances Grleyances. received resolved during Grievances resolved during period up to Sept 2026 Grievances outstanding at
unresolved ason | during period up to .
period up to Sept the end of Sept 2026
01.04.2026 Sept 2026 2026 h)
(a) (b) () In 15 Days In 30 Days In 60 Days Beyond 60 days
(d) (e) (f) (g
Count Count Count Count Proportion Count Proportion Count Proportion Count Proportion Count Proportion
(d) (d)/(c) (e) (e)/(c) (f) (f)/(c) (g) (g)/(c) (a+b-c) | (at+b-c)/(a+b)
2 3165 3147 3147 100% - - - - - - 20 0.6%

Not as part of disclosure, however, as the IRDAI Cir refers to "Overall financial soundness andimprovements”, for comparison sake, we should consider comparison with

Budget only and NOT WITH PREVIOUS YEAR.




