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S PORT AND TERMINAL OPERATORS LIABILITY
1) Ceverage

To indemnify the Assured in respect of its legal Lability, in respect of the Operations stated to be covered on the Port

and Terminal Operations [iability Schedule and for Activitics advised to Insurers, for: -

I.1 loss or damagce to cargo. containers, equipment, vesscls or other property whilst in the care, custody or control
of'thc Assurcd or whilst on its premises;

1.2 the costs and cxpenscs of removing any wreck or debris for which the Assured may be legally table for;
1.3 consequential loss and/or business intcrruption arising out of Clause 1.1 above.
2) Special Conditions
2.1 It is a condition preeedent to the liability of [nsurcrs that:-
2.1 vessel owners and/or vessel operators and/or that vessels utitising the port/terminal shall contract with
the Assurcd on written trading terms and conditions scen and approved by Insurcrs, and  that
2.1.2  prior to cntering into the port er terminal ali users bc made aware by way of written notice and/or
communication of any limitation or restrictien on liability that may apply under the Assured’s written
trading terms and conditions.
2.1.3  where any operation or activity insurcd hereunder is performed by a sub-contractor or tenant of the
Assurcd , then the Assured shali be insured for such opcration but subject to the condition precedent
that the sub-contractor or tcnant shall have mn effect insurance in respect of such operation in
accordance with the Clausc 11 of the General Policy Terms and Conditions.
22 No liability is accepted under this Schedule where after attachment the Assured (without Insurer’s consent)
- varics or amends its written trading terms and conditions which would cxpose Insurers to additional fiability
under the policy.
23 Liability m respect of operations rclating to bulk cargoes including but not limited to oil and derivatives, grain
and crops, chemicals and gases shall only be insurcd where there is a specific endorsement to this policy.
3) General Exclusions
Claims arising out of the following arc excluded from cover under the policy:
31 L.oss or damage 1o any cquipment owned leased rented or eperated by the Assured unless insured under a
scparate schedule of this policy or by a specific endorsement to this poticy.
32 Liability arising out of the ownership, rental or licence of any officc, building or premises.
33 Any incident where liability 1s incurred without fault or negligence of the Assured.
34 Provision of a performance bond or guarantce or failure to supply any scrvice
35 Scizure or confiscation by an authorised body.
3.6 Liability arising under a contract or conditions of trade not previously notified to Insurcrs.
4) Special Exclusions
4.1 This pelicy cxcludes liability arising out of the following operations:-
411 dry-docking or ship rcpair;
4.1.2  dredging or related activities;
4.1.3  opcration of ships, tugs, barges, dredgers and other similar vessels; passenger operations.
) 4.2 This policy cxcludes liability arising in connection with the following cargocs
b 4 421 Dbullion and precious metal objects
422 Dbank notes, coins, cheques, credit cards
423 bonds, ncgetiable documents and securitics
424 jewellery, works of art, antiques or precious stones except where part of household/personal effects
consignment.
4.25  live animals, birds, fish and reptiles.
43 If the Assured did not have notice or could not rcasonably have known or forescen that the cargo under Clause

4.2 abevc was being handled/moved under the Opceratiens covered, there shall be cover under the policy but
such cover shall be limited to US$250,000 any one claim and in the aggregate any one policy year.
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ERRORS & OMISSI®ONS EXTENSION (PORT & TERMINAL OPERATOR’S LIABILITY)

S) Coverage

To indemnify the Assured in respect of its legal liability for claims first made during the policy period arising out of the
Operations and Activitics insured following a negligent act, error or omission by the Assured which does not give risc to
a clanmm under Clause | (Coverage) of the Port & Terminal Operator’s Liability Schedule resulting in the Assurcd
meurring a legal liability for failing partly or totaily to fulfil a contractual abligation but excluding losses occurring prior
1o policy inception date.

0) Special Conditions
The Errors & Omissions Extension shall also indemnity the Assurcd:
0.1 in respect of its legal liability duc to negligent act, omission or crror in failing to incorporate into a contract the

Assured’s General Conditions of Trade and/or in failing to notify uscrs of the port/terminal of the Assured’s

Terms and Conditions of Trade, provided that the Assared’s right to indemnity shall only apply if the Assured

reasonably cstablishes that:-

6.1.1  as a general rule and as a matter of gencral practice the Assured takes reasonable steps to incorperate
the above Conditions into its contracts and/or notify users of the port/terminal of the Assured’s Terms
and Conditions of Trade, and

6.1.2  in the casc in question. the Conditions were not incerporated and/or netificd solely as a result of an
isolated negligent act, error or omission of the Assured.
6.2 In respeet of its legal hability for:-
6.2.1 negligent act, omission or crror resulting in delay in delivery or mis-delivery to an incorrect party er

location,
622 negligent act. omission or error in misdircction of cargo.
6.3 m respeet of lability of the Assured arising out of the provision of information to Custem’s Authoritics, but
excluding hability under any form of bond or guarantce unless notified to Insurcrs and shown as an Operation
Covered on the Port & Terminal Operators Schedule.

7) Exclusions
The Errors & Omissions extension excludes a claim against Insurers:
7.1 where the Assured has failed to comply with any warranty or condition precedent under the Policy, or there is

an cxclusion under the Policy. unless it 1s expressly stated that such a failure or exclusion shall be covered
under the Errors and Omisstons cxtension.

7.2 where the Assured incurs Hability for failure to effect insurance or fer invalidating insurancc.

73 Where the Assured has made an error in caleulating priccs or costs or has applicd the incorrect ratc or tariff

THIRD PARTY LIABILITY EXTENSION

8) Coverage
To indemnity the Assured m respect of third party hability arising out of the operations stated en the schedule attached
for:-

8.1 physical loss or damage to property;

8.2 dcath, bodily mjury or illncss;

8.3 legally recoverable consequential Josses arising out of Clause 8.1 and 8.2 above.

9) Exclusions

9.1 Liability arising out ot an operation not previously notified to Insurers and specifically agreed in writing as
cevered by insurers:

92 Liability rclating to property whilst lcased out by the Assured er used by a third party unless specifically agreed
in writing as covered by Insurers.

9.3 Liabihty arising out of the ownership, rental or licence of any office, building or premises unless specifically

agreed in writing as covered by insurers.
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GENERAL POLICY TERMS, CONDITIONS AND EXCLUSIONS

1. These General Policy Terms, Conditions & Exclusions shall be applicable to any insurance cover provided by
Insurcrs. The terms and conditions of the applicable Schedule, any Extcnsion and/or endorsement and the
General Policy Terms Conditions and Exclusions (herecinafter in any combination and/or cellectively referred
to as “the Policy™) shall be read together as one contract.

9]

Save for Clausc 2 below, reference in the Policy to the Assurcd shall be reference to the Assured, its officers
and cmpleyccs.

3 The Assurcd shall be the party insurcd under the Policy, unless otherwise expressly stated, and the Assured
shall not include an associated, subsidiary or related company, partnership, association or individual unless
specifically agreed by Insurcrs and endorsed in writing on the policy. This policy shall benefit the Assurcd only
and be non-assignable.

4. The Policy is onc of indemnity only and unless otherwisc agreed and endorsed on the Policy, Insurers will only
make payment 10 the Assured. The Policy will only indemnify the Assured in relation te a claim arising out of
an incident occurring during the period of the Policy cxcept where a policy extension specifically statcs
indemnification is on a claims madc and/or loss discovered basis (refer to errors & omissions extcnsion).
Insurcrs liability in any cvent shall not exceed the limit on the policy for any onc incident or occurrence less the
applicable deductible.

(a8

Failurc by thc Assurcd, its agents or broker to disclose all material information to Insurers and/or
misrcpresentatien of matcerial information (whether deliberate or innocent) prior to attachment of the Policy,
shall entitle Insurers to cancel the Policy at their option.

0. The Assured its agent or broker shall be under a continuing duty to disclose any material change in
circumstance and to act in good faith throughout the currency of the Policy and failure to do so shall entitle
Insurers to cancel the Pelicy at their option.

7. Where insurance s elfected through an insurance broker or agent, the broker er agent shall be decmed to be the
agent of the Assured. Payment of premium by the Assured to a broker or agent shall not constitute payment to
fnsurers.

8. Premium duc shall be paid to [nsurers within stipulated payment terms and failure so to do shall cntitle [nsurcrs
to canccl the Policy from inception upon written notification to the Assurcd/ its agent or broker. The obligation
shall extend to any additional Assurcd under the policy.

9. Where an incident or occurrence 1s covered by two or morc Schedules, including any extension to the
Schedule, or endorsement, the monctary limit in relation to that incident or occurrence shall be the higher of the
limits referred to in the respective Schedules, provided always that only one limit shall apply. Accordingly any
applicable sub-timit or aggregate limit or deductible of the relevant Schedule will apply.

10. If the Assured shall submit any claim to Insurers knowing the claim to be falsc or fraudulent. or shall fail to act
in good faith in any respect whatsoever the Policy may be cancelled and the Assurced shall forfeit its rights in
relation to that claim and also in relation to any other claim whether or not relating to the same policy year.

1. The Assurced shail at all times take all reasonable care to ensure that any party with whom it contracts shall have
applicable and reasonably sufficient insurance cover. In the event of failure to comply with the aforesaid, and
if Insurers arc prejudiced thereby, Insurers may avoid a ¢laim or, in their absolute discretion, reduce the amount
payablc by them by the amount lost due to non-observance of the above obligation.

12. The principles of subrogation shall at all times apply to this Policy and the Assured shall take ali rcasonable
steps (including but not limited to the provision of all relevant information and documentation at [nsurer’s
requcst) to enable [nsurers to pursue a subrogated claim.
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13. The Assured shall, as a condition precedent to its right to be indemnified under the Policy, give to the Insurers
prompt notice in writing of

13.1 Any claim whether in writing or otherwisc against the Assured for which the Assured may claim to be
indemnified under the Policy.

13.2 Any notification holdimg the Assurcd responsible for any incident, occurrence, cvent or any other matter for
which the Assurcd may claim to be indemnificd under the Policy.

13.3 Any incident, occurrence or event which may result in cither 13.1 or 13.2 above.

13.4 Any legal process or document (including but not limited to claim. Writ, Summons or Applicatien) pertaining
to a formal claim against the Assured.

14, In the cvent of any matters arising under Clauses 13.1 — 134 above it is a condition precedent to
indcmnification under the policy that:-
14.1 The Assured must take all reasonable steps to avoid, minimise or mitigate liabihty including the giving of

notice in duc time to any other party and ensuring that any time limit is protected.
14.2 The Assured must not adnit liability er compremisc or scttle any claim without the express permission of

Insurers,

15 It is a condition precedent to liability of Insurers that the Assured shall in a timely fashion at the request of
Insurers:-

151 take such steps, do and concur in doing, and permit to be done all such acts and things as may be necessary or

rcasonably required by Insuarers for the purposc of cither investigating and/or defending any claim or legal
process against the Assured.

15.2 cstablish or enforcing any rights and remcdics or of obtaining relief or mdemnity from any other party in
refation to a claim 1o which Insurers shall or would become entitled or subrogated upon paying any claim.
15.3 The steps and actions referred to in this Clause shall apply regardless of whether such action shall be or

become necessary or required before indemnification by insurers. By giving such request, Insurers shall not be
considered as having admitted liability under the terms of the Policy.

16. Where costs and expenses (or liability thercefor), including but not limited to the feces and disbursements of
surveyors, adjusters, lawyers and cexperts arc incurred with Insurcr’s consent or at their request, such costs and
expenscs shall be paid by Insurers without application of any deductible, save that such costs and cxpenses
shall not cither on their own or cembined with any claim or payment under the Policy cxceed the limit or
applicable sub-limit under the Policy. [n the absence of Insurer’s conscnt er request to the incurring of costs
and cxpenses, insurers shall not be liable to pay for such costs and expenses. By giving such consent or requcst
to the incurring of costs and cxpenscs Insurers shall not be considered as having admitted liability under the
Policy.

17. in the cvent of a claim against the Insurcd being less than the applicable deductible under the Policy, Insurers
shall be under no obligation to pay the claim or legal or other expense incurred by the Assured cven if the Icgal
or other expense. when added to the claim, exceed the deductible nor shall Insurers be under any obligation or
duty to defend the Assured in such circumstances .

18 Insurers shall not be liable under this Policy if the Assurcd’s claim is insured under another Policy of
Insurancc, or the claim was, or would have been insured under another Policy of Insurance, but due te breach
of warranty/condition, matcrial non-disclosure, material misrepresentation, non-payment of premium, fraud or
breach of duty of good faith is irrecoverable under that other Policy.

19. [nsurers shall not under any circumstances whatsocver and howsocver be liable for a claim under this Policy for
a claim agamst the Assurcd (whether made in contract, in tort or otherwise) arising out of, caused by,
contributed to or connected with (directly or indircetly):

19.1 The use, management or owncership of a moter vehicle, trailer, chassis or similar conveyance and/or an incident
which is covered by statutory legislation. regulation or hicensing relating to the use of a motor vehicle, trailer.
chassis or similar conveyance (such as but not limited to legislation in the United Kingdom under the Road
Traffic Acts).

19.2 A contract of cmployment or for supply of labour. dircctor’s scrvice contract or similar, or statutory legislation
refating to empleyer’s lability or workman's compensation, disability bencfits or unemployment benefits .
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19.3 fomsing radiation or contamination by radioactivity from nuclcar fucl or nuclear waste or from the combustion
of nuclear fucl or any derivative or similar substance.

19.4 Radioactive toxic cxplosive or explosion or other hazardous propertics of any explosive or nuclear assembly or
nuclcar component or any derivative or similar substance.

19.5 Scepage and/or pollution including but not limited to discharge, dispersal, rclcase or cscape of smoke, vapours,
soot, fumes, alkalis. toxic substance or derivative including any oil refusc or oil mixcd waste or other irritant,
contaminant or pollutant into or upon land. the atmosphcre, preperty, persons, animals or other living creatures,
watercourse or body of fresh or salt water unlcss:-

19.5.1  the scepage and/or pollution occurs during the period of this Policy. and

19.5.2  the scepage and/or pollution is notificd to Insurers within 7 days of the eccurrence whether continuous

or not. and

3 any claim by the Assured is made within 3 calendar months of the cxpiry of this Policy

4 the seepage and/or pollution is sudden and uncxpected and does not result from any failure to comply

with any statute, rule, regulation or dircctive of any government (local or national) or intcrnational
body.

19.6 Except as specifically provided for in the Container/Trailer Schedule:

19.6.1  War (whether be declared or not), hostilitics, military or usurped power, acts of a forcign cnemy or
power, civil war, revolution, rebellion, insurrection, er terrorist act (or act by any person acting from
political motive),

19.6.2  mincs. torpedoces, bombs, weapons of explosion or of war (whether derclict or not);

19.6.3  civil strife, riot, civil commotion, strikes, lockout, labour distrubances or stoppage.

° o
thotn

19.7 piracy, capture, scizure, arrest, restraint or detainment or consequenccs arising thercfrom;
19.7.1 confiscation, cxpropriation, nationalisation, requisition. detainment, destruction or damage causced by
the order of any government, pubhc or local authority;
19.8 LLibel, slander or malicious statement.
19.9 Fraudulent, criminal or illegal activity by the Assured.

1910 Dchberate. reckless or wilful act or omission by the Assured.

19.11  Infringement of personal rights, sexual or racial discrimination, civil libertics and/or wrongful imprisonment or
cmployment practiscs.

19.12  Insolvency (whether or not officially declared) and/er financial default of the Assured or a party with whom
Assured has contracted.

19.13  Excreisc of a lien and/or posscssory claim (whether or not lawful) over property of the Assurcd (including but
not hmited to property under feasc or hirc/conditional purchase) by a party with whom the Assured has
contracted. or other third party.

19.14  Failurc to obtain payment, collect monies, or to pay debts by the Assured or a party with whom the Assurcd has
contracted or other third party.
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1913 Punitive. exemplary, aggravated ot muluple damages whatsocver, howsoever and whercsoever arising or
caused.

1916 Death, bodily mjury orilness uniess insured under a Third Party Liability Extension but in any event this
pohicy excludes any clam directly or indircctly srising out of inhalation or ingestion or absorption of any
product including but not limited ta ashestus, tobuceo or Tobacco based products or coal dust and any claim
directly or indirectly related to any ferm of repetitive strum, stress or myjury,

=
-~

Chariering {or siot charteringy of an aircraft or vessel unless the latter is insured under the Charterer’s Liabiity
Scheduie.

1918 Any operation or activity of the Assured net notified to and agreed by  Insurcrs as cevercd prier to
commencement of the Pelicy er any opcration or activity subscquently undertaken during the cuerency of the
Pelicy and not notificd o and agreed by the Insurers as covered.

1819 Any opcration er activily of the Assured or a claim wrising thercfrom which occurs or takes place owiside the
geographical nimits or specificd location of the applicable Schedule

2020 Any fine or penalty for any breach of any law or regulation whatsocver and howsoever arising and wheresocver
arising other than a {ine or penalty imposed by a Customs Auathority and insurcd under an Errors and @missions
Extensien of this policy.

20, This Policy may e cancelied by either party upon giving 30 elear days written notice i writing te the other bat
where cover includes War and Strikes risk the penod of notice shail be 7 cloar days. Insurers shall be under no
ebligation to rencw any policy nor under any obligatien to give netice of non rencwal, or be obliged to give any
reason for non-ressewal.

21. All words in the singular shall include, where the context permits, the plural and vice versa. Al words
importing the masculine gender shall include the feminine gender and a person shalt include an individual.
partnership, corporation. and association.

22. All reference to ¢urrency in dollars is a reference to United States dellars and all reference to pounds s to
pounds Sterling.

23, In addition to any express right to aveid a claim and/or the Policy, breach of any term stated to be a warranty or
condition or cenditicn precedent shali entitle Insurcrs to avoid cover,

24 This Policy shall be construcd accordmng to and governed by English law and any dispute between the Assured
and Iasurers shall be submitied to the exclusive jurisdiction of the High Court of Justice. England.

Grievance Redressal Procedure
Bajaj General Insurance has always been known as a forward looking customer centric organization. We take immense pride in the spirit of service and the culture of
keeping customer first in our scheme of things. In order to provide you with top-notch service on all fronts, we have provided you with multiple platforms via which
you can always reach one of our representatives.

Level |

In case you have any concern, you may please reach out to our Customer Experience Team through any of the following options:
e  Our Website @ https://general.bajajgeneral.com/Corp/aboutus/general-insurance-customer-service.jsp

= Callus on our Toll free no 1800 209 5858

= Mail us on careforyou@bajajgeneral.com

*  Write to Bajaj General Insurance Limited. Bajaj Insurance House, Airport Road, Yerwada Pune- 411006

Level 2

In case you are not satisfied with the response given to you by our team, you may write to our Grievance Redressal Officer Mr. Jerome Vincent at
ggro@bajajgeneral.com

Level 3

If in case, your grievance is not resolved and you wish to talk to our care specialist, please Give a missed on +91 80809 45060 OR SMS <WORRY> To 575758 and
our care specialist will call you back

If you are still not satisfied with the solutions provided, write to Mr. Ankit Goenka, Head of Customer experience directly at head.
customerservice@ bajajgeneral.com

Grievance Redressal Cell for Senior Citizens
Bajaj General introduces a dedicated team for all the senior citizens, so no more wait time, no more standing in long queue.

Senior citizens can now contact us on 1800-103-2529 or write to us at seniorcitizen@bajajgeneral.com
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In case your complaint is not fully addressed by the insurer, You may use the Integrated Greivance Management System (IGMS) for escalating tthCSIGIL\H)OIZRISIIL U IKUAL

or call 155255 . Through IGMS you can register your complain online and track its status. For registration please visit IRDAl website www.irda.gov.in.
If the issue still remains unresolved, You may, subject to vested jurisdiction, approach Insurance Ombudsman for the redressal of the grievance.
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If you are still not satisfied, you can approach the Insurance Ombudsman in the respective area for resolving
the issue. The contact details of the Ombudsman offices are mentioned below:

NAMES OF OMBUDSMAN AND ADDRESSES OF OMBUDSMAN CENTRES

Jurisdiction of Office

(iTEEIDCEN Union Territory, District)

AHMEDABAD -

Insurance Ombudsman

Office of the Insurance Ombudsman,
Jeevan Prakash Bulldlng’ 6th ﬂoor’ Gujarat, Dadra & Nagar HaVeli, Daman and Diu
Tilak Marg, Relief Road,

AHMEDABAD - 380 001.

Tel.: 079 — 25501201 /02 /05/06

Email: bimalokpal.ahmedabad@cioins.co.in

BENGALURU -

Insurance Ombudsman

Office of the Insurance Ombudsman,

Jeevan Soudha Building,PID No. 57-27-N-19
Ground Floor, 19/19, 24th Main Road,

JP Nagar, Ist Phase, Bengaluru — 560 078.
Tel.: 080 - 26652048 / 26652049

Email: bimalokpal.bengaluru@cioins.co.in

Karnataka.

BHOPAL -

Insurance Ombudsman
Office of :[‘he Insuranf:e Ombudsman, Madhya Pradesh
1st floor, “Jeevan Shikha", _ ' Chattisgarh.
60-B,Hoshangabad Road, Opp. Gayatri Mandir,
Bhopal — 462 011.

Tel.: 0755 - 2769201 / 2769202

Email: bimalokpal.bhopal@cioins.co.in

BHUBANESHWAR —

Insurance Ombudsman

Office of the Insurance Ombudsman,

62, Forest park,

Bhubaneswar — 751 009.

Tel.: 0674 — 2596461 / 2596455

Email: bimalokpal.bhubaneswar@cioins.co.in

Orissa.

CHANDIGARH -

Insurance Ombudsman

Office of the Insurance Ombudsman,
S.C.0. No. 101, 102 & 103, 2nd Floor,
Batra Building, Sector 17 — D,

Chandigarh — 160 017.

Tel.: 0172 — 4646394 / 2706468

Email: bimalokpal.chandigarh(@cioins.co.in

Punjab, Haryana (excluding Gurugram, Faridabad, Sonepat and
Bahadurgarh), Himachal Pradesh, Union Territories of Jammu &
Kashmir,Ladakh & Chandigarh.

CHENNAI -

Insurance Ombudsman

Office of the Insurance Ombudsman,
Fatima Akhtar Court, 4th Floor, 453, Tamil Nadu, Puducherry Town and Karaikal (which are part of
Anna Salai, Teynampet, Puducherry)

CHENNAI - 600 018.

Tel.: 044 - 24333668 /24333678

Email: bimalokpal.chennai@cioins.co.in
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Office Details

Jurisdiction of Office
Union Territory, District)

DELHI -

Insurance Ombudsman

Office of the Insurance Ombudsman,
2/2 A, Universal Insurance Building,
Asaf Ali Road,

New Delhi — 110 002.

Tel.: 011 - 23237539

Email: bimalokpal.delhi@cioins.co.in

Delhi & following Districts of Haryana - Gurugram, Faridabad,
Sonepat & Bahadurgarh.

GUWAHATI -

Insurance Ombudsman

Office of the Insurance Ombudsman,
Jeevan Nivesh, 5th Floor,

Nr. Panbazar over bridge, S.S. Road,
Guwahati — 781001(ASSAM).

Tel.: 0361 - 2632204 / 2602205

Email: bimalokpal.guwahati@cioins.co.in

Assam, Meghalaya, Manipur, Mizoram, Arunachal Pradesh,
Nagaland and Tripura.

HYDERABAD -

Insurance Ombudsman

Office of the Insurance Ombudsman,
6-2-46, 1st floor, "Moin Court",
Lane Opp. Saleem Function Palace,

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004.

Tel.: 040 - 23312122
Email: bimalokpal.hyderabad(@cioins.co.in

Andhra Pradesh, Telangana, Yanam and part of Union Territory of
Puducherry.

JAIPUR -

Insurance Ombudsman

Office of the Insurance Ombudsman,
Jeevan Nidhi — II Bldg., Gr. Floor,
Bhawani Singh Marg,

Jaipur - 302 005.

Tel.: 0141 -2740363 / 2740798
Email: bimalokpal.jaipur@cioins.co.in

Rajasthan.

ERNAKULAM -

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, Jeevan Prakash,LIC Building,
Opp to Maharaja's College,M.G.Road,
Ernakulam - 682 011.

Tel.: 0484 - 2358759

Email: bimalokpal.ernakulam@cioins.co.in

Kerala, Lakshadweep, Mahe-a part of Union Territory of
Puducherry.

KOLKATA -

Insurance Ombudsman

Office of the Insurance Ombudsman,
Hindustan Bldg. Annexe, 7th Floor,

4, C.R. Avenue,

KOLKATA - 700 072.

Tel.: 033 - 22124339 /22124341

Email: bimalokpal.kolkata@cioins.co.in

West Bengal, Sikkim, Andaman & Nicobar Islands.

LUCKNOW -
Insurance Ombudsman
Office of the Insurance Ombudsman,

Districts of Uttar Pradesh : Lalitpur, Jhansi, Mahoba, Hamirpur,
Banda, Chitrakoot, Allahabad, Mirzapur, Sonbhabdra, Fatehpur,
Pratapgarh, Jaunpur,Varanasi, Gazipur, Jalaun, Kanpur, Lucknow,
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Office Details

Jurisdiction of Office
Union Territory, District)

6th Floor, Jeevan Bhawan, Phase-II,
Nawal Kishore Road, Hazratganj,
Lucknow - 226 001.

Tel.: 0522 - 4002082 / 3500613

Email: bimalokpal.lucknow(@cioins.co.in

Unnao, Sitapur, Lakhimpur, Bahraich, Barabanki, Raebareli,
Sravasti, Gonda, Faizabad, Amethi, Kaushambi, Balrampur, Basti,
Ambedkarnagar, Sultanpur, Maharajgang, Santkabirnagar,
Azamgarh, Kushinagar, Gorkhpur, Deoria, Mau, Ghazipur,
Chandauli, Ballia, Sidharathnagar..

MUMBALI -

Insurance Ombudsman

Office of the Insurance Ombudsman,
3rd Floor, Jeevan Seva Annexe,

S. V. Road, Santacruz (W),

Mumbai - 400 054.

Tel.: 022 - 69038800/ 27/29/31/ 32/ 33
Email: bimalokpal.mumbai(@cioins.co.in

Goa, Mumbai Metropolitan Region (excluding Navi Mumbai &
Thane).

NOIDA -

Insurance Ombudsman

Office of the Insurance Ombudsman,
Bhagwan Sahai Palace

4th Floor, Main Road, Naya Bans, Sector 15,
Distt: Gautam Buddh Nagar, U.P-201301.
Tel.: 0120-2514252 /2514253

Email: bimalokpal.noida@cioins.co.in

State of Uttarakhand and the following Districts of Uttar Pradesh:
Agra, Aligarh, Bagpat, Bareilly, Bijnor, Budaun, Bulandshehar, Etah,
Kannauj, Mainpuri, Mathura, Meerut, Moradabad, Muzaffarnagar,
Oraiyya, Pilibhit, Etawah, Farrukhabad, Firozbad, Gautam Buddh
nagar, Ghaziabad, Hardoi, Shahjahanpur, Hapur, Shamli, Rampur,
Kashganj, Sambhal, Amroha, Hathras, Kanshiramnagar, Saharanpur.

PATNA -

Insurance Ombudsman

Office of the Insurance Ombudsman,
2nd Floor, Lalit Bhawan,

Bailey Road,

Patna 800 001.

Tel.: 0612-2547068

Email: bimalokpal.patna@cioins.co.in

Bihar,
Jharkhand.

PUNE -

Insurance Ombudsman

Office of the Insurance Ombudsman,
Jeevan Darshan Bldg., 3rd Floor,

C.T.S. No.s. 195 to 198, N.C. Kelkar Road,
Narayan Peth, Pune — 411 030.

Tel.: 020- 24471175

Email: bimalokpal.pune@cioins.co.in

Mabharashtra, Areas of Navi Mumbai and Thane (excluding Mumbai
Metropolitan Region).

“List of Ombudsman offices established by the Central Government for redressal of grievance are also available at

https://www.cioins.co.in/Ombudsman

Note: Address and contact number of Governing Body of Insurance Council:

Council for Insurance Ombudsmen,
3rd Floor, Jeevan Seva Annexe,

S. V. Road, Santacruz (W),
Mumbai - 400 054.

E-mail: inscoun@cioins.co.in
Tel: 022 -69038800/69038812
Website: https://www.cioins.co.in
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