
PORT AND TERMINAL OPERATORS LIABILITY

1) Coverage
To indemnify the Assured in respect of its legal liability, in respect of the Operations stated to be covered on the Port
and Terminal Operations Liability Schedule and for Activities advised to Insurers, for: -
1.1 loss or damage to cargo, containers, equipment, vessels or other property whilst in the care, custody or control

of the Assured or whilst on its premises;
1.2 the costs and expenses 'or removing any wreck or debns for which the Assured may be legally liable for; 
1.3 consequential loss and/or business interruption arising out of Clause 1.1 above. 

2) Special Conditions
2. 1 It is a condition precedent to the liability of Insurers that:-

2.1. 1 vessel owners and/or vessel operators and/or that vessels utilising the port/terminal shall contract with
the Assured on written trading terms and conditions seen and approved by Insurers, and that

2. 1 .2 prior to entering into the port or terminal all users be made aware by way of written notice and/or
communication of any I imitation or restriction on liability that may apply under the Assured's written
trading terms and conditions.

2.1.J where any operation or activity insured hereunder is performed by a sub-contrac1or or tenant of the
Assured , then the Assured shall be insured for such operation but subject to the condition precedent
tlrnt the sub-contractor or tenant shall have in effect insurance in respect of such operation in
accordance with the Clause 11 of the General Policy Terms and Conditions.

2.2 No liability is accepted under this Schedule where alter attachment the Assured (without Insurer's consent)
varies or amends its wrillen trading terms and conditions which would expose Insurers to additional liability
under the policy.

2.3 Liability 111 respect of operations relating to bulk cargoes includ111g but not limited to oil and derivatives, grain
and crops, chemicals ,.md gases shall only be insured where there is a specific endorsement to this policy.

3) General Exclusions
CI.Jin1s arising out of the following arc excluded from cover under the policy:
.11 Loss or damage to any equipment owned leased rented or operated by the Assured unless insured under a 

separate schedule of this policy or by a specific endorsement to this policy. 
J.2 Liability arising out of the ownership, rental or licence of any office, building or premises. 
3.3 Any incident where liability is incurred without fault or negligence of the Assured. 
3.4 Provision ofa performance bond or guarantee or· failure to supply any service 
3.5 Seizure or conliscation by an authorised body. 
3.6 Liability arising under a contract or conditions of trade not previously notified to Insurers. 

4) Special Exclusions
4. I This policy excludes liability arising out of the following opcrations:-

4.1.1 dry-docking or ship repair; 
4.1 .2 dredging or related activities; 
4.1.3 operation of ships, tugs, barges, dredgers and other similar vessels; passenger operations. 

4.2 This policy excludes liability arising in connection with the following cargoes 
4.2. l bu! lion and precious metal objects 
4.2.2 bank notes, coins, cheques, credit cards 
4.2.3 bonds, negotiable documents and securities 
4.2.4 .1cwellcry, works of art, antiques or precious stones except where part of household/personal effects 

consignment. 
4.2.5 live animals, birds, fish and reptiles. 

4.3 If the Assured did not have notice or could not reasonably have known or foreseen that the cargo under Clause 
4.2 ubovc was be111g handled/moved under the Operations covered, there shall be cover under the policy but 
such cove,- sh.ill be limited to US$250,000 any one claim and in the aggregate any one policy year. 
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ERRORS & OMISSIONS EXTENSION (PORT & TERMINAL OPERATOR'S LIABILITY} 

5) Coverage
To indemnify the Assured in respect of its legal liability for claims first made during the policy period arising out of the
Operations and Activities insured following a negligent act, error or omission by the Assured which docs not give rise to 
a claim under Clause I (Coverage) of the Port & Terminal Operator·s Liability Schedule resulting in the Assured
111curring a legal I iability for fai I ing partly or totally to fulfil a contractual obligation but excluding losses occurring prior
to policy inception date.

(l) Special Conditions
The Errors & Omissions Extension shall also indemnify the Assured:

6.2 

6.3 

in respect of its legal I iabil ity due to negligent act, omission or error in failing to incorporate into a contract the 
Assurcd's General Conditions of Trade and/or in failing to notify users of the port/terminal of the Assured's 
Terms and Conditions of Trade, provided that the Ass�1rcd 's right to indemnity sh al I only apply if the Assured 
reasonably cs tab I ishcs that-
(>. I. l as a general rule and as a matter of general practice the Assured takes reasonable steps to incorporate 

the above Conditions into its contracts and/or notify users of the port/terminal of the Assurcd's Terms 
and Conditions of Trade, and 

6.1.2 in the case in question, the Conditions were not incorporated and/or notified solely as a result of an 
isolated negligent act, error or omission of the Assured. 

In rcsµcct of its legal liabi I ity for:-
6.2. I ncgl igcnt act, omission or error resulting in delay in delivery or mis-dcl ivery to an incorrect party or 

location; 
6.2.2 negligent act. omission or error in misdirection of cargo. 
in respect 01 I iabil ity of the Assured arising out of the provision of information to Custom's Authorities, but 
excluding liability under any form of bond or guarantee unless notified to Insurers and shown as an Operation 
Covered on the P011 & Terminal Operators Schedule. 

7) Exclusions
The Frrors & Omissions extension excludes a claim against Insurers:
7. I \.Vherc the Assured has failed to comply with any \varranty or condition precedent under the Policy, or there is 

an exclusion under the Policy, unless it is expressly stated that such a failure or exclusion shall be covered 
under the Errors and Omissions extension. 

7 .2 where the Assured incurs liubi llty for failure to effect insur�mcc or for in val ida1ing msurancc. 
7 .J Where the Assured has made an error in calculating prices or costs or has appl icd the incorrect rate or tariff 

TI-IIRD PARTY LIABILITY EXTENSION 

8) Coverage
To indemnify the Assured in respect of third party liabi I ity arising out of the operations stated on the schedule attached
for:-
8.1 

8.2 
�u 

physical loss or damage to property; 
death, bodily injury or illness; 
legally rccovcr...1blc consequential losses arising out of Clause 8.1 and 8.2 above. 

9) Exclusions
9.1 Liability arising out of .Jll operation not previously notified to Insurers and specifically agreed in writing as 

covered by insurers: 
9 .2 Lia bi I ity relating to propc11y whilst leased out by the Assured or used by a third party unless spcci tica\ly agreed 

in \.vriting as covered by I nsurcrs. 
9.3 Liability arising out of the ownership, rental or licence of uny office, building or premises unless spcciticully 

agreed in writing as covered by i nsurcrs. 

SAMEER SHIVATARE
Highlight
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GENERAL POLICY TERMS, CONDITIONS AND EXCLUSIONS 

1. These General Policy Terms, Conditions & Exclusions shall be applicable to any insurance cover provided by
Insurers. The terms and conditions of the applicable Schedule, any Extension and/or endorsement and the
General Policy Terms Conditions and Exclusions (hereinafter in any combination and/or collectively referred
to as "the Pol icy") sh al I be read together as one contract.

2. Save for Clause J below, reference in the Policy to the Assured shall be reference to the Assured, its officers
and employees.

_;, The Assured shal I be the party insured under the Policy, unless otherwise expressly stated, and the Assured
shall not include an associated, subsidiary or related company, partnership, association or individual unless
spcci fically agreed by I nsurcrs and endorsed in writing on the policy. This policy shall benefit the Assured only
and be non-assignable.

4_ The Policy is one of indemnity only and unless otherwise agreed and endorsed on the Policy, Insurers will only 
make payment to the Assured. The Policy will only indemnify the Assured in relation to a claim arising out of
an incident occurring during the period of the Pol icy except where a policy extension specifically states
indemnification is on a claims made and/or loss disrnvcrcd basis (refer to errors & omissions extension).
I nsurcrs I iabil ity in any event shal I not exceed the I imit on the policy for any one incident or occurrence less the
applicable deductible_

5. Failure by the Assured, its agents or broker to disclose all material information to Insurers and/or
misrcpresentt1tion of material information (whether deliberate or innocent) prior to attachment of the Policy,
shal I entitle I nsurcrs to cancel the Policy at their option.

6. The Assured its agent or broker shall be under a continuing duty to disclose any material change in
circumstance and to act in good faith throughout the currency of the Pol icy and failure to do so shall entitle
Insurers to cancel the Policy at their option.

7. Where insurance is c!Tcctcd through an insurance broker or agent, the broker or agent shall be deemed to be the 
agent or the Assured. Payment of premium by the Assured to a broker or agent shal I not constitute payment to
Insurers.

8. Premium due shal I be paid to I nsurcrs within stipulated payment terms and failure so to do shall entitle Insurers
to cancel the Pol icy from inception upon written notification to the Assured/ its agent or broker. The obligation
shall extend to any additional Assured under the policy.

9. Where an incident or occurrence is covered by l\.vo or more Schedules, including any extension to the
Schedule, or endorsement, the monetary limit in relation to that incident or occurrence shall be the higher of the
limits referred to in the respective Schedules. provided always that only one limit shall apply. Accordingly any
applicable sub-limit or aggregate limit or deductible of the relevant Schedule will apply.

I 0. l f the Assured shall submit any claim to J nsurcrs knowing the claim to be false or fraudulent, or sh al I fail to act
in good faith in any respect whatsoever the Pol icy may be cancelled and the Assured shal I forfeit its rights in 
relation to that claim and also in relation to any other claim whether or not relating to the same policy year. 

11. The Assured shal I at ;,ii I times take all reasonable care to ensure that any party with whom it contracts shall have 
applicable and reasonably sufficient insurance cover. In the event of failure to comply with the aforesaid, and 
if I nsurcrs arc prejudiced thereby, Insurers may avoid a claim or, in their absolute discretion, reduce the amount
payable by them by the amount lost due to non-observance of the above obligation.

12_ The principles of subrogation shall at all times apply to this Policy and the Assured shall take all reasonable
steps ( including but not I imitcd to the provision of al I relevant information and documentation at I nsurcr's
request) to enable Insurers to pursue a subrogated claim.



1 3 . The Assured sha l l .  as a condi t ion precedent to i ts ri ght to be indemn i fied under the Pol i cy, gi vc to the I n surers 
prompt notice in w-r i t ing of : 

1 3 . 1  Any c la im whether i n  wri t ing or otherwise aga inst the A ssured for wh ich the Assured may c lai m to be 
i ndemni fied under the Po l icy. 

I .:t2 Any noti fication ho ld i ng the Assured respons ib l e for any i nc ident, occurrence, event or an y other matter for 
wh ich  the Assured may c la im  to be i ndemn ified under the Po l i cy. 

1 J . 3  Any i nc ident. occurrence or event wh ich  may result i n  e i ther 1 3  . 1 o r  l 3 . 2  above. 
1 3 .4 Any lega l process or document ( i ncl ud i ng but not l imited to c la im .  Writ, Summons or Appl i cat ion)  perta i n ing 

to a formal c l a im aga i n st the A ssured . 

1 4 . I n  the event of any matters ar is ing under Clauses 1 3 . l - J 3 .4 above it i s  a condi t ion precedent to 
i ndemn i fi cat ion under the pol icy that : -

! 4 .  I The Assured must take a l l  reasonable steps to avoid,  m in im ise or mit igate I i abi  l ity i ncl ud ing the gi v ing of 
not ice in due t i me to any other party and ensur ing that any t ime l im i t  i s  protected. 

1 4 .2  The Assured m ust not admit  l i ab i l i ty or compromi se or settl e any c la im without the express perm i ss ion of 
I n surers . 

1 5 . I t  i s  a cond i t ion precedent to l i abi l ity or I nsurers that the Assured shal l in a t imely fash ion at the request o f  
l n surers : -

1 5 . I take such steps, do and concur i n  do ing, and permit to be done a l l  such acts and th ings as may be necessary or
reasonably requ i red by I n surers for the purpose of either i nvest igat ing and/or defend ing any c l a im or legal
process agai nst the Assured .

1 5 . 2  cstabljsh or  en forc ing any rights and remed ies o r  o f  obta in i ng rel ief o r  indenm ity from a ny  other party i n
re l at ion to  a c l a im to wh i ch  I n surers sha l l  or wou l d  become ent it led or  subrogatcd upon pay ing any  c l a im .

1 5  . 3  The steps and  act ions referred to in th is  Clause sha l  I apply regard less of whether such  act i on shal l be  o r
become necessary or req u i red before indemn ification by  insurers. By giv ing such  request, I n surers sh al I not be
con s idered as hav i ng adm itted l iab i l ity under the terms of the Po l icy.

1 6 . \\lherc costs and expenses ( or I iab i  l i ty t herefor), i nc lud i ng but not I im itcd to the fees and d i sbursements of 
surveyors ,  ad_j ustcrs, l awyers and experts arc incurred with I nsurcr · s  consent or at their request , such costs and 
expenses shal l be paid by I nsurcrs wi thout appl icat ion of any deductibl e ,  save that such costs and ex penses 
sha l l not e i ther on their own or combi ned with any c l a im  or payment under the Po l icy exceed the l im i t  or 
app l i cable sub- I i  mit under the Pol icy .  I n  the absence of Insurer 's  consent or request to the incurr ing of costs 
and expenses, I nsurcrs sh al I not be l i able to pay for such costs and expenses. By gi v ing such consent or req uest 
to the incurri ng of costs and expenses I nsurers shal I not be consi dered as hav i ng admi tted l i ab i  ! i ty under the 
Pol icy .  

1 7 . I n  the event of a c l a im aga inst the J n surcd bei ng le ss than the app l i cab l e  deducti b le under t he Pol icy, I n surers 
sha l l  be under no obi i gati on to pay the c lai m  or l ega l or ot her expense i ncurred by the A ssured even if the legal 
or other expense. when added to the c la im, exceed the deduct i b le nor shal l I nsurers be under any obl i gation or 
duty to defend the Assured i n  such c i rcumstances . 

1 8 .  I n surers sha l l  no t  be  l iable under th i s  Pol icy i f  t he  Assurcd ' s  c la im i s  insured under another Po l i cy  of  
I nsurance ,  or  the c l a im  was, o r  would have been in sured under  another Po l icy of  I n surance, bu t  due  to breach 
of warranty/cond i t ion ,  mater ia l  non-d isc losure, mater ia l  mi srep resentat ion ,  non -payment of prem ium ,  fraud or
breach of duty of good fai th i s  i rrecoverable under that other Pol icy.

1 9 . I nsurcrs shal l not under any c i rcumstances whatsoever and howsoever be l iab l e  for a c la im under th is  Po l  icy for 
a c lai m aga inst the Assured (whether made in contract. in tort or othcnv i se) ar is ing out of, caused by, 
cont ri buted to or con nected with (d i rect ly or i nd i rec t l y ) :  

1 9 . I The u se ,  management or O\vncrsh ip of  a motor vch ic l e ,  tra i  l cr, chass is or s im i l ar conveyance and/or an i nc i dent 
wh i c h  i s  covered by statutory legi slat ion, regu lat i on or l i censing relat ing to the use of a motor veh ic le ,  t ra i l er. 
chassis or s im i l ar conveyance ( such as but not l im i ted to l egi slat ion in the Un ited Ki ngdom under the Road 
T ra f

f
ic  Acts) .  

1 9 .2 A contract o f  emp loyment or  for supp ly of labour, d i rector ' s  service contract or sim i l ar, or statutory l egi s lat ion 
rel at i ng to emp loye r ' s  I iab i  l i ty or workman ' s  compen sati on, d i sab i l ity benefits or unemployment benefits . 
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. 

19 .. � lonisrng radiation or contamination by radioactivity from 11uclc,1r fuel or nuclear waste or from the combustion 
of nuclear fuel or any derivative or similar substance. 

19.4 Radioactive toxic cxplosiv;; or explosion or other hazardous properties of any explosive or nuclear assembly or 
nuclear component or any derivative or similar substance. 

19.5 Seepage and/or pollution including but not limited to discharge, dispersal, release or escape of smoke, vapours, 
soot, fumes. alkc1lis. toxic substance or derivative 111cluding any oil refuse or oil mixed waste or other irritant, 
contaminant or pollutant into or upon land. the atmosphere, property, persons, animals or other living creatures, 
watercourse or body of fresh or salt water unlcss:-

19.6 

19.5.1 the sccp,1gc and/or pollution occurs during the period of this Policy. and 
19.5.2 the seepage and/or pollution is noti lkd to Insurers \vi thin 7 days of the occurrence whether continuous 

or not. and 

19.5.1 any claim by the Assured is made within 3 calendar months of the expiry of this Policy 
19.5.4 the seepage and/or pollution is sudden and unexpected and docs not result from any failure to comply 

with any statute, rule, regulation or directive of any government (local or national) or international 
body. 

Except as spec1 fically provided for in the Container/Tn1iler Schedule: 
\9.6.1 War (whether be declared or not), hostilities, military or usurped power. acts ofa foreign enemy or 

power. civil war. revolution, rebellion. insurrection, or terrorist act (or act by any person acting from 
political motive); 

19.6.2 mines. torpedoes, bombs, weapons of explosion or of war (whether derelict or not); 
19.6.3 civil strife. not. civil commotion. strikes. lockout. labour distrubances or stoppage. 

1 9. 7 piracy, capture, sci/ure. arrest, restraint or detainment or consequences arising therefrom; 
19.7. ! confiscat1on. expropriation. nationalisation, requisition. detainment. destruction or damage caused by 

the order of any government, public or local authority; 

19.8 Libel, slander or malicious statement. 

19.9 Fraudulent. criminal or illegal activity by the Assured. 

19. ! 0 Deliberate. reckless or wilful act or omission by the Assured. 

19.11 Infringement of personal rights, sexual or racial discrimination, civil liberties and/or wrongful imprisonment or 
employment practises. 

19. 1 2 Insolvency (whether or not officially declared) and/or financial default of the Assured or a party with whom 
Assured has contracted. 

19.13 Exercise of a lien and/or possessory claim (whether or not lawful) over property of the Assured (including but 
not l1111itcd to property under lease or hire/conditional purchase) by a party with whom the Assured has 
contracted. or other third party. 

19. 1 4 failure to obtain payment. collect monies. or to pay debts by the Assured or a party with whom the Assured has 
contracted or other third party. 
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19. 15 Punitive. exemplary, agg:ruvatcd or muluplc damages whatsoever, hm.vsocver and wheresoever ,irising or
caused. 

19.16 Death, bodily injury or illness unless insured under a Third Party Liab1hty Extet1sion but in any event this 
pohcy excludes any ��la1m directly or indirectly Jrising out of inhalation or ingestion or absorption of any 
product including but not limited ta asbestos, tobacco or 1obacco based products or coal dust and any claim 
directly or indirectly related to any form of repetitive strain, stress or injury, 

19. 17 Chartering (01 slot cha11cring) of an aircrnrt or vessel unless the latter is insured under the Charterer's Lbb1!ity
Ss;hcdulc. 

'. 9. 18 Any operation or ..ictivity of the Assured not notified to and agreed by Insurers a,; covered prior to 
co:-nrncnccmcnt of the Policy or any operation or activity subsequently undertaken during the currency of the 
Policy .ind not notified 10 and agreed by the Insurers as covered. 

19 I 9 Any operation or activity of the Assured or a claim arising therefrom which occurs or takes place OL:ts1dc the 
gcogrnphicd 1imits or spccificd location of the ap1>licablc Schedule 

20.20 Any fine or penalty for any breach of any la\v or rcgu!at1on whatsoever and howsoever arising and wheresoever 
arismg other than a fine or penalty imposed by a Customs Authority and insured under an Errors and Omissions 
Extension ol'th1s po!u:y. 

20. Ihis Policy mclY be c.mccllcd hy either pany upon giving 30 dear days written notice ln writmg to the other but
where cover includes \Var and Strikes risk the pcnod of notice shall be 7 clear days. insurers shall be under no
obligation to renew any policy nor under any obligation to give notice of non renewal, or be obliged to give any
reason for non-renewal_

21. All words in the s;ngular shall rncludc, where the context permits, the plural and vice versa.
importing the musc:.:linc gender shall include the feminine gender and a person ::-hall include an 
partncrsh ip, cci:-pora! ton. and association.

All words 
individual. 

22. All rcfcrcnc;;: to currency in dollars is a rcfr:rence to United States dollars and all reference to pounds is to
p<n:nds Sterling.

23. In addition to any express right to avoid a claim 2:1d/or the Polity, breach of any term stated to be a warranty or
condition or condition precedent shall entitle Insurers to avoid cover.

24 This Policy �hall he constrnc<l accordrng to and governed by English law and any dispute between the Assured
and l:1surcrs shall be subm1ttcd to the exclusive jurisdiction of the High Court of Justice. England.

Grievance Redressal Procedure

Bajaj		General	Insurance	has	always	been	known	as	a	forward	looking	customer	centric	organization.	We	take	immense	pride	in	the	spirit	of	service	and	the	culture	of	
keeping	customer	first	in	our	scheme	of	things.	In	order	to	provide	you	with	top-notch	service	on	all	fronts,	we	have	provided	you	with	multiple	platforms	via which	
you	can	always	reach	one	of	our	representatives.

Level 1 

In case you have any concern, you may please reach out to our Customer Experience Team through any of the following options: 

• Our Website @ https://general.bajajgeneral.com/Corp/aboutus/general-insurance-customer-service.jsp

• Call us on our Toll free no 1800 209 5858 

• Mail us on careforyou@bajajgeneral.com

• Write to Bajaj General Insurance Limited. Bajaj Insurance House, Airport Road, Yerwada Pune- 411006

Level 2 

In case you are not satisfied with the response given to you by our team, you may write to our Grievance Redressal Officer Mr. Jerome Vincent at 

ggro@bajajgeneral.com 

Level 3 

If in case, your grievance is not resolved and you wish to talk to our care specialist, please Give a missed on +91 80809 45060 OR SMS <WORRY> To 575758 and 

our care specialist will call you back 

If you are still not satisfied with the solutions provided, write to Mr. Ankit Goenka, Head of Customer experience directly at head. 

customerservice@ bajajgeneral.com 

Grievance Redressal Cell for Senior Citizens 

Bajaj General  introduces a dedicated team for all the senior citizens, so no more wait time, no more standing in long queue. 

Senior citizens can now contact us on 1800-103-2529 or write to us at seniorcitizen@bajajgeneral.com 



In	case	your	complaint	is	not	fully	addressed	by	the	insurer,	You	may	use	the	Integrated	Greivance	Management	System	(IGMS)	for	escalating	the	complaint	to	IRDAI	
or	call	155255	.	Through	IGMS	you	can	register	your	complain	online	and	track	its	status.	For	registration	please	visit	IRDAI	website	www.irda.gov.in.
If	the	issue	still	remains	unresolved,	You	may,	subject	to	vested	jurisdiction,	approach	Insurance	Ombudsman	for	the	redressal	of	the	grievance.



NAMES OF OMBUDSMAN AND ADDRESSES OF OMBUDSMAN CENTRES 

Office Details 
Jurisdiction of Office 

Union Territory, District) 

AHMEDABAD -  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

Jeevan Prakash Building, 6th floor, 

Tilak Marg, Relief Road, 

AHMEDABAD – 380 001. 

Tel.: 079 – 25501201 /02 /05/06 

Email: bimalokpal.ahmedabad@cioins.co.in 

Gujarat, Dadra & Nagar Haveli, Daman and Diu 

BENGALURU - 

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

Jeevan Soudha Building,PID No. 57-27-N-19 

Ground Floor, 19/19, 24th Main Road, 

JP Nagar, Ist Phase, Bengaluru – 560 078. 

Tel.: 080 - 26652048 / 26652049 

Email: bimalokpal.bengaluru@cioins.co.in  

Karnataka. 

BHOPAL - 

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

1st floor, “Jeevan Shikha", 

60-B,Hoshangabad Road, Opp. Gayatri Mandir,

Bhopal – 462 011.

Tel.: 0755 - 2769201 / 2769202

Email: bimalokpal.bhopal@cioins.co.in

Madhya Pradesh 

Chattisgarh. 

BHUBANESHWAR – 

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

62, Forest park, 

Bhubaneswar – 751 009. 

Tel.: 0674 – 2596461 / 2596455 

Email: bimalokpal.bhubaneswar@cioins.co.in 

Orissa. 

CHANDIGARH -  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

S.C.O. No. 101, 102 & 103, 2nd Floor,

Batra Building, Sector 17 – D,

Chandigarh – 160 017.

Tel.: 0172 – 4646394 / 2706468

Email: bimalokpal.chandigarh@cioins.co.in

Punjab, Haryana (excluding Gurugram, Faridabad, Sonepat and 

Bahadurgarh), Himachal Pradesh, Union Territories of Jammu & 

Kashmir,Ladakh & Chandigarh. 

CHENNAI -  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

Fatima Akhtar Court, 4th Floor, 453, 

Anna Salai, Teynampet, 

CHENNAI – 600 018. 

Tel.: 044 - 24333668 / 24333678 

Email: bimalokpal.chennai@cioins.co.in 

Tamil Nadu, Puducherry Town and Karaikal (which are part of 

Puducherry) 

If you are still not satisfied, you can approach the Insurance Ombudsman in the respective area for resolving 
the issue. The contact details of the Ombudsman offices are mentioned below:  



Office Details 
Jurisdiction of Office 

Union Territory, District) 

DELHI –  

Insurance Ombudsman 

Office of the Insurance Ombudsman,  

2/2 A, Universal Insurance Building,  

Asaf Ali Road,  

New Delhi – 110 002. 

Tel.: 011 - 23237539 

Email: bimalokpal.delhi@cioins.co.in 

Delhi & following Districts of Haryana - Gurugram, Faridabad, 

Sonepat & Bahadurgarh. 

GUWAHATI -  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

Jeevan Nivesh, 5th Floor, 

Nr. Panbazar over bridge, S.S. Road, 

Guwahati – 781001(ASSAM). 

Tel.: 0361 - 2632204 / 2602205 

Email: bimalokpal.guwahati@cioins.co.in 

Assam, Meghalaya, Manipur, Mizoram, Arunachal Pradesh, 

Nagaland and Tripura. 

HYDERABAD -  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

6-2-46, 1st floor, "Moin Court",

Lane Opp. Saleem Function Palace,

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004.

Tel.: 040 - 23312122

Email: bimalokpal.hyderabad@cioins.co.in

Andhra Pradesh, Telangana, Yanam and part of Union Territory of 

Puducherry. 

JAIPUR - 

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

Jeevan Nidhi – II Bldg., Gr. Floor, 

Bhawani Singh Marg, 

Jaipur - 302 005. 

Tel.: 0141 –2740363 / 2740798 

Email: bimalokpal.jaipur@cioins.co.in 

Rajasthan. 

ERNAKULAM –  

Insurance Ombudsman  

Office of the Insurance Ombudsman, 

10th Floor, Jeevan Prakash,LIC Building, 

Opp to Maharaja's College,M.G.Road, 

Ernakulam - 682 011. 

Tel.: 0484 - 2358759  

Email: bimalokpal.ernakulam@cioins.co.in 

Kerala, Lakshadweep, Mahe-a part of Union Territory of 

Puducherry. 

KOLKATA –  

Insurance Ombudsman 

Office of the Insurance Ombudsman,  

Hindustan Bldg. Annexe, 7th Floor,  

4, C.R. Avenue,  

KOLKATA - 700 072. 

Tel.: 033 - 22124339 / 22124341 

Email: bimalokpal.kolkata@cioins.co.in 

West Bengal, Sikkim, Andaman & Nicobar Islands. 

LUCKNOW – 

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

Districts of Uttar Pradesh : Lalitpur, Jhansi, Mahoba, Hamirpur, 

Banda, Chitrakoot, Allahabad, Mirzapur, Sonbhabdra, Fatehpur, 

Pratapgarh, Jaunpur,Varanasi, Gazipur, Jalaun, Kanpur, Lucknow, 



Office Details 
Jurisdiction of Office 

Union Territory, District) 

6th Floor, Jeevan Bhawan, Phase-II, 

Nawal Kishore Road, Hazratganj, 

Lucknow - 226 001. 

Tel.: 0522 - 4002082 / 3500613 

Email: bimalokpal.lucknow@cioins.co.in 

Unnao, Sitapur, Lakhimpur, Bahraich, Barabanki, Raebareli, 

Sravasti, Gonda, Faizabad, Amethi, Kaushambi, Balrampur, Basti, 

Ambedkarnagar, Sultanpur, Maharajgang, Santkabirnagar, 

Azamgarh, Kushinagar, Gorkhpur, Deoria, Mau, Ghazipur, 

Chandauli, Ballia, Sidharathnagar.. 

MUMBAI - 

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

3rd Floor, Jeevan Seva Annexe, 

S. V. Road, Santacruz (W),

Mumbai - 400 054.

Tel.: 022 - 69038800/ 27/ 29/ 31/ 32/ 33

Email: bimalokpal.mumbai@cioins.co.in

Goa, Mumbai Metropolitan Region (excluding Navi Mumbai & 

Thane). 

NOIDA -  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

Bhagwan Sahai Palace 

4th Floor, Main Road, Naya Bans, Sector 15, 

Distt: Gautam Buddh Nagar, U.P-201301. 

Tel.: 0120-2514252 / 2514253 

Email: bimalokpal.noida@cioins.co.in  

State of Uttarakhand and the following Districts of Uttar Pradesh: 

Agra, Aligarh, Bagpat, Bareilly, Bijnor, Budaun, Bulandshehar, Etah, 

Kannauj, Mainpuri, Mathura, Meerut, Moradabad, Muzaffarnagar, 

Oraiyya, Pilibhit, Etawah, Farrukhabad, Firozbad, Gautam Buddh 

nagar, Ghaziabad, Hardoi, Shahjahanpur, Hapur, Shamli, Rampur, 

Kashganj, Sambhal, Amroha, Hathras, Kanshiramnagar, Saharanpur. 

PATNA –  

Insurance Ombudsman 

Office of the Insurance Ombudsman,  

2nd Floor, Lalit Bhawan,  

Bailey Road,  

Patna 800 001. 

Tel.: 0612-2547068 

Email: bimalokpal.patna@cioins.co.in 

Bihar, 

Jharkhand. 

PUNE -  

Insurance Ombudsman 

Office of the Insurance Ombudsman, 

Jeevan Darshan Bldg., 3rd Floor,  

C.T.S. No.s. 195 to 198, N.C. Kelkar Road,

Narayan Peth, Pune – 411 030.

Tel.: 020- 24471175

Email: bimalokpal.pune@cioins.co.in

 Maharashtra, Areas of Navi Mumbai and Thane (excluding Mumbai 

Metropolitan Region). 

“List of Ombudsman offices established by the Central Government for redressal of grievance are also available at 

https://www.cioins.co.in/Ombudsman 

Note: Address and contact number of Governing Body of Insurance Council: 

Council for Insurance Ombudsmen, 
3rd Floor, Jeevan Seva Annexe, 
S. V. Road, Santacruz (W),
Mumbai - 400 054.
E-mail: inscoun@cioins.co.in
Tel: 022 -69038800/69038812
Website: https://www.cioins.co.in
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