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▪ Bajaj General Insurance Limited
 (formerly known as Bajaj Allianz General Insurance Company Limited)
 Bajaj General Insurance Limited (formerly known as Bajaj Allianz General Insurance Company 
 Limited) is one of India’s leading, most trusted and dynamic private general insurance 
 companies. It is a subsidiary of Bajaj Finserv Limited, India’s leading and most diversified 
 financial services group. 
 Bajaj General offers a broad portfolio of innovative and customer-focused insurance 
 solutions,spanning motor, health, and home insurance, along with specialised products such  
 as pet insurance, wedding insurance, event protection, cyber insurance, and rural insurance.  
 From safeguarding your health and home to protecting your travels and life’s most important  
 moments, Bajaj General aims to be a constant partner in your journey. Bajaj General equally 
 offers a comprehensive and a well-diversified range of products, including fire, marine, 
 engineering, liability and surety insurance to corporates and SME’s. The company also 
 participates in various government schemes with a focus on financial inclusion. The company 
 is also known for its robust risk selection capabilities, digital adoption and product innovation. 
 Established in 2001, the company has grown its footprint to nearly 1,500 towns and cities 
 across India, ensuring easy access and a close connection to its customers. This access is 
 enabled through the largest distribution network, spanning across individual agents, 
 point-of-sales personnel, banks, NBFCs, motor dealers, brokers and the company’s 
 proprietary sales force. 
 It holds an [ICRA]AAA rating from ICRA Limited, reflecting the highest level of confidence in its 
 financial strength and stability. With a strong legacy, a forward-looking mindset, and an 
 unwavering focus on its ‘Customer-First’ philosophy, Bajaj General remains committed to 
 protecting what matters most, empowering individuals, families, and businesses to live with 
 confidence and peace of mind.

• Who Can Buy Extended Warranty?

 Extended Warranty has been designed to cater to the requirements of owners of various 
 electronic, electrical appliances, kitchen appliances, furniture and fixtures, portable 
 equipment's like camera, laptop, mobile etc., who wish to avail of an Insurance Protection for 
 loss or damage caused by Manufacturing Defects after the expiry of the Manufacturer's 
 Warranty Period. It can also be purchased by Manufacturers who wish to offer Extended 
 Warranty cover for their customers.

Less than 6 months 
6 months to 1 year

More than 1 year and less than manufacturer warranty

Delay in Insurance Cover Purchase from Asset purchase date

0%
4%

5%

Loading on Premium

• When Can You Buy Extended Warranty?
 You can buy this policy either on the same date of purchase of the asset or any time before of 
 the expiry of the manufacturer's Warranty on the Asset. No insurance cover shall be granted 
 after the expiry of the manufacturer's Warranty on the Asset.
 If you want to buy the Insurance cover after 6 months from date of purchase of Asset but 
 before expiry of the Manufacturer's Warranty, a loading on premium will apply as below:

• Why Bajaj General Extended Warranty?
1.  Comprehensive coverage on parts and labor.
2.  Peace of mind by protecting your product against unexpected repair work
3.  Unlimited repair during EW period subject to sum assured
4.  Hassle free cashless facility
5.  Quality repair assurance
6.  Genuine Spare Parts
7.  Covers multiple brands
8.  Door step service for large appliances
9.  Nationwide service network 

• What Are Major Exclusion?*
1.  Physical / liquid / fire or any damage due to any external sources
2.  Commercial / rental / profit generation usage of the insured asset
3.  Excessive usage – overloading, strain, short circuit, over running, wear and tear, abnormal 
       electrical / gas / water supply etc.
4.  Service calls which do not involve malfunction or defects in workmanship or material.
5.  Consumables (e.g. filters, bulbs, belts, battery, toner, software etc.)
6.  Rusting, denting, scratching etc.



BAJAJ GENERAL INSURANCE LIMITED
(Formerly known as Bajaj Allianz General Insurance Co. Ltd.)

BAJAJ INSURANCE HOUSE, AIRPORT ROAD, 
YERAWADA, PUNE - 411006. IRDAI REG NO.: 113.

FOR ANY QUERY (TOLL FREE)
1800-209-0144 /1800-209-5858

www.bajajgeneralinsurance.com

careforyou@bajajgeneral.com

Note: It is mandatory to keep updated your policy with your correct contact details and bank 
account details, to process any of your service requests faster and hassle-free. To update your 

contact details i.e. Mobile No., Email ID, PAN Card, and Bank Account details,
please use chatbot, visit our website, contact your agent or nearest branch.

For more details on risk factors, Terms and Conditions, please read the Policy Wordings and 
Prospectus before concluding a sale.
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Policy holders can download Bajaj General app for one - touch access. Available on   | 



7.  Unauthorized repair and changes
8.  Defects or faults that were not covered under the manufacturer’s warranty.
9.  Loss or damage for which the manufacturer of the insured asset is responsible under a 

guarantee and/or warranty.
 * For detail list of exclusion, kindly refer policy document/prospectus. 

• How To Get Premium For Your Product?
 To get an estimate of the premium payable for your product, kindly login to Bajaj General 
 Website. Based on the information furnished, you shall get the premium amount to be paid.

• What Is Sum Insured?
 The sum to be insured for various assets should be equal to their original purchase price.

• What Is Covered?
 We will pay for the repair or replacement costs of your Insured Asset caused by a breakdown 

(mechanical and/or electrical failure of a physical object that causes it to not function in its 
intended manner) arising out of manufacturing defects and / or due to poor workmanship of 

 the service personnel of the authorized workshops during the policy period.

• What Documents Will Be Required At The Time Of Opting For This Product?
 Product/Sale Invoice will be required.

• What Would Be Claim Process?
 For any assistance on claims please call 1800-209-1021 Or mail at ew.cda@bajajgeneral.com
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