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Bajaj General Insurance Limited 

(formerly known as Bajaj Allianz General Insurance Co. Ltd.) 

Bajaj Insurance House, Airport Road, Yerawada, Pune - 411 006. 

Reg. No.: 113 For more details, log on to: www.bajajgeneralinsurance.com E-mail: 

careforyou@bajajgeneral.com or 

Call at: Sales - 1800 209 0144 / Service - 1800 209 5858 (Toll Free No.) Issuing Office
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. Grievance Redressal Procedure

Bajaj  General Insurance has always been known as a forward looking customer centric organization. We take immense pride in the spirit of service and the culture of 
keeping customer first in our scheme of things. In order to provide you with top-notch service on all fronts, we have provided you with multiple platforms via which 
you can always reach one of our representatives.

Level 1

In case you have any concern, you may please reach out to our Customer Experience Team through any of the following options:

• Our Website @ https://general.bajajallianz.com/Corp/aboutus/general-insurance-customer-service.jsp

• Call us on our Toll free no 1800 209 5858

• Mail us on careforyou@bajajgeneral.com

• Write to Bajaj  General Insurance  Ltd.

Bajaj Insurance House, Airport Road, Yerwada Pune- 411006

Level 2

In case you are not satisfied with the response given to you by our team, you may write to our Grievance Redressal Officer at  
ggro@bajajgeneral. com

Level 3

Grievance Redressal Cell for Senior Citizens
Bajaj General introduces a dedicated team for all the senior citizens, so no more wait time, no more standing in long 

queue. Senior citizens can now contact us on 1800-103-2529 or write to us at seniorcitizen@bajajgeneral.com

In case your complaint is not fully addressed by the insurer, You may use the Integrated Greivance Management System (IGMS) for escalating the complaint to IRDAI or 
call 155255 . Through IGMS you can register your complain online and track its status. For registration please visit IRDAI website www.irda.gov.in.
If the issue still remains unresolved, You may, subject to vested jurisdiction, approach Insurance Ombudsman for the redressal of the grievance.
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