Insurer: [Bajaj General Insurance Ltd 30th Sep'25

GRIEVANCE DISPOSAL FOR THE PERIOD UPTO 30th Sep'25

Complaints made by customers
a) Proposal Related 0 2 2 - - - 6
b) Claim 6 743 217 - 526 6 1,286
c) Policy Related 0 214 158 - 56 - 442
d) Premium 0 59 9 - 50 - 105
e) Refund 1 28 23 - 6 - 54
f) Coverage o] ) 2 - 4 - 8
g) Cover Note Related 1 1 2 - - - 2
gl Product 0 4 2 - 2 - 4
Others (to be specified)

g2 0] 0 79 37 - 42 - 116

Total Number 8 1136 452 0 686 6 2,023
2 Total Number of Policies during previous year : 2,16,31137
3 Total Number of claims during previous year : 31,76,835
4 Total Number of Policies during current year : 1,85,29,760
5 Total Number of claims during current year : 29,06,263
6 Total Number of Policy complaints per 10,000 policies current 0.40 B

year
7 Total Number of claim complaints per 10,000 claims current 4.42
year

(a) Up to 15 days 6 0 0% 6

(b) 15-30 days 0 0% 0 0% 0 0%

() 30-90 days 0 0% 0 0% 0 0%

(d) 90 days & Beyond o] 0% 0 0% o] 0%
Total No. of complaints 6 100% 0 0% 6 100%

Note :- From the overall complaint of 2,023, 6 complaint was carry forward which was received on 19th, 25th, 27th, 29th & 30th Sep-2025 [Within the agreed TAT of IRDAI]
(a) Opening balance should tally with the closing balance of the previous quarter.
(b) Complaints reported should be net of duplicate complaints
(c) No. of policies should be new policies (both individual and group) net of cancellations
(d) Claims should be no. of claims reported during the period
(e) For 1to 7 Similar break-up to be given for the complaints made by intermediaries.



