
FORM NL-37-CLAIMS DATA

Name of the Insurer: Bajaj General Insurance Limited (Formerly known as Bajaj Allianz General Insurance Company Limited) Upto the quarter ending _Q4 FY 2025-26

Sl. No. Claims Experience Fire Marine 
Cargo

Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 
Accident

 Travel Total Health Workmen’s 
Compensati

on/ 

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments 

**

Miscellaneo
us

Total

1
Claims O/S at the beginning of the 
period 391            203            -             203            10,739       48,179              58,918       25,744       1,617         1,232         28,593              71               61               108            1                 1,03,180      9,534         2,01,060             

2 Claims reported during the period -             -             -                    
(a) Booked During the period 11,889         54,158         5                54,163       7,33,956      17,592               7,51,548    33,36,802     6,571           9,869           33,53,242         3,024           602             1,549           254             8,71,880      3,41,089      53,89,240          
(b) Reopened during the Period 3,882           1,783           8                1,791         580             2,267                 2,847         4,71,944      1,055           518             4,73,517           811             844             1,297           50               12,776         2,217           5,00,032             
(c) Other Adjustment (to be specified)
(i)__________
(ii) -             -              -             -              -              -              -                    -              -                      

3 Claims Settled during the period -             -             -             -                    
(a) paid during the period
_____ 11,311         51,017         10               51,027       6,59,380      14,246               6,73,626    35,53,381     5,367           5,311           35,64,059         2,037           984             2,473           218             9,07,988      2,64,340      54,78,063          
(b) Other Adjustment ( to be specified)
(i)_Partial Payments
(ii)_______ -             -              -             -              -              -              -                    -                      

4 Claims Repudiated during the period -             -             -             -                    
Claims Repudiated during the period 2,298           781             -              781            20,196         3,661                 23,857       1,39,970      869             2,358           1,43,197           176             128             86               5                377             21,177         1,92,082             
Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(ii)_____________ 2,164           4,124           1                4,125         53,384         1,364                 54,748       1,03,917      1,887           2,654           1,08,458           1,660           340             295             81               37,895         56,467         2,66,233             

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -             -             -             -                    -             -                      

6 Claims O/S at End of the period -             48,767               48,767       37,222         1,120           1,296           39,638              
Less than  3months 206             166             2                168            7,850           4,640                 12,490       35,699         741             1,030           37,470              29               29               36               1                11,759         10,179         72,367                
3 months to 6 months 72               40               -              40               1,165           3,766                 4,931         401             112             152             665                    1                10               20               -              3,284           99               9,122                  
6months to 1 year 80               14               -              14               693             6,074                 6,767         304             40               70               414                    -              13               21               -              6,940           344             14,593                
1year and above 31               2                -              2                 2,607           34,287               36,894       818             227             44               1,089                3                3                23               -              19,593         234             57,872                

No. of claims only

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves
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Upto the quarter ending _Q4 FY 2025-26
(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire Marine 
Cargo

Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 
Accident

 Travel Total Health Workmen’s 
Compensati

on/ 
Employer’s 

liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments 

**

Miscellaneo
us

Total

1
Claims O/S at the beginning of the 
period 1,85,491    16,753       1,799         18,552       35,840       5,20,056           5,55,896    1,13,808    8,247         4,456         1,26,512           2,626         48,496       28,164       3,011         5,795         22,732       9,97,274             

2 Claims reported during the period -             -                    -             
(a) Booked During the period 1,19,103      32,071         48               32,120       2,18,744      1,58,972             3,77,716    7,15,040      16,293         8,654           7,39,986           4,797           16,393         32,152         556             73,753         53,941         14,50,516          
(b) Reopened during the Period (12,685)        242             234             475            1,704           38,017               39,722       (6,768)         2,183           1,954           (2,631)               1,068           7,349           (725)            1                624             (1,716)         31,481                
(c) Other Adjustment (to be specified)
(i)_Change in Reserve
(ii) -             (1,729)         -                    (1,729)        (42,862)        195             (596)            (43,263)             515             (44,476)              

3 Claims Settled during the period -             -                    -             
(a) paid during the period
_____ 1,05,358      23,156         118             23,274       1,98,312      1,13,752             3,12,064    6,12,690      10,131         4,990           6,27,812           3,423           22,014         15,169         204             71,761         44,156         12,25,235          
(b) Other Adjustment ( to be specified)
(i)_Partial Payments
(ii)_______ -             2,654           20,610               23,263       24,043         638             783             25,464              1,011           49,738                

4 Claims Repudiated during the period -             -                    -             
Claims Repudiated during the period 2,275           305             -              305            4,583           22,609               27,192       32,372         2,114           550             35,036              104             8,111           396             15               208             2,373           76,016                
Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(ii)_____________ 9,538           4,337           -              4,337         11,997         10,659               22,656       26,009         7,163           1,751           34,923              1,682           2,222           645             330             2,919           7,150           86,401                

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -             -             -                    -             -                    

6 Claims O/S at End of the period -             5,49,415             5,49,415    84,103         6,871           6,395           97,369              
Less than  3months 51,487         5,135           1,532           6,667         16,073         44,603               60,676       80,558         3,520           4,183           88,261              522             7,781           3,700           5                583             4,821           2,24,502             
3 months to 6 months 20,704         4,702           15               4,717         5,001           36,135               41,136       753             471             1,115           2,339                287             17,200         6,002           9                478             1,874           94,747                
6months to 1 year 35,292         4,389           -              4,389         3,499           60,105               63,604       819             446             796             2,061                612             4,624           18,007         -              856             5,154           1,34,600             
1year and above 67,256         7,042           416             7,458         12,442         4,08,572             4,21,013    1,973           2,435           300             4,708                1,861           10,286         15,672         3,004           2,870           9,428           5,43,556             

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves 
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