
FORM NL-37-CLAIMS DATA

Name of the Insurer:  Bajaj General Insurance Limited (Formerly known as Bajaj Allianz General Insurance Company Limited) Upto the quarter ending _Q1 FY 2026-27

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 
Accident

 Travel Total Health Workmen’s 
Compensatio

n/ 

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments **

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 389              222              2                  224              12,315        48,767        61,082        37,222        1,120           1,296           39,638        33                55                100              1                  41,576         10,856        1,53,954     
2 Claims reported during the period -               -               

(a) Booked During the period 3,023           20,422         -              20,422        2,00,534       5,564           2,06,098     8,56,809       1,580           2,298           8,60,687     785              140              602              40                4,01,488       1,03,116       15,96,401   
(b) Reopened during the Period 4,016           1,992           9                 2,001           202              770              972              3,56,881       561              224              3,57,666     754              853              1,377           69                14,412         2,703           3,84,823     
(c) Other Adjustment (to be specified)
(i)__________
(ii) -               -              -              -              -               -              -               

3 Claims Settled during the period -               -               
(a) paid during the period
_____ 5,610           19,618         9                 19,627        1,70,199       3,082           1,73,281     11,33,238     1,428           1,058           11,35,724   890              899              1,855           86                3,94,612       82,299         18,14,883   
(b) Other Adjustment ( to be specified)
(i)_Partial Payments
(ii)_______ -              -               -              -              -              -               -               

4 Claims Repudiated during the period -               -               
Claims Repudiated during the period 454              242              -              242              4,857           823              5,680           28,927         191              562              29,680        21                18                23                3                 45                1,817           37,983        
Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(ii)_____________ 547              2,233           -              2,233           12,864         1,289           14,153        54,805         340              640              55,785        460              40                61                19                1,821           18,626         93,745        

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -               -               -               -               -               

6 Claims O/S at End of the period -               -               
Less than  3months 568              460              -              460              19,875         4,742           24,617        30,359         830              1,239           32,428        187              46                64                2                 24,586         13,357         96,315        
3 months to 6 months 118              55                2                 57                1,751           4,180           5,931           2,279           197              139              2,615           10                26                21                -              8,524           128              17,430        
6months to 1 year 81                26                -              26                847              6,419           7,266           499              44                114              657              1                 16                25                -              7,968           205              16,245        
1year and above 50                2                 -              2                  2,658           34,566         37,224        805              231              66                1,102           3                 3                 30                -              19,920         243              58,577        

No. of claims only

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves
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Upto the quarter ending _Q1 FY 2026-27
(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 
Accident

 Travel Total Health Workmen’s 
Compensatio

n/ 
Employer’s 

liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments **

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 1,74,739     21,268        1,963           23,231        37,015        5,49,415     5,86,430     84,103        6,871           6,395           97,369        3,281           39,892        43,381        3,018           4,787           21,277        9,97,405     
2 Claims reported during the period -               -               

(a) Booked During the period 82,956         9,376           -              9,376           64,158         46,873         1,11,031     2,13,224       4,439           1,616           2,19,279     1,502           1,448           5,484           186              16,701         17,827         4,65,789     
(b) Reopened during the Period (10,425)        (192)             22                (170)            513              2,198           2,711           4,420           1,035           614              6,070           454              9,289           85                40                5                 (39)              8,019           
(c) Other Adjustment (to be specified)
(i)_Change in Reserve
(ii) (951)             7,377           6,425           (6,168)          (90)              577              (5,681)         6                 749              

3 Claims Settled during the period -               -               
(a) paid during the period
_____ 24,339         6,600           37                6,636           48,941         29,095         78,036        1,59,052       1,998           763              1,61,813     653              2,227           3,211           68                16,531         9,984           3,03,499     
(b) Other Adjustment ( to be specified)
(i)_Partial Payments
(ii)_______ 1,138           4,782           5,920           14,884         328              489              15,702        (350)             21,271        

4 Claims Repudiated during the period -               -               
Claims Repudiated during the period 544              237              -              237              1,676           6,128           7,804           8,131           365              134              8,630           45                66                55                -              25                199              17,605        
Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(ii)_____________ 898              776              -              776              3,173           7,630           10,803        11,597         1,820           489              13,906        490              663              82                9                 22                1,736           29,384        

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -               -               -               

6 Claims O/S at End of the period -               -               
Less than  3months 85,160         7,356           180              7,536           22,992         42,084         65,076        97,752         4,064           4,202           1,06,018     1,024           4,254           7,619           154              1,099           8,671           2,86,612     
3 months to 6 months 35,274         3,581           1,352           4,933           6,269           41,529         47,798        1,167           729              2,118           4,014           353              12,731         2,792           -              248              2,988           1,11,132     
6months to 1 year 27,102         4,067           -              4,067           4,095           65,483         69,577        1,056           524              580              2,160           592              20,255         7,382           9                 956              5,225           1,37,325     
1year and above 73,952         7,835           416              8,251           12,450         4,09,132       4,21,583     1,939           2,427           426              4,793           2,081           10,431         27,808         3,004           2,968           10,262         5,65,133     

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves 
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