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RESPECT SENIOR CARE RIDER (Individual) 
Rider for Bajaj General Health Products 

Policy Wordings 
 

Whereas the Insured described in the Base Policy Schedule (hereinafter called the ‘Insured’ or ‘You’ or ’Your’) has 
made to Bajaj General Insurance Limited (Formerly known as Bajaj Allianz General Insurance Co. Ltd.)  (hereinafter 
called the ’Company‘ or ’Insurer‘ or ‘We’, or ’Insurance Company‘ or ’us’) an additional Proposal as mentioned in the 
transcript of the additional Proposal, which shall be the basis of this Rider [“Rider”] and is deemed to be 
incorporated herein, containing certain undertakings, declarations, information / particulars and statements, 
which are hereby agreed to be the basis of this Rider and be considered as incorporated herein, for the Rider 
hereinafter contained and has paid the additional premium as consideration for this Rider, the Company agrees, 
subject to the Base Policy and the following terms, conditions, exclusions, and limitations, and in excess of the 
amount of the Deductible, if any, to provide assistance in procuring services / indemnify the Insured / Insured 
member, as the case may be, in the manner and to the extent during the Rider Period. 

 
I. Who can opt for the Respect Rider? 
Only Insured who has opted for the Company’s Health Insurance Policy (“Base Policy”) can buy this Rider for 
himself and / or his family members insured under Base Policy [“Insured member/s”] who are 50 years of age or 
above. 

 
II. Rider Period and Type 
Rider Period shall be as per the tenure of the Base Policy and will be offered on individual basis. 

 
PART A. OPERATIVE PARTS 

 
In consideration of payment of additional premium by the Insured to the Company and realization / receipt 
thereof by the Company, the Company hereby agrees to facilitate the listed services to the Insured or 
indemnify the Insured (only in respect of the actual cost of the Ambulance services) covered under the Rider 
as the case may be, in respect of an admissible claim for any or all of the following covers subject to the 
limits, terms, conditions and definitions, exclusions otherwise expressed in the Rider read with the Base Policy 
Schedule. 

 
 

PART B. SCOPE OF COVER 
 

The Rider would extend coverage for facilitating the listed services or indemnify the Insured (only in respect of 
the actual cost of the Ambulance services) as below. 

1. Ambulance Service 
a. Emergency Road Ambulance Service (up to 2 ambulance services in a year per Insured person) 
b. Planned Road Ambulance Service (up to 2 ambulance services in a year per Insured person) 

2. Fall Detection Technology through Smart Watch 
3. Physiotherapy Service at Home (up to 5 days in a year with up to 1 hour session per day) 
4. Nursing Care at Home (5 days in a year, 12 hours per day) 
5. Unlimited Medical Tele-consultation services 
6. Tele-consultation services for Psychological conditions (up to 2 consultations in a year) 
7. Concierge Assistance Services 

 
a. Daily Care / Home Assistance 

i. Assistance for arranging Physiotherapy at home 
ii. Assistance for arranging Nursing at home 
iii. Appointment Booking assistance at Hospital/Laboratory 
iv. Assistance for booking Air Conditioning/water purifier/washing machine repair and 

maintenance services 
v. Assistance for booking Electrician, Plumber, Carpenter services 
vi. Assistance for booking Pest control services 
vii. Assistance for booking Car wash/sanitization services 

b. Cyber Assistance 
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i. Assistance on how to block debit/credit card 
ii. Assistance in understanding mobile phone and its usage 
iii. Assistance in downloading OTT (Over The Top) media, making payments, etc. 
iv. Assistance on gadget/app use as per demand e.g. Lab and Medicine Orders, Senior care 

related products etc. from the e-commerce platform 
c. Travel Assistance 

i. Travel booking assistance 
d. Legal Assistance 

i. Assistance for seeking legal consultation on will, property contract vetting, etc. 
 

Plans available in this Rider: 
 

Services Plan 1 Plan 2 Plan 3 
Emergency Road Ambulance Service Yes Yes Yes 
Planned Road Ambulance Service Yes Yes Yes 
Fall Detection Technology through Smart Watch No No Yes 
Physiotherapy Service at Home No Yes Yes 
Nursing Care at Home No Yes Yes 
Unlimited Medical Tele-consultation services Optional Optional Optional 
Tele-consultation services for Psychological 
conditions 

No Yes Yes 

Concierge Assistance Services Yes Yes Yes 
 

Coverage Description 
 

1. Ambulance Service 
a. Emergency Road Ambulance Service 
The Service Provider shall offer cashless ambulance service to the Insured in case of a medical emergency to 
transfer the Insured from the site of incidence to the nearest hospital / medical facility or subject to note below, 
indemnify the Insured only in respect of the actual cost of the Ambulance services. The Policy covers up to 2 
cashless emergency ambulance services in a policy year per Insured person. 

 
Note: (i) No waiting period will apply for emergency ambulance service cover. 

(ii) Indemnification with respect to actual cost of the Ambulance services will be done only in cases where 
(a)  Service Provider could not arrange the Ambulance in the specific listed locations even after intimation 
of claim on account of reasons other than strikes, lockouts, civil commotion, riots, war, acts of terrorism, 
action of any government or regulatory authority, abnormal weather conditions or act of god perils at the 
location of services, or any other cause beyond the reasonable control of the Service Provider and or 
Company and the Insured avails service of alternate ambulance for the same incidence(b) the ambulance 
arranged by the Service Provider could not reach the place of incidence within prescribed time on account 
of reasons other than strikes, lockouts, civil commotion, riots, war, acts of terrorism, action of any 
government or regulatory authority, abnormal weather conditions or act of god perils at the location of 
services, or any other cause beyond the reasonable control of the Service Provider and or Company and the 
Insured avails service of alternate ambulance for the same incidence. 

 
b. Planned Road Ambulance Service 
The Service Provider shall offer up to 2 cashless ambulance services for a planned medical treatment to transfer 
the Insured from: 

i. Home to Hospital 
ii. Hospital to Home 
iii. Hospital to Hospital 

Note: 
i. The scope of cover is within a radius of 40 kms from the pick-up location of the Insured from where the 

service is being requested for. 
ii. Waiting period of 14 days from Policy inception date is applicable for planned ambulance service cover 

for New Business Policies and ported-in Policies. 
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Specific Conditions applicable to Ambulance Services- 
i. The ambulance service will be offered only if medically necessary 
ii. This service will be provided at specific listed locations in India only (excluding the islands) 
iii. If the emergency road ambulance service request is cancelled after 5 minutes of booking, then such 

cancellation shall be treated as “Service Delivered”. 
iv. If the planned road ambulance service request is cancelled at any time less than 4 hours of the scheduled 

pick- up time, then such cancellation shall be treated as “Service Delivered”. 
v. If the Planned ambulance service is required to carry the Insured beyond the scope of coverage of 40 kms 

radius, then the Insured will have to pay an additional charge for every km travelled beyond the covered 
radius at the prevailing rate of the Service Provider at that point of time. 

vi. Any unutilized service cannot be carried forward to the next year 
vii. Emergency ambulance arranged will be a BLS (Basic Life Support) ambulance 
viii. Ambulance Services will be provided to pick up the Insured from the nearest motorable point. . 

 
2. Fall Detection Technology by Smartwatch 

This cover comes with a fall detection smartwatch having an inbuilt vital sensor for continuous health 
monitoring with the following features. This smartwatch has to be worn at all times by the Insured in order to 
activate all the below listed features. The Insured will have to enable the notifications & reminders in the 
smartwatch for below features to work and give alert. 

 
i. Fall Detection- Upon accidental fall of the Insured wearing the smartwatch, provided along with the rider 

(if Plan 3 is opted), the smartwatch will detect the fall and trigger an alarm to Service Provider as well as 
the registered primary / emergency contact, if any updated by the Insured. The Service Provider shall get 
in touch with the Insured / registered primary contact through a phone call and subsequently arrange for 
an ambulance, if medically necessary to transfer the Insured to the nearest hospital. Also, if for any 
reason the Service Provider may not be able to get in touch with the Insured / registered primary contact, 
in that case also the Service Provider will arrange an ambulance to be sent to the Insured’s current 
location. 

 
ii. SOS Function- This smartwatch is also equipped with an SOS button which, on activating, will trigger an 

alarm to the Service Provider as well as the primary contact upon which the Service Provider shall 
contact the Insured for any medical assistance. 

 
iii. GPS Position- In case of a fall Detection / SOS Trigger, the phone GPS will be activated, and location will 

be automatically shared with the Service Provider and the registered primary contact for reaching out to 
the Insured for. 

 
iv. Sedentary Alert- A sedentary alert will trigger in the smartwatch and it will vibrate as a reminder for the 

user to get up and move around if they have been inactive for too long. 
 

v. Medicine Reminder- A medicine alert will trigger in the smartwatch and it will vibrate as a reminder for 
the user to consume their medicines on schedule. 

 
vi. Pedometer- While the user wears the smartwatch, the sensors will track the steps taken and record it in 

the smartwatch. 
 

vii. SpO2- Users can track their Blood Oxygen Saturation levels while they wear the smartwatch. 
 

viii. 24x7 Body Temperature- Users can track their body temperature continuously while they wear the 
smartwatch. In case if the body temperature rises above a certain level, the smartwatch will vibrate and 
alert the user on the rise in temperature. 

 
ix. 24x7 Heart Rate- Users can track their heart rate continuously while they wear the smartwatch. In case 

if the heart rate rises above a certain level, the watch will vibrate and alert the user on the rise in heart 
rate. 
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Note- For delivery of the Services under coverages as listed above, kindly ensure to use the required 
specification and process to be followed to activate the smartwatch and other features on watch. Further, the 
mobile application must be installed with which the smartwatch needs to be connected and the smart phone 
must remain connected with internet at all times. The user must strictly follow all the instructions given in the 
instruction manual along with the smartwatch. 

 
 
3. Physiotherapy Service at Home 

If the Insured suffers from any illness / injury during the Policy period, and if the treating Doctor prescribes 
physiotherapy, then on request of the Insured, the Service Provider will arrange physiotherapy services at 
home for the Insured. 
The services under this coverage can be availed up to a maximum of 5 days in a year with a 1 hour session per 
day in a year. 

 
Note: Waiting period of 30 days from Policy inception date is applicable for Physiotherapy service for New Business 
Policies and ported-in Policies except in case of accident, provided it has occurred during the Policy Period. 

 
Specific Conditions applicable to Physiotherapy Service - 

i. Request for Physiotherapy Services at Home must be placed at least 24 hours before the scheduled date 
and time of requirement. 

ii. In case the Insured cancels the service within 12 hours before the scheduled appointment, then such 
cancellation shall be treated as “Service Delivered/availed”. 

iii. Insured shall provide all the information / record requested by the service provider in order to enable 
providing appropriate physiotherapy and avoid any complications arising therefrom in terms of side / ill 
effects. 

iv. Any unutilized service cannot be carried forward to the next year. 
 

4. Nursing Care at home 
If the Insured suffers from any illness / injury during the Policy period, then at the request of the Insured, 
the Service Provider will arrange nursing services by qualified and trained professionals at home for the 
Insured up to a maximum of 5 days in a year with a duration of 12 hours per day if prescribed by the 
treating doctor as a requirement for post-operative care or managing a health condition. 

 
Note: Waiting period of 30 days from Policy inception date is applicable for Nursing Care cover at Home for New 
Policies and ported-in Policies except in case of accident, provided it has occurred during the Policy Period. 

 
 

Specific Conditions applicable for Nursing Care at home - 
i. The Insured must provide the treating doctor’s prescription stating that the covered beneficiary requires 

nursing care at home, provided the insured has not taken forced discharge / discharge against medical 
advice and still requires post-hospital discharge care 

ii. Request for Nursing Care at Home must be placed at least 24 hours before the scheduled date and time 
of requirement. 

iii. Nursing care at Home does not include any medical equipment/medicine/injections or toiletries etc., 
which have to be provided by the Insured at his own expense. 

iv. In case the Insured cancels the service within 12 hours of the scheduled appointment, then such 
cancellation shall be treated as service delivered / availed. 

v. Any unutilized service cannot be carried forward to the next year. 
vi. Insured shall provide all the information / record requested by the Service Provider in order to enable 

providing appropriate nursing care at home and avoid any complications arising therefrom in terms of 
side / ill effects. 

vii. Nursing care at home will be provided only at the residential address of the insured provided in the policy 
schedule. 

viii. The deputed nurse will, periodically monitor the health parameters of the Insured and follow the 
instructions as prescribed by the treating doctor. However, the nurse/Service Provider will not be held 
responsible for the health condition per se of the Insured person. 

 
5. Medical Tele-consultation services 
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If the Insured suffers from any illness / injury during the Policy period, then the Insured can avail medical 
Telephonic consultation from an empaneled qualified medical practitioner/s (General Practitioners and / or 
specialists). 

 
Note: No waiting period is applicable for this benefit. 

 
Specific Conditions applicable to medical teleconsultation 
i. The Insured shall call and place a request for a medical teleconsultation on the helpdesk number and the 

Service Provider shall arrange a callback for the Insured. 
We shall not be responsible or liable for any defect or deficiency in the medical consultation, diagnosis or 
treatment recommended to Insured by any medical practitioner 

ii. This service is NOT for use for medical emergencies, for life threatening conditions or for when Insured 
needs acute care and the Insured should not disregard or delay to seek medical advice from his/her 
physician based on anything that appears or is provided to him by or through this service in case of 
medical emergencies, for life threatening conditions or for when Insured needs acute care. 

iii. The consulting doctor may not be able to complete the diagnosis or prescribe a medicine in one 
consultation due to additional requirements of some medical tests or reports that the consulting doctor 
may prescribe at his/her own discretion. In such cases, the decision of the doctor whether to issue a 
prescription or advice a follow up will be considered final. 

 
6. Tele-consultation services for Psychological conditions 

On request of the Insured, the Service Provider will arrange up to 2 telephonic consultations in a year with 
trained and qualified practitioners to manage mental health & wellness. 

 
Note: A waiting period of 30 days from Policy inception date is applicable to this benefit for New Policies 
and ported-in Policies. 

 
Specific Conditions applicable to Tele-consultation services for Psychological conditions- 

i. No medical intervention will be covered under this benefit 
ii. Any unutilized service cannot be carried forwarded to the next year. 
iii. The psychological assistance would be offered around managing anxiety, mental stress, coping with 

changing environment etc. 
 

7. Concierge services/ Assistance 
The Service Provider would be offering telephonic assistance for booking and coordination of various concierge 
services as listed below to support the Insured as per his requirement. The Insured shall directly pay to the Service 
Provider and or Service Provider’s vendor the fees towards such service utilization, if any.  

a. Daily Care / Home Assistance 
i. Assistance for arranging Physiotherapy at home (over and above the Physiotherapy 

Service mentioned in Part B. Scope of Cover 3) 
ii. Assistance for arranging Nursing at home (over and above the Physiotherapy Service 

mentioned in Part B. Scope of Cover 4) 
iii. Appointment booking assistance at Hospital / Laboratory 
iv. Assistance for booking Air Conditioning / water purifier / washing machine repair and 

maintenance services 
v. Assistance for booking Electrician, Plumber, Carpenter services 
vi. Assistance for booking Pest control services 
vii. Assistance for booking Car wash / sanitization services 

b. Cyber Assistance 
i. Assistance on how to block debit / credit card 
ii. Assistance in understanding mobile phone and its usage 
iii. Assistance in downloading OTT (Over The Top) media, making payments etc. 
iv. Assistance in placing online orders 

c. Travel Assistance 
i. Travel booking assistance 

d. Legal Assistance 
i. Assistance for seeking Legal consultation on will, property contract vetting etc. 
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The telephonic concierge service support extended by the Service Provider would be unlimited and the offering 
can be only on need basis and depends on the Service Providers availability in the vicinity. 

 
Note: No waiting period is applicable to this benefit. 

 
 

Specific Conditions applicable to Concierge services/ Assistance 
i. Insured agrees to pay all charges reasonably levied by Service Provider and or Service Provider’s vendors as 

notified at the time of booking and the same are not reimbursable from the Company. Additional charges 
may be incurred from time to time depending upon actual service availed / utilized by the insured. 

ii. The Insured member should under no circumstances share their password or banking credentials or any 
critical personal information with the Service Providers or Service Provider’s vendor. 

 
8. General conditions for all coverages: 

• The services under this Rider are provided by the respective Service Providers to Insured. The Company 
is only a facilitator for such services by Service Provider and does not represent, assure or endorse the 
accuracy, completeness, reliability, suitability, appropriateness or the quality of the actual services 
provided by Service Provider/s. Decision to avail the services of Service Provider shall be taken by 
insured after careful and independent evaluation, which shall be at insured’s sole discretion and risk. 
The Company is not responsible / liable in any way for any deficiency of services provided by Service 
Providers or for any losses / sufferings / injuries, if any, incurred by the Insured as a result of availing / 
utilizing the services from Service Provider/s. 

• The Company and or Service Provider will not be held liable for non-delivery of Services in case of 
unforeseen circumstances beyond their control including but not limited to strikes, lockouts, , civil 
comm otion, riots, war, acts of terrorism, , action of any government or regulatory authority, , abnormal 
weather conditions or act of god perils at the location of services, or any other cause beyond the 
reasonable control which by exercise of reasonable diligence could not have been prevented or provided 
against. 

 
PART C. DEFINITIONS 

 
1. Base Policy – Company’s Health Insurance Policy with which this Rider can be attached is termed as 

“Base Policy” 
 

2. Doctor / Medical Practitioner 
A Medical Practitioner is a person who holds a valid registration from the Medical Council of any State or 
Medical Council of India or Council for Indian Medicine or for Homeopathy set up by the Government of 
India or a State Government and is thereby entitled to practice medicine within its jurisdiction; and is 
acting within the scope and jurisdiction of license. 
 

3. Medical Emergency / Emergency Care 
Emergency care means management of an illness or injury which results in symptoms which occur 
suddenly and unexpectedly, and requires immediate care by a medical practitioner to prevent death or 
serious long term impairment of the Insured Member’s health. 

 
4. Insured or Insured Member/s: means the insured person, or his Family Members, named in the Schedule. 

 
5. Primary Contact- means any individual whom the Insured covered under this Rider has named to be 

contacted in case of any emergency situation which falls under the purview of this Rider. 
 

6. Rider: means the Rider as in this Rider insurance contract wordings which may be opted by Insured for 
him/her and or the Insured Members [in floater policy]. 

 
7. Rider Period: means period mentioned in Schedule of the Base Policy. 

 
8. Service Provider/s: means the service providers engaged / named by the Company for providing the 

services as covered in this Rider. 
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9. Specialist Consultant- means a person who holds a medical post graduate or higher degree in the 
specific line of treatment under Allopathic medicine. 

 
All other DEFINITIONS as defined in the Base Policy wordings are applicable mutatis mutandis to this Rider.   The 
words used in this Rider but not defined herein shall bear the same definition/meaning as in the Base Policy.  
 
 
PART D: SPECIFIC GENERAL CONDITIONS APPLICABLE TO ALL SECTIONS 
All Policy Terms and Conditions and General conditions of opted Base Policy read with Base Policy Schedule are 
applicable mutatis mutandis, to all Coverages under this Rider for Health Products. 

 
1. Opting Rider 
This Rider cannot be opted during mid-term of Base Policy. 

 
2. Cancellation of Riders 
All the other terms and conditions as to cancellation of Base Policy shall mutatis mutandis apply to the 
Cancellation of Rider. 

 
3. Service Delivery Process specific to Rider 

 
1. Ambulance Services service delivery process 

i. Insured can reach the Service Provider by: 
a) Directly calling on the Customer Care number 0120-4984848 
b) Pressing the SOS button on the Bajaj General app. 

ii. The service under the section includes the support assistance primarily arising due to any 
accidental occurrence, fall, sudden illness, Anxiety, palpitations, road accident, etc. 

iii. The Service Provider will have a 24*7 manned helpdesk to ensure the services. 
iv. The qualified medical/ trained personnel shall be managing all the emergency assistance 
v. In case of any need and requirement, the Customer Care shall arrange the Ambulance to refer the 

patient to the nearest medical facility/Hospital The Customer Care shall also arrange the intimation 
and regularly update the registered primary contact in respect of status of service delivery. 

 
Note: This service is currently available in specific listed locations, specified at www.bajajgeneralinsurance.com. 
New locations may be added to this list subsequently. 

 
2. Fall Detection Smart watch service delivery process- 

a) Upon accidental fall of the Insured Person wearing smart watch, the watch will detect the fall and 
intimate the same to the Service Provider as well as the registered primary contact. 

b) The Service provider shall get in touch with the insured person/primary contact through a phone call 
and subsequently arrange for an ambulance if medically necessary to transfer the insured person to 
the nearest hospital. 

c) The smart watch has to be worn at all times by the Insured Person in order to detect the fall. 
 

Note: This service is currently available in specific listed locations. New locations may be added to this 
list subsequently. 

 
 

3. Physiotherapy service delivery process 
Insured Member can reach the Service Provider by: 

a) Directly calling on the Customer Care number 0120-4984848 
b) Pressing the SOS button on the Bajaj General app which shall lead the call to the Customer Care 

number 
 

Note: This service is currently available in specific listed locations. New locations may be added to this 
list subsequently. 

 
 
 

http://www.bajajallianz.com/
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4. Nursing Care service delivery process 
Insured can reach the Service Provider by: 

a) Directly calling on the Customer Care number 0120-4984848 
b) Pressing the SOS button on the Bajaj General app which shall lead the call to the Customer Care 

number. 
 

Note: This service is currently available in specific listed locations. New locations may be added to this 
list subsequently. 

 
5. Unlimited Medical Teleconsultation service delivery process. 
Insured can reach the Service Provider by: 

a) Directly calling on the Customer Care number 0120-4984848 
b) Pressing the SOS button on the Bajaj General app which shall lead the call to the Customer Care 

number 
 

Once the request is placed with the Service Provider, they will arrange a call back for consultation to the 
insured. 

 
6. Tele-consultation services for Psychological conditions service delivery process 
Insured can reach the Service Provider by: 

a) Directly calling on the Customer Care number 0120-4984848 
b) Pressing the SOS button on the Bajaj General app which shall lead the call to the Customer Care 

number 
Once the request is placed with the Service Provider, they will arrange a callback for consultation to the 
Insured. 

 
7. Concierge Services/ Assistance Service Delivery process 
Insured can reach the Service Provider by: 

a) Directly calling on the Customer Care number 0120-4984848 
b) Pressing the SOS button on the Bajaj General app which shall lead the call to the Customer Care 

number 
 

Note: This service is currently available in specific listed locations. New locations may be added to this 
list subsequently. 

 
4. Discount 

a) Employee Discount: 20% discount on published premium rates to the Company’s employees & 
employees of group companies, this discount is applicable only if the Policy is booked in direct code. 
 

b) Online/Direct Business Discount: For business written online where no commission is paid, 5% discount 
will be given. This discount is not applicable for Employees who get employee discount. 

 
c) Long Term Policy Discount: 

i. 4% discount is applicable if Rider and Base Policy are opted for 2 years 
ii. 8% discount is applicable if Rider and Base Policy are opted for 3 years 

 
Note: Other discounts, if any, as per Base Policy will not be applicable to this Rider 

 
  

5. Withdrawal of Rider 
a. If Base Policy is withdrawn by the Company, then this Rider shall also stand withdrawn automatically 

without any separate notice/intimation. 
b. ln the likelihood of this Rider being withdrawn in future, the Company will intimate the Insured about 

the same 90 days prior to expiry of the Base Policy. 
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6. Grievance Redressal Procedure 
 The Company has always been known as a forward-looking customer centric organization. It takes immense 
pride in it's approach, through “Bajaj General” Application. To provide you with top-notch service on all fronts, 
the company has provided with multiple platforms via which you can always reach out to us at below 
mentioned touch points, 
1. Our toll-free number 1-800-209- 5858 or 020-30305858, Say “Hi” on WhatsApp on +91 7507245858. 
2. Branches for resolution of your grievances / complaints, the Branch details can be found on our website  

www.bajajgeneralinsurance.com/branch-locator.html 
3.Register your grievances / complaints on our website www.bajajgeneralinsurance.com/about-

us/customer-service.html 
4. E-mail: 

a) Level 1: Write to careforyou@bajajgeneral.com and for senior citizens to seniorcitizen@bajajgeneral.com 
b) Level 2: In case you are not satisfied with the response given to you at Level 1 you may write to our 

Grievance Redressal Officer at ggro@bajajgeneral.com 
c) Level 3: If in case, your grievance is still not resolved, and you wish to talk to our care specialist, please give 

a missed call on +91 80809 45060 OR SMS To 575758 and our care specialist will call you back. 
5. If you are still not satisfied with the decision of the Insurance Company, you may approach the Insurance 

Ombudsman, established by the Central Government for redressal of grievance. Detailed process along with 
list of Ombudsman offices are available at https://www.cioins.co.in/ombudsman. The contact details of the 
Ombudsman offices are mentioned in, 

https://www.bajajgeneralinsurance.com/download-documents/health-insurance/OMBUDSMAN-
ADDRESS.pdf 

 
Note: Address and contact number of Governing Body of Insurance Council: 
Council for Insurance Ombudsmen,3rd Floor, Jeevan Seva Annexe, S. V. Road, Santacruz (W), Mumbai- 400 
054. 
E-mail: inscoun@cioins.co.in, Tel: 022 -69038800/69038812, Website: https://www.cioins.co.in 
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