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PET ASSURANCE
AND PAW PROMISE

A promise that says a lot without saying a word.

Get protection that feels complete with  My Family Complete

Key Conditions for Paw Promise Benefit 

Police must be notified promptly of any lost, 
stolen, or missing pet, supported by an official 
complaint/report.

The benefit is applicable to insured 
pets up to 10 years of age.

A small promise of support when you open your heart again.

If opted for, the Paw Promise Benefit pays a lump-sum amount towards the adoption of a new pet if 
your insured dog or cat passes away due to an illness or an accident, is put to sleep to relieve incurable 
suffering, or is lost, stolen, or goes missing and cannot be recovered within 45 days despite reasonable 
efforts.

It offers practical support during an emotionally difficult time by helping pet parents take the next step 
when they are ready to welcome a new companion.

PAW PROMISE BENEFIT

A gentle way to keep your family cover complete.

If your insured dog or cat passes away due to an illness or an accident, is put to sleep to relieve 
incurable suffering, or is lost, stolen, or goes missing and cannot be recovered within 30 days despite 
reasonable efforts, Pet Assurance allows you to enrol another eligible dog or cat into your insurance 
without paying an additional premium for the remainder of the existing policy period.

While no family member can ever be replaced, the love and responsibility of pet parenting can 
continue when your family welcomes another furry companion.

PET ASSURANCE
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