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NRInsure- Add-on for My Health Care Plan 

UIN- BAJHLIA26076V012526 
 

CUSTOMER INFORMATION SHEET 
 

This document provides key information about your policy. You are also advised to go through your policy document. 
 

Sl No Title Description Policy 
Clause 

Number 
1  Name of Insurance Product  NRInsure 

 

2 Policy Number Kindly refer to Your Policy schedule  

3 Type of Insurance Kindly refer to Your Policy schedule  

4 Sum Insured (Basis)  Kindly refer to Your Policy schedule   

5 Policy Coverage (What the 
Policy Covers) 

Coverages 
 

Ins    Insured Person is entitled for a discount of 35% discount of the 
premium payable under the base policy for Insured Person(s), subject 
to compliance with the conditions listed below. 

i. The insured shall submit a declaration confirming that they are 
Non-Resident Indians / Overseas citizens of India based 
abroad in entirety for the Policy Year. 

ii. The Insured shall provide acceptable proof of overseas 
residence prior to or at the inception of Add-on and at each 
subsequent renewal to continue availing the discount. 

iii. The following documents must be submitted for verification at 
inception and subsequent renewal: 

• A valid Passport with applicable Visa Stamping 
• Applicable Tax Documentation, Work Visa, or 

Employment/Work Permit 
• Proof of Residence 
• A signed Residential Agreement (lease/rental or 

ownership) in the overseas address. 
• Any other document as may be specified by the 

Company from time to time. 
iv. The Insured Person shall have and maintain an Indian bank 

account for payment of premium and for facilitating claim 
payments, if any. The Company may seek proof of the same at 
inception or renewal. 

v. All waiting periods, as per the Base Policy terms and conditions, 
shall continue to apply to the Insured Person covered under 
this Add-on. This Add-on does not reduce, modify, or waive any 
waiting periods. 

vi. If the Insured Person ceases to reside outside India, then the 
discount under this Add-on shall cease immediately from next 
renewal. Premium shall thereafter be charged as per the 
applicable rate for residents in India. The Insured Person(s) 
shall promptly intimate the Company of any change in the 
residency status. 

vii. International Cover – Emergency Care only benefit under the 
Base Policy shall not be available to Insured Person(s) availing 
this Add-on or to Non-Resident Indian/ Overseas citizens of 
India . 

 
 

Section C) 
 

 
 6 

Exclusions  
(What the policy does not 
cover) 

Specific Exclusions  
The Company shall not be liable to pay any Pre-Hospitalization and 
Post Hospitalisation Medical expenses incurred outside India. 

 

Section D) 
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7 Waiting Period 
 
• Time period during which 

specified disease/treatment 
are not covered 
 

• It is counted from beginning 
of the policy coverage  

 
 
As Per Base Policy. 
 

 

8 Financial Limits of Coverage 
i. Sublimit (it is a pre-defined 

limit and the insurance 
company will not pay any 
amount in excess of this 
limit) 
 

ii. Co-payment (it is a 
specified amount 
/percentage of the 
admissible claim amount to 
be paid by policy 
holder/insured) 
 

iii. Deductible (it is a specified 
amount: 
Upto which an insurance 
company will not pay any 
claim and 
Which will be deducted 
from total claim amount (if 
claim amount is more than 
the specified amount) 
 

iv. Any other limit (as 
applicable) 

Sublimit: Not Applicable 
 
Co-payment: Not Applicable 
 
Deductible:  Not Applicable 
 

 Any other limit:  Not Applicable 
 
 
 
 
 

 

9 Claims/claims procedure 
 

As Per Base Policy. 
 

 

10 Policy Servicing  Call centre number (Toll free): 1800-209-5858 
Details of Company officials: Branch-wise GRO details can be found 
on the below link. 
 
https://www.bajajgeneralinsurance.com/download-
documents/other-information/GRO-List.pdf 
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Declaration by policy holder 
 
I have read the above and confirm having noted the details 
 
Place 
Date:                                                                                                                                              Signature of Policy holder   
 
Note: Web link for downloading the product related documents  
https://www.bajajgeneralinsurance.com/health-insurance-plans/health-insurance-documents.html 
 
 

11 Grievances /Complaints Grievance Redressal Procedure: 
Grievance–In case of any grievance relating to servicing the Policy, 
the Insured Person may submit in writing to the Policy Schedule 
issuing office or regional office for redressal. 
 
For updated details of Grievance officer, 
https://www.bajajgeneralinsurance.com/about-us/customer-
service.html 

 
IRDAI Integrated Grievance Management System 
– https://igms.irdai.gov.in/ 
 
E-mail:  
a. Level 1: careforyou@bajajgeneral.com  and for senior citizens 
to seniorcitizen@bajajgeneral.com  
 
b. Level 2: In case You are not satisfied with the response given to 
You at Level 1 You may write to Our Grievance Redressal Officer 
at ggro@bajajgeneral.com   
 
c. Level 3: If in case, Your grievance is still not resolved, and You wish 
to talk to Our care specialist, please give a missed call on +91 80809 
45060 OR SMS To 575758 and Our care specialist will call You back. 
5. If You are still not satisfied with the decision of the Insurance 
Company, You may approach the Insurance Ombudsman, 
established by the Central Government for redressal of grievance 
 
Insurance Ombudsman – The Insured Person may also approach the 
office of Insurance Ombudsman of the respective area/region for 
redressal of grievance. The contact details of the Insurance 
Ombudsman offices have been provided as Annexure-II in Policy 
Wording. 

 

12 Things to remember Free Look Cancellation:  As Per Base Policy. 
 
Policy Renewal:  As Per Base Policy. 
 
Migration and Portability:  As Per Base Policy. 
 
Change in Sum Insured:  As Per Base Policy. 
 
Moratorium period:  As Per Base Policy.  

 

13 Your Obligations Please disclose all pre-existing disease/s or condition/s before buying 
a policy. Non-disclosure may affect the claim settlement  
Disclosure of other material information during the policy period.   

 

 

Legal Disclaimer Note:  
The information must be read in conjunction with the product brochure and policy document. In case of any conflict between 
the CIS and the policy document, the terms and conditions mentioned in the policy document shall prevail. 
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