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8 GENERAL

NRInsure

Add-On for My Health Care Plan
Policy Wordings

SECTION A) PREAMBLE

Whereas the Insured/ proposer has made a Proposal to Bajaj General Insurance Limited (Formerly known as Bajaj
Allianz General Insurance Company Limited) (hereinafter referred to as the “Company”) which is hereby agreed
to be the basis of this NRInsure Add-on (“Add-on”), and in consideration of payment of Premium, as specified in
the Schedule, the Company agrees, subject to the terms, conditions, limitations, exclusions, and definitions, to
indemnify Insured Person(s) or make payment, in excess of the amount of the Deductible and subject to the Sum
Insured and/or Limit of Indemnity, as is provided under this Rider.

SECTION B) S STANDARD AND SPECIFIC DEFINITIONS

All DEFINITIONS as defined in “SECTION B: DEFINITIONS” in the opted Base Policy Wordings are applicable mutatis
mutandis, to this Rider, unless otherwise stated herein.

Insured/ Insured Person for this add-on means Non-Resident Indians/ Overseas citizens of India named in the
Schedule.

Non-Resident Indian or NRI means an Indian citizen who is residing outside India and qualifies as a non-resident
under applicable Indian laws.

Overseas Citizen of India (OCI) Cardholders are foreign nationals registered in accordance with the provisions
laid down by the Ministry of Home Affairs and as stipulated under Section 7A of The Citizenship Act, 1955 (57 of
1955) and any subsequent amendment thereto.

SECTION C) OPERATIVE PARTS

Who can opt for the Add-on?

This Add-on may be opted by Insured Persons who are covered under the Company’s “My Health Care Plan”
Policy (“Base Policy”). This Add-on can only be purchased along with the Base Policy and cannot be opted for
independently.

OPERATIVE PARTS

If this Add-on is opted, Insured Person is entitled for a discount of 35% discount of the premium payable under
the base policy for Insured Person(s), subject to compliance with the conditions listed below.

i. Theinsured shall submit a declaration confirming that they are Non-Resident Indians / Overseas citizens of
India based abroad in entirety for the Policy Year.

ii. The Insured shall provide acceptable proof of overseas residence prior to or at the inception of Add-on and
at each subsequent renewal to continue availing the discount.

ii. The following documents must be submitted for verification at the time of inception and all subsequent
renewals:

+ A copy of valid Passport with applicable Visa Stamping.

 Applicable Tax Documentation, Work Visa, or Employment/Work Permit outside of India.
- A signed Residential Agreement (lease/rental or ownership) in the overseas address.

+ Any other document as may be specified by the Company from time to time.

iv. The Insured Person shall have and maintain an Indian bank account for payment of premium and for
facilitating claim payments, if any. The Company may seek proof of the same at inception or renewal.

v. Allwaiting periods, as per the Base Policy terms and conditions, shall continue to apply to the Insured Person
covered under this Add-on. This Add-on does not reduce, modify, or waive any waiting periods.

vi. If the Insured Person ceases to reside outside India, then the discount under this Add-on shall cease
immediately from next renewal. Premium shall thereafter be charged as per the applicable rate for residents
in India. The Insured Person(s) shall promptly intimate the Company of any change in the residency status.

vii. International Cover - Emergency Care only benefit under the Base Policy shall not be available to Insured
Person(s) availing this Add-on or to Non-Resident Indian/ Overseas citizens of India.
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SECTION D) EXCLUSIONS UNDER THE ADD-ON - STANDARD AND SPECIFIC EXCLUSIONS
All exclusions applicable in Base Policy shall be applicable to this Add-on, mutatis mutandis.

Specific Exclusion
The Company shall not be liable to pay any Pre-Hospitalization and Post Hospitalisation Medical expenses
incurred outside India.

SECTION E) GENERAL TERMS AND CONDITIONS - STANDARD AND SPECIFIC

All Terms and Conditions and General conditions of Base Policy read with Base Policy Schedule are applicable
mutatis mutandis, to this Add-on.

1. Opting Add-on-
a. This Add-on cannot be opted during mid-term of Base Policy.
b. Discount applicable, if any, on Base Policy will not be applicable on this Add-on.

2. Withdrawal of Add-on:
a. If opted Base Policy is withdrawn, then this Add-on shall also stand withdrawn.
b. In the likelihood of this Add-on being withdrawn in future, the Company will intimate the Insured about
the same 90 days prior to expiry of the Base Policy.

3. Cancellation of Add-on: All the terms and conditions applicable to Cancellation of Base Policy shall mutatis
mutandis apply to the Cancelation of this Add-on.

4. Renewal of Add-on: In case of renewal of Base Policy, this opted Add-on shall be renewed provided
submission of relevant documents as stated in operative clause and Company’s receipt of prescribed
premium. Once Add-on is opted by Insured, Company will renew Base Policy together with Add-on and shall
not renew only Base Policy in isolation.

5. Redressal Of Grievance
The Company has always been known as a forward-looking customer centric organization. It takes immense
pride init's approach, through ‘Bajaj General’ Application. To provide you with top-notch service on all fronts,
the company has provided with multiple platforms via which you can always reach out to us at below
mentioned touch points,

1. Our toll-free number 1-800-209- 5858 or 020-30305858, Say “Hi” on WhatsApp on +917507245858.
2. Branches for resolution of your grievances / complaints, the Branch details can be found on our website
www.bajajgeneralinsurance.com/branch-locator.html
3. Register your grievances / complaints on our website:
www.bajajgeneralinsurance.com/about-us/customer-service.html
4. E-mail
a) Level 1. Write to careforyou@bajajgeneral.com and for senior citizens to
seniorcitizen@bajajgeneral.com
b) Level 2: In case you are not satisfied with the response given to you at Level 1 you may write to our
Grievance Redressal Officer at ggro@bajajgeneral.com
c) Level 3: If in case, your grievance is still not resolved, and you wish to talk to our care specialist,
please give a missed call on +91 80809 45060 OR SMS To 575758 and our care specialist will call
you back
5. If you are still not satisfied with the decision of the Insurance Company, you may approach the Insurance
Ombudsman, established by the Central Government for redressal of grievance. Detailed process along
with list of Ombudsman offices are available at https://www.cioins.co.in/ombudsman. The contact
details of the Ombudsman offices are mentioned in,
https://www.bajajgeneralinsurance.com/download-documents/health-insurance/OMBUDSMAN-
ADDRESS.pdf
Note: Address and contact number of Governing Body of Insurance Council:
Council for Insurance Ombudsmen,3rd Floor, Jeevan Seva Annexe,
S. V. Road, Santacruz (W),
Mumbai- 400 054.
E-mail: inscoun@cioins.co.in, Tel: 022 -69038800/69038812, Website: https://www.cioins.co.in
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