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ProShield is specially designed package for defence personnel which combines the benefits of 3 addon covers along with the prime plan of the 
VPay, which are (1) Missed Flight (2) Loss of documents (3)vehicle Relocation cover.

Built for those who serve the nation, 
Protection that understands Defence Life

Bajaj GeneralBajaj GeneralBajaj GeneralBajaj GeneralBajaj GeneralBajaj General

ProShield ProProShield Shield 



*As on 2025

BAJAJ GENERAL INSURANCE LIMITED 

(Formerly known as Bajaj Allianz General Insurance Company Limited) is one of India’s leading, most trusted and 

dynamic private general insurance companies. It is a subsidiary of Bajaj Finserv Limited, India’s leading and most 

diversified financial services group. 

Bajaj General offers a broad portfolio of innovative and customer-focused insurance solutions, spanning motor, 

health and home insurance, along with specialised products such as pet insurance, wedding insurance, event 

protection, cyber insurance and rural insurance. From safeguarding your health and home to protecting your travels 

and life’s most important moments, Bajaj General aims to be a constant partner in your journey. Bajaj General equally 

offers a comprehensive and a well-diversified range of products, including fire, marine, engineering, liability and 

surety insurance to corporates and SMEs. The company also participates in various government schemes with a focus 

on financial inclusion. The company is also known for its robust risk selection capabilities, digital adoption and product 

innovation. 

Established in 2001, the company has grown its footprint to nearly 1,500 towns and cities across India, ensuring easy 

access and a close connection to its customers. This access is enabled through the largest distribution network, 

spanning across individual agents, point-of-sales personnel, banks, NBFCs, motor dealers, brokers and the 

company’s proprietary sales force. 

It holds an [ICRA]AAA rating from ICRA Limited, reflecting the highest level of confidence in its financial strength and 

stability. With a strong legacy, a forward-looking mindset and an unwavering focus on its ‘Customer-First’ philosophy, 

Bajaj General remains committed to protecting what matters most, empowering individuals, families and businesses 

to live with confidence and peace of mind.

WHAT IS ProShield COVER?  

ProShield 
is a specialized motor insurance 

package designed around the 

lifestyle of the defence personnel, 

offering uninterrupted protection 

through transfers, relocations, long 

travels and changing postings, so 

that your vehicle stay protected 

wherever duty takes you.
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MOTOR INSURANCE DESIGNED AROUND THE DEFENCE LIFESTYLE

100% depreciation 
waiver and no limit 

on claim count

Zero compulsory deductible
at the time 

of claim

24/7 roadside assistance 
along with accommodation 

and taxi benefit

Cover for replacing 
damaged tyres and rims

Safety from damage 
by any alternate fuel

Inbuilt protection for- wiring, 
rubber, rexine, etc. 

damage due to rodent bites

Covers losses occurring
within Bangladesh, Bhutan, Nepal, 

Pakistan, Sri Lanka, Maldives

Coverage in case of
 vehicle towing

In-built protection 
for electrical and 

non-electrical accessories

IN-BUILT PROTECTION

Vehicle Relocation Cover
Extension of policy period up to 10 days 

 Coverage continues during vehicle transit in licensed carrier

 No loss of NCB for damage during transit 

Loss of Document Protection
 Financial support for duplicate Driving Licence and RC copy

 Cover for you and your spouse

Travel Emergency Protection
 Cover for missed flight due to accident en-route

 Hotel reimbursement on account of missed flight

 Cover for you and your spouse

Available for up to 10 years

4 5



PROTECTION OFFERED UNDER PROSHIELDWHAT ORDINARY MOTOR INSURANCE MISSES

Situation Standard Motor Policy  ProShield Plan

Up to 10 days policy extension for 
the time the vehicle is in transit and  Not covered  Covered
NCB protection for claims when 
the owner is not at fault.

Flight missed due to accident of 
vehicle, cost of flight ticket and  Not covered  Covered
consequently cancelled hotel 
booking charges

Hotel accommodation 
and Taxi benefit and  Not covered                              Included along with
other assistance                                       roadside assistance

Financial support for loss of
vehicle document Not covered  Available

Waiver of compulsory deductible  Not available  Available

Add-ons coverage Purchase separately In built essential coverage 

Features 

Electrical & Non-Electrical Accessories
Up to 1% of IDV Limit protection if accessories inadvertently omitted in policy

Rally Cover
Covering organized rally

Geographical Extension
Losses occurring within Bangladesh, Bhutan, Nepal, Pakistan, Sri Lanka, Maldives

CNG/LPG Kit
Up to 1% of IDV Limit protection if inadvertently omitted in policy

Rodent Bite
Protection against wiring, rubber, rexine etc. damage due to rodent bite

Waiver of Depreciation & Consumables Cover
Protection against depreciation and cost of consumables during repair

Electric Vehicle/ Hybrid System Protection Cover (Applicable only for 
Electric/Hybrid Vehicles)
Care for your vehicles from damages arising due to power surges, explosions, water 
ingression and short circuit

Waiver of Deductible
Waiver of all types of compulsory deductible

Vehicle Retrieval & Towing
Up to 1% of IDV for covering repair cost in case of vehicle retrieval and towing

Roadside Assistance
Inbuilt 11 + specialized roadside assistance services for ICE as well as other than ICE 
vehicle

Features 

Loss Arising Out of Adulterated Fuel
Inbuilt protection for loss/damage due to adulterated fuel and or damage due to 
flexi fuels

Consequential Losses
Covers damage to internal child part of engine/vehicle components, including 
consequential damage from continued driving before repairs or when the vehicle is 
left unattended after an incident

Tyre Cover
Cost of replacing damaged tyre

Rim Cover
Cost of replacing damaged wheel rims

Personal Baggage & Key Replacement
Protection for your baggage loss due to insured peril & Replacement of keys in case 
of irrecoverable loss of keys (Up to Rs. 1,50,000/ year)

Vehicle Relocation cover
Up to 10 days policy extension for the time the vehicle is in transit and NCB protec-
tion for claims when the owner is not at fault.

Travel Emergency Protection
Coverage for missed flight and hotel reimbursement on account of missed flight (Up 
to Rs. 1 lakhs)

Loss of Document
Financial support for duplicate RC and Driving Licence (Up to Rs. 15,000)

Covered
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Features 

Electrical & Non-Electrical Accessories
Up to 1% of IDV Limit protection if accessories inadvertently omitted in policy

Rally Cover
Covering organized rally

Geographical Extension
Losses occurring within Bangladesh, Bhutan, Nepal, Pakistan, Sri Lanka, Maldives

CNG/LPG Kit
Up to 1% of IDV Limit protection if inadvertently omitted in policy

Rodent Bite
Protection against wiring, rubber, rexine etc. damage due to rodent bite

Waiver of Depreciation & Consumables Cover
Protection against depreciation and cost of consumables during repair

Electric Vehicle/ Hybrid System Protection Cover (Applicable only for 
Electric/Hybrid Vehicles)
Care for your vehicles from damages arising due to power surges, explosions, water 
ingression and short circuit

Waiver of Deductible
Waiver of all types of compulsory deductible

Vehicle Retrieval & Towing
Up to 1% of IDV for covering repair cost in case of vehicle retrieval and towing

Roadside Assistance
Inbuilt 11 + specialized roadside assistance services for ICE as well as other than ICE 
vehicle

PROTECTION OFFERED UNDER PROSHIELD

Features 

Loss Arising Out of Adulterated Fuel
Inbuilt protection for loss/damage due to adulterated fuel and or damage due to 
flexi fuels

Consequential Losses
Covers damage to internal child part of engine/vehicle components, including 
consequential damage from continued driving before repairs or when the vehicle is 
left unattended after an incident

Tyre Cover
Cost of replacing damaged tyre

Rim Cover
Cost of replacing damaged wheel rims

Personal Baggage & Key Replacement
Protection for your baggage loss due to insured peril & Replacement of keys in case 
of irrecoverable loss of keys (Up to Rs. 1,50,000/ year)

Vehicle Relocation cover
Up to 10 days policy extension for the time the vehicle is in transit and NCB protec-
tion for claims when the owner is not at fault.

Travel Emergency Protection
Coverage for missed flight and hotel reimbursement on account of missed flight (Up 
to Rs. 1 lakhs)

Loss of Document
Financial support for duplicate RC and Driving Licence (Up to Rs. 15,000)

Covered

02

01 Call Our Toll-Free No.

 1-800-209-5858 

Submit completely filled 
Claim Form at the nearest 

Bajaj General Insurance Office

Serving those who serve the nation

CONDITIONS

  Claims are subject to the conditions of the motor insurance policy.

  The benefits available under add-on covers are subject to the respective add-on terms and conditions.

  Mid-Term inclusion or termination of this add-on cover is not allowed.

CANCELLATION

Cancellation conditions of the add-on cover will be identical to the base policy to which the add-on cover is 

attached.

CLAIM PROCESS
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BAJAJ GENERAL INSURANCE LIMITED
(Formerly known as Bajaj Allianz General Insurance Co. Ltd.)

BAJAJ INSURANCE HOUSE, AIRPORT ROAD, 
YERAWADA, PUNE - 411006. IRDAI REG NO.: 113.

FOR ANY QUERY (TOLL FREE)
1800-209-0144 /1800-209-5858

www.bajajgeneralinsurance.com

careforyou@bajajgeneral.com

Note: It is mandatory to keep updated your policy with your correct contact details and bank account details, to process any of your service requests faster and 
hassle-free. To update your contact details i.e. Mobile No., Email ID, PAN Card, and Bank Account details,

please use chatbot, visit our website, contact your agent or nearest branch.

For more details on risk factors, Terms and Conditions, please read the Policy Wordings and Prospectus before concluding a sale.
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Policy holders can download Bajaj General app for one - touch access. Available on    |   


