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Critical illness policy: Understanding waiting

periods

Thisensuresthatnoonehas
toriskfallinginto povertyjust
toafford essential treatment

AMARNATH SAXENA

is designed to provide financial pro-

tection against severe, life-threat-
ening conditions that go beyond routine
medical needs. Unlike standard health in-
surance, which covers hospitalisation and
treatmentbills, critical illness plans pay out
alump sum when diagnosed with covered
illnesses. Battling such diseases is tough,
and to further add to these difficult times,
the cost of treatment for these ailments is
exorbitant. According to a Lancet study,
cancer is a leading driver of catastrophic
health expenditureinIndia, with medicines
making up more than 60% of out-of-pocket
costs. This financial strain is compounded
by the rising burden of other non-commu-
nicable diseases (NCDs) such as diabetes,
cardiovascular disease, and chronic res-
piratory conditions, which together are
reshaping India’s health landscape.

Moreover, India’s urban working pop-
ulation is facing a rise in health risks from
sedentary lifestyles, stress, poorsleep, pol-
lution, and early onset of chronic diseases
like diabetes and heart disease. Studies
show that these conditions are appearing
atyoungerages, making critical illness (CI)
coverrelevant even for peoplein their 20s
and 30s.

Therefore, choosing critical illness un-
der healthinsurance can bealifeline, help-
ing individuals and families avoid the dev-
astating financial strain that often comes
with serious health conditions. It ensures
that no one has to risk falling into poverty
just to afford essential treatment. When

Critical illnessunderhealthinsurance

- Coverage for critical care

Critical iliness insurance is not limited to
cancer or heart disease

considering such coverage, it’s important
to be mindful of the waiting period and the
specific illnesses included, so that people
can feel truly protected and prepared dur-
ing critical times.

Waiting period under

critical iliness

The waiting period is a fixed number of
days that the customer has towait tobe el-
igible tosubmit claims foracritical illness.
Itisimportant to note that the person can
getaclaim only after the waiting period is
over. Foranyone consideringcriticalillness
coverage, the length of the waiting period
canmakeareal difference. A shorter wait-
ing period often means quicker access to
financial support when it’s needed most,
so thismight be one of the most-important
criteriato keepin mind while choosing the
right policy.

A standard critical illness policy has a
waiting period of around 90 days, but this
can vary from insurer to insurer. For cer-
tainriders/add-ons, the waiting period can
also be zero, but the premiums for such
add-ons are quite expensive.

Onemustnotconfuse the waiting period
with the survival period. Survival period
is the minimum number of days that the
policyholder should survive after being di-
agnosed withacritical illness, and is much
shorter in comparison. Depending on the
insurance policy, the survival periodis usu-
ally 0-90 days in the case of critical illness
health plans.

Coverage under critical iliness

Critical insurance plans are typically ben-
efit-only policies. This implies that it pays
alump sumamount to the customersifdi-
agnosed with thelisted ailment, regardless
oftheamountthat theyactually haveto pay
for the treatment. A lump sum payout can
effectively replace income during long re-
covery periods when people cannot work.
Many serious conditions like cancers, car-

= Policies typically cover open heart
surgery and major organ

transplants (heart, lung,

liver, pancreas, kidney);

procedures that involve

very high medical bills

= |t also extends protection to

neurological and degenerative
conditions like
Parkinson's and
Alzheimer's, which can
lead to lasting disability
and ongoing care needs
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diacsurgeries,and neurological conditions
often require 3-12 months of reduced or
no earnings.

Critical illness insurance is not limited
tocanceror heart disease; it usually covers
over 30-60 severe conditions, depending
on the insurer. Some of the diseases that
are covered are cancer of specified severi-
ty, multiple sclerosis, kidney failure (along
with regular dialysis), end-stage liver fail-
ure, benign brain tumour, cardiomyopa-
thy, brain surgery, third-degree burns,
bone marrow transplants,and more. Poli-
ciestypically coveropen heartsurgeryand
majororgan transplants (heart, lung, liver,
pancreas, kidney); procedures thatinvolve
very high medical expenses.

Beyond these major surgeries and
transplants, critical illness insurance also
extends protection to neurological and
degenerative conditions like Parkinson’s
and Alzheimer’s, which can lead to lasting
disability and ongoing care needs. Cover-
agealsoextendsto end-stage lung disease,
end-stageliver failure,and chronicrespira-
tory failure, which can lead to prolonged
hospitalisation or organ transplants.

Ultimately, critical illness insuranceacts
asafinancial safety netwhenlife-threaten-
ing diseases strike. Beyond medical bills,
it ensures patients can focus on recovery
without the added stress of lostincome or
lifestyle disruptions. Understanding the
waitingand survival periods, as well as the
range of illnesses covered, is key to choos-
ing the right plan.

Think of it as a two-layer shield, where
one can rely on regular health insurance
to take care of hospital bills, while critical
illness insurance steps in to cover life-im-
pacting costs, suchasincomeloss or reha-
bilitation. Together, they provide compre-
hensive protection, helping onetopreserve
their dignity and financial stability.

(The writer is Chief Technical
Officer — Commercial, Bajaj General
Insurance Limited)
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