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SUPER TOPUPs IN HEALTH INSURANCE

Match deductible
with the base policy
sum insured

SANJEEV SINHA

With health insurance premiums
rising sharply, the government isin
talks with various stakeholders on
waysto curb the surge, according to
news reports. Policy changes may
take time, but customers need im-
mediate strategies tomanage rising
costs. One widely recommended
approach is combining a base
health policy with a super top-up.

Super topup vs topup
Rising medical costs require stro-
nger financial protection. “Top-up
and super top-up plans offer the
additional safeguards many cus-
tomers seek,” says Bhaskar Nerur-
kar, head -health administration
team, Bajaj General Insurance
(formerly known as Bajaj Allianz
General Insurance Company).
Asuper top-up covers cumu-
lative medical expenses across
multiple claimsin a policy year.
“A top-up plan provides coverage
only when a single claim crosses
the threshold limit. Multiple
claims that individually fall below
the limit do not trigger the cover,”

says Siddharth Singhal, head of
health insurance, Policybazaar.
For instance, with a deduct-
ible of T10 lakh and four claims of
¥5lakh each (totalling¥20 lakh), a
standard top-up pays nothing,
while a super top-up covers the
remaining 10 lakh once total
expenses cross the deductible.

Costadvantage

A super top-up provides large
coverage at a lower cost. For
example, instead of paying
320,000-40,000 annually for a
T1crorecover,a¥20lakhbaseplan

plus an I80 lakh super top-up
would cost ¥12,000-15,000. “This
structure remains far more cost-
efficient while providing large
coverage,” says Nerurkar. Super
top-ups usually offer cashless at
network hospitals. “If you choose a
non-network hospital, you may
need to go for reimbursement,
which involves paperwork and
waiting time,” says Nerurkar.

What to check before buying
The sum insured should be
adequate. “Pickasuminsured that
realistically covers major hospital-
isation costsinyour city. Check for
network hospitals nearby,” says
Sanjiv Bajaj, joint chairman and
managing director, Bajaj Capital.

“Ensure there are no room
rent restrictions. Coverage
should allow access to preferred
hospitals. Check waiting period
for pre-existing diseases (PED),”
says Shilpa Arora, cofounder and
chief operating officer, Insurance
Samadhan. Review exclusions,
copayments, day-care cover, pre-
and post-hospitalisation cover,
and ambulance support.

“Look for useful features such
as reinstatement benefits, no-
claim bonuses, and minimal sub-
limits,” says Adhil Shetty, chief

Inexpensive option for expanding

coverage

Super top-up’s sum
Insurer insured and deductible Annual premium ()
ICICILombard ~ 85L Sl with20L deductible* 427 E——8
Care 85L Sl with 15L deductible 778 I
Niva 90L Sl with10L deductible 900 IEG—_—EE——

Annual premiums are for a 35-year-old Delhi-based male.
*385 lakh is the sum insured of the super top-up. 220 lakh deductible means
insurer will pay bills once they cross 20 lakh.

Source: Policybazaar.com

executive officer, BankBa-
zaar.com. Also, ensure the plan
offers lifetime renewability.

Same insurer offers
convenience
Buying super top-up from the
same insurer (as the base policy)
simplifies claims and reduces
paperwork. “Choosing a different
insurer can give better premiums
or fewer limits, though claims may
involve more coordination. Pick
the same insurer for convenience;
explore othersifcostand coverage
are your priority,” says Shetty.
“When base and super top-up
are from different insurers, the
second insurer may insist on
reimbursement,” says Arora.

Claims: Dos and don’ts
Customers should track when the
deductible is crossed and retain all
bills. “Inform both insurers at the
time of admission if your base and
super top-up plans are from differ-
ent firms. Submit all documents,
including reports and discharge
summaries, in one complete set to
speed up approval,” says Bajaj.

Common mistakes
The biggest one is choosing the
wrong deductible. “It should
ideally match your base sum
insured, oryoumayend up paying
more out of pocket,” says Bajaj.
Other errors include ignoring
higher city-wise medical costs
and failing to check if modern
procedures are covered.
“Always disclose your
medical history to prevent
claimissues, and don’t
buy the plan just for tax
benefits,” says Shetty.
The writer is a Delhi-based
independent journalist
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