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{(From left) Naveen Chandra Jha, MD & CEO of SBI General Insurance; Anup Rau, MD & CEO of Generali Central Insurance; Yashish Dahiya, chairman & group CEO of

PB Fintech; and Tapan Singhel, MD & CEO of Bajaj General Insurance, at the Summit.

‘Govt, industry actions needed
to tackle new agerisks’

Insurance companies’ work is changing as natural disasters
blamed on climate change spread, cybercrimes rise and
electric vehicles (EVs) become common, said industry leaders
atthe Business Standard BFST Insight Summit 2025. In a panel
discussion, Yashish Dahiya, chairman & group chief executive
officer (CEO) of PB Fintech; Naveen Chandra Jha, managing
director (MD) & CEO of SBI General Insurance; Anup Rau, MD
& CEO of Generali Central Insurance, and Tapan Singhel, MD
& CEO of Bajaj General Insurance, spoke about mandatory
coverage, risk pooling, insurer-hospital transparency and

other issues. Edited excerpts:

risk. Weneed to

ame and d d

coverage
and build it together.

Is agovernment-backed risk pooling
the answer?

Dahiya: Eventually, yes. lusurancels

‘With the GST waiver on health insur-

ance premiums, will it make policies

‘more affordable and accessible?
Jha: Absolutely yes. Insuranceis

€CINSURERS ARE LAUNCHING
NEW PRODUCTS FOR
INDIVIDUALS AND PROVIDING
ROAD MAPS TO PREVENT
ORGANISATIONAL FRAUD.
TECHNOLOGY PARTNERSHIPS ARE
CRUCIAL BECAUSE
CYBERCRIMINALS ARE ALWAYS
TWO STEPS AHEAD. WITHOUT
COLLABORATION, WE CANNOT
MANAGE THESE RISKS”

Naveen Chandra Jha
MD&CEO, 5Bl General Insurance

€CWE NEED TO ENSURE THERE IS
A SYSTEM OF INCENTIVES WHERE
A CUSTOMER IS ENCOURAGED TO
ADOPT A BEHAVIOUR THAT
PREVENTS LOSSES.
UNDERWRITING MUST MOVE
BEYOND TECHNICALS TO ENSURE
RISK S SHARED BETWEEN
STAKEHOLDERS, THEREBY
PROMOTING A BEHAVIOUR THAT
CREATES A VIRTUOUS CYCLE

€CIN OUR COUNTRY, PEOPLE ARE
JUST STARTING TO BUY HEALTH
AND TERM INSURANCE, WHICH
ARE CRITICAL FOR FAMILIES.
GETTING PEOPLE TO BUY
CATASTROPHE OR CYBER
INSURANCE FOR THEMSELVES IS
VERY DIFFICULT. MORE THAN
FINANCIAL SUPPORT, WHERE THE
GOVERNMENT CAN HELP

IS IN MANDATING %

Yashish Dahiya
Caiman & grows C

2B intech

GCHEALTH IS NOT A LUXURY —
HOME AND AUTO ALSO DESERVE
GST RELIEF. INDIA STILL HAS 400~
500 MILLION UNINSURED
PEOPLE. LACK OF HEALTH
COVERAGE SLOWS ECONOMIC
GROWTH BY 1.2% ANNUALLY.
MANDATORY EMPLOYER-
PROVIDED HEALTH INSURANCE,
LIKE IN DEVELOPED NATIONS,
COULD SOLVE THIS

Anup Rau
MD & CEC, Cenerali Central Insurance

TapanSinghel
MO & CEO, Baaj Genera Insurance

our turn as insurance com-
panies to reach to the last mile, to Tier-
TI and Tier-TII cities, to the rural

Now, it

Singhel: Ves, but not enough alone.
Health is nota luxury — home and auto
also deserve GST relief. Tndiastill has

segment, tothe
and make sure that the v

1 uninsured people.
TLackof healtk:

should take care of whatever input tax
credit hit weare taking in the first place.
That is what we all are working towards
tomakesurethatthevohumeshould
moveup, busin upandwe
SHiould take careof cessbilityand
awareness.

‘What impact are you seeing due to the
GST cutand Input Tax Credit withdra-
wal in September?

Dahiya: There is renewed consumer
interest. Growth has jumped from 60
per cent pre-GST-change to 102 percent
after. ButGST won't remain a major
talking pointlong term. Tt

growth by 1.2 per cent annually. Manda-
tory employer-provided health insur-
ance, likein developed nations, could
solve this. Costs could be aslow as Rs
3,000-4,000 per employee per year.

‘Thereis a tussle between hospitals and
insurers; what is the root cause?

Singhel: The core issue s aflfordability.
Medical inflation is triple general infla-
tion, pushing 100 million Indians below
the poverty line annually [NITI Aayog
datal. Insurers advocate transparency
through the National Health Exchange
but hospitals have not fully adopted it.
Ac
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petitive, The fears that
‘mandation will benefit private entities
but tomorraw we could have 200
insurers — you can buy from anyone. If
it is mandated, penetration will

Howi: i i y
managing new-age risks?

Singhel: When you look at climate

s notonly about natural dis-
asters but new viruses, new kinds of ll-
nesses and what affects the wi nrk
environment. Ifheat increases,
workers can'L go lowork. ILisa \\'ldﬁ
spectrum of risks that come together.
When you are looking for Viksit Bharat
(Developed India), this has Lobe
addressed and
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inindia
949% of SMEsand MSMES not covered
byinsurance

29% of GDP lost annually due to various
forms of cyber fraud
Mandatorycmplwcf provided
hea

m cor-
porate databreaches toindividual
digital fraud?

Rau: Cyberrisks .md .lI.I..\Lk.s are rising.
dai A

banks and i msums havebeen
breached.
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pmmledhmme theyunderstand the

must come together, If I put numbers —
ifIlook at the last year —losses run to
lakhs of crores.

Trwill
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ce. The real tragedy s
at lhe mdi\'ldual level. When people fall

as catastrophic bonds and tiered sol-
utions where the government provides
alayerand the industry does too, The

risk year.

Jha: Climate change has become a real-
Ity. Earlier, we spoke about saving water
and

problem s big. [don't think
hend the magnitude of the problem and
ourability tosolveit.

Dahiya: There have been more cata-
strophic events in the last 10 years than
in thelast 100 years, and they havea
negativeimpact. The insurance indus-
try and the govern-

forthe nextgen
eration; now it [the crisis] is real. Protec-
tion is our job as an insurance company.
We must ensure that awareness reaches
the ground and provide protectionto
the most number of people.

Second, underwriting must become
stronger and dynamic. We need touse

satellite imaging, artifi-
iali i

scams, there is hardly
any recourse except legal. Cyber insur-
ance forindividuals cxists, but thereis
noappreciation of the risk. Thisisa
major gap area and an opportunity for
insurers. It cannot be mandated like
catastrophe or home Insurance, but it
remainsa major need.

Jha: Cyber risk is extremely important.
Lossduc tocyber fraud is 0.7 per cent of
GDP, and two-thirds of cases are not
repnned. Soeffectively, 2 per cent of
GDPislost to cyber fraud. With 600 mil-
Ilon Unified Payments Interface trans-

ment must come
togetherand align
interests along with
the consumer.
Alignment comes
in the form of

INSURERS FACE RISING
CLIMATE AND CYBER RISKS,

DEMANDING INNOVATION

BEYOND TRADITIONAL

ci
dara-focused
approaches, and other
toolstomake it more

dayand 490 million UPT
users, underwriting cyber risk requires
adifferent approach for individuals and
organisations. Insurers are I.mnchmg

encouragement. LEADERS
If people pay elec-
tricity bills, it is not
difficult to mandate
that anybody living in
ahousemusthavea
certain amount of
insurance cover fora

CHARGING STATIONS

preciseand predictive. newp d pro-
UNDERWRITING. INDUSTRY paramel- i i
THE rici fraud."

NEED FOR DYNAMIC, waytoadd cial imi I
DATA-FOCUSED MODELS risks. Last year, we twosteps ahead. Without collaboration,
AND PROTECTION FOR NEW  worked wilh the Naga- we cannol manage these risks.
INFRASTRUCTURE, LIKE EV land Disaster Manage-

ment, horil itwas EV Howisthe

very success and we motori evolving?

social impact. Asingle insurance com-
pany may not be able to carry that risk
cntirely. So, freeing up rei is

are reaching out to other
state t00.

Dolndian insurers have the capacity

critical

Inour country, people arejuststart-
ing tobuy health and term insurance,
whichare critical for familics. Getting
people to buy catastrophic or cyber

under

related catastrophes?

Singhel: Insurance is risk pooling.
Capacity gets created; it is not an issue.
‘The more risk you write, the more

d.

s is very diffi-
cult. More than financial support,
‘where the government can hclp isin

capacity i
tion s low because products aren't
mandatory. Inthe United States, home

mal\chuon [regulatory

insurance v.InIndia, even

ntitiesto
purchase a specific type of insurance
coveragel.

't have home insurance.
When

Singhel: Motor insurance has many
components: Hybrid, EVs. In EVs, the
battery is critical. We studied markets
withastrong EV ecosystem to under-
stand risk pooling. Along with accident-
related solutions, insurers must provide
protection for infrastructure issues like
charging stations, battery swaps, or bat-
tery failure on the road. EV insurance is
fastevolving. Motor insurance is com-
plex, and EV introduces new layers.
‘When sclf-driving cars come, liability
allocation will be the next big issue.

i 1

India, GDP growth goes down because
money is not available. In government

for I d insur-
ance have grown 65 per cent over last
‘'year. Battery protection products now

Can insur- have a 67 per cent attachment rate, indi-

i iti others mnrmm The cating high concern. Third-party losses

tic laim man- d.Aboutg4  onEVscould be lower because the con-

agement? ndNst.s\mu.m sumer set is more responsible. Liabi
small, and medium not study.

Rau: We need to ensure thereis a
system ofincentives wherea customer
is encouraged to adopt behaviour that
prevents losses. Underwriting must
move beyond technicals Lo ensure risk
is shared between stakeholders,
thereby promoting behaviour that cre-
ales a virluous cycle where the price of

covered in India. When a catastrophic
loss happens. 25 per cent of them go
bankrupt.

Insurance costis negligible for
SMEs, and ifit is made mandatory,
states can chomsc whether to use trusts

notan issue th

‘What about claims handling in the
EVera?

Rau: Claims handling for EVs is very

different and still evolving. Liability
changeover time but

s remain the

ingthat health insurance is affordable.

will ity due Tcuts
improve insurance penetration?

and ot
conflict.
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