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eepingtrack of dataand documents

related tomultipleinsurance policies

acrosslife, health and motorinsurers

isnothingshortofalogistical night-

mareformost policyholders. The
proposed PublicInsurance Registry (PIR) could
changeall that—and much more.

Inalong-awaited moveintended toease
information accessand 1
acrosstheentireinsuranceecosystem, the
Insurance Regulatory and Development Au-
thority of India (Irdai) released a public consul-
tation paper on1September, proposing the
settingup of theinsurance registry.
Anchoredin the Sabka Bima Sabki Raksha

(Amendment of Insurance Laws) Act, 2025,
the Digital Public Infrastructure (DPI)isa
population-scale, interoperablesystem
covering theinsurancelifecycle, and reduc-
inginformation gap by connectingall stake-
holders, includinginsurers, intermediaries,
reinsurers, policyholders, financial institu-
tionsand the government.

How policyholders benefit
Theregistry will enable customer-centric proc-
esses—provide a platform to compareand track
insurance policies, improve claims processing
andenhancegrievanceresolution. “One view of

P

all policies can help customers easily track their
i € Is, claimsand cc geacross
differentinsurers, whileeasier portability and
servicing canreducerepetitive paperwork and
makeverification smoother,” says Mayank
Gosar, CEO, Softcon Capital.

The transparency and market-widein-
formation oninsurersand intermediaries could
alsohelpenhanceaccountability. “Today,
policyholdersstruggle tocompare products,
understand coverages and exclusions, assess the

performance of insurers, orknowif the sellerhas
agood trackrecord. PIR can make information
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Bymaking -wide
information, it could helpinsurersassess and
pricerisksbetter. “Itcan serveasacommon
information layeramong stakeholders, which
can reduceinformation gaps, improverisk
g strength-
en fraud detectionand enable more informed
regulatory andbusiness decisions,” says Tapan
Singhel, MD & CEO, Bajaj General Insurance.
Moreimportantly, it could help foster trust
amongpolicyholders. “Greater transparency
will deepen trust between insurers, intermedi-
ariesand policyholders. Reliable, unified data
will supportmoreinclusive product design.
Improved efficiency should help contain costs,
supportinglong-termaffordability and market
sustainability,” saysSarbvir Singh, Joint Group
CEO, PBFintech.

Challenges -
Ambitiousasthe projectis, it could face hurdl
inexecution. “Thebiggestchallenge willbe

legacy data. Bringing years of data from differ-
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onproducts, i di claims

formats will take time

and grievances more easilyavailable. Thiscan
helpreducemissellingand enable customersto
makemoreinformed choicesrather than de-
pendingentirely ontheintermediaries,” says
Shilpa Arora, Co-founder and Chief Operating
Officer, Insurance Samadhan.

Insurers & intermediaries

ent intoc
andsignificanteffort,” says Gosar.Importantly,
privacyand consentmust remain at the centre.
“Easieraccess toinformation should not mean
unrestricted accessto customer orinsurer data,”
addsGosar.

The consultation paper willbeopen to
feedback and suggestions from the publicand
stakeholders till 30 September.
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