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Mumbai: Bajaj General
Insurance MD & CEO Ta-
pan Singhel said the move-
ment in insurers’ loss ratio
(ratio of claims to premi-
um) provides a clearer in-
dication of the benefit to
consumers than distribu-
tion costsalone.

“The industry’s loss ra-
tio has increased from
86.2% in 2015 to 87.3% cur-
rently. Even at an expense
of management (EoM) of
20%, you are talking of
107% combined ratio,”
Singhel said, arguing that
a large portion of the pre-
mium collected by insu-
rers was being paid out
asclaims.

“From a consumer per-
spective, an 87.3% loss ra-
tioisavery good positionto
be on an overall basis. If
you look at it globally also,
it would be around 70-odd
percentage points,” he sa-
id, suggesting that Indian
insurers operate with a lo-
wer underwriting margin
than insurers in othermar-
kets. Singhel was respon-
dingto Irdai’s consultation
paper on insurance distri-
bution, which proposes
changes to commissions
and expenses of manage-
ment (EoM), among other
measures.

“The intent of the con-
sultation paper is very cle-
ar,” hesaid, adding that the
regulator wants to deter-
mine what is best for con-
sumers, simplify distribu-
tion and ensure that every
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Indian has access to insu-
rance.

On EoM, Singhel said it
was premature to conclude
that the existing fram-
ework had failed. He said
about half the insurers we-
re yet to fully implement
the current EoM fram-
ework. “Tillit is implemen-
ted fully we cannot say
whether that EoM regula-
tionhasfailed or servedthe
purpose,” he said.

Singhel also cited lower
insurance pricesaseviden-
ce of greater efficiency in
the industry. Crop insuran-
ce prices had fallen by abo-
ut 30%, while property and
casualty insurance prices
had also declined, he said.

Motor insurance pre-
miums had fallen by about
70% since tariff-free pr1
cing was introduced in
2007, he said. Fire insuran-
ce premiums had also de-
clined by 60-70%.
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