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Bajaj Allianz General Insurance Company Limited
Regd. & Head Office: GE Plaza, Airport Road, Yeaaa, Pune 411 006

LAWYERS' PROFESSIONAL INDEMNITY POLICY
Policy Wordings

[. INSURING CLAUSE

The Insurers, in consideration of an agreed premamd in reliance upon all statements made in the
Proposal Form, hereby undertake and agree, subject to the telefigjtions, exclusions, limitations,
conditions and endorsements of this Policy, tonmaiéy the Assuredand/ or individual as set forth in
the relevant Insuring Clause for:

PROFESSIONAL INDEMNITY

All sums theAssured and/ or anyEmployee shall become legally obligated to payRemagesand
Defence Expensesesulting from anyClaim arising out of anyProfessional Indemnity Wrongful
Act taking place on or subsequent to Betroactive Dateand prior to the expiration of thHeolicy
Period, in the Assured’s and/ or anEmployee’s rendering of, or failure to rendétrofessional
Services and whichClaim is first made against th&ssured and/ or arEmployee during thePolicy
Period and reported to Insurers during elicy Period, within 30 calendar days of the expiry of the
Policy or prior to the expiry of thextended Reporting Period

[I. DEFINITIONS

For the purposes of this Policy:

1. Assuredmeans the entity named in Item 1 of the Schedultéch entity is herein referred to as the
“Principal Assured’) and:

(1) any entity identified in thBroposal Formwhose outstanding share ownership interest is
more than fifty percent (50%) owned by thesured

(2) any entity formed or established by th&sured after the inception of this Policy, other
than through consolidation, merger, purchase oerofitquisition, whose outstanding
share ownership interest is more than fifty per¢g@d%0) owned by thAssured

3 any entity acquired by th&ssured through consolidation, merger, purchase or other
acquisition after the inception of this Policy whasutstanding share ownership interest
is more than fifty percent (50%) owned by tAssured but only as provided for in
Condition (D).

2. Change in Controlmeans a change in ownership of voting-shareséisatts in direct or indirect
ownership of théAssured by a shareholder or an affiliated group of shadsrs of ten percent (10%)
or more of such shares. As used in this Conditmmtrol means the power to determine the
management or policy of th&ssured or a controlling holding company of tWessured by virtue of
voting-share ownership.
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3. Claim means a written demand upon fesured and/or any individual covered under the relevant
Insuring Clause, for compensation, damages, maeayjces or other restitution. A demand shall
include, but shall not be limited to, any summonpaper instituting suit or arbitration or othevicor
administrative proceedings against Assured or such individual. AllClaims arising out of the same
or related acts, errors or omissions shall be ddamée oneClaim without regard to the number of
demands, suits, proceedings, or claimants.

4. Damagesmeans judgments, awards and settlements, proadgdsettlement is approved by
Insurers, except, however, tlizdmagesshall not include: (1) matters which are uninsleaimder the
law pursuant to which this Policy shall be consiru@) punitive damages and any multiplication,
including trebling of damages; or (3) fines, peralimposed by law or taxes.

5. Defence Expenseseans reasonable and necessary costs and expemsestigation, adjustment,
appraisal, defence, legal fees, litigation, arbdra mediation and all related fees and expenaiesqy
incurred by theAssuredand/or any individual as set forth in the releMastiring Clause with the prior
written consent of the Insurers, or such costsxperses incurred by the Insurers in the settlement,
litigation, mediation, or arbitration of &€laim under this Policy, provided always thBtfence
Expensesdo not include: (1) salary charges of employee®fticials of the Assured or said
individual, or (2) salary or administration or olwead charges, or charges of any kind or character
whatsoever attributable to any in- house counsehaptive out of house counsel for thesured or

said individual, or (3) costs of the Insurer inastigating the claim for their own interests anatbher
costs in determining the applicability of indemnityder this Policy for any Claim.

6. Employeemeans any past, present or future:

@ natural person under a contract of servicd whe Assured and whom theAssured
compensates by salary, wages or commissions anénttuand secondees whether
compensated by salary, wages or commissions okvimot,theAssured has the right to
govern and direct in the performance of such serénd

(2) director or partner of thessured, but only while carrying out throfessional Services
of the Assured; and

(3) temporary contract labour whilst under the esuigion of the Assured within the
Assured’spremises; and

4) natural person whilst working as a consultoily for and under the supervision of the
Assured and

(5) estate, heir, legal representative or assigheay person described above, but only in
the event of such person's death, incapacity okrbptcy and only for such person's
liability as otherwise covered herein

7. Extended Reporting Period as set forth more fully in Condition (J), meahattperiod of time

following the expiration of théolicy Period for the reporting in writing by thAssured and/or any

covered individual ofClaims which are first made during such period arising @uacts, errors or
omissions which took place on or subsequent t&#teoactive Dateand prior to the expiration of the
Policy Period

8. Outside Director or Officer means:
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(1) any natural person or entity who was or now director and/ or officer of arQutside
Entity when such position is undertaken at the requeat tire order or at the direction
of theAssured

(2) the lawful spouse of any individual describedparagraph (1) above, but only to the
extent that such individual is a party to aBlaim because of his or her capacity as
spouse and then only for the purposes of @laym seeking damages recoverable from
marital community property, property jointly held bhe individual and spouse, or
property transferred from the individual to the & and

(3) any estate, heir, legal representative ogassi of any individual described in paragraph
(1) or (2) above, but only in the event of suchividial's death, incapacity or
bankruptcy, and only for such individual's lialyilgs otherwise covered herein.

9. Outside Entity means any entity other than thesured
10. Policy Periodmeans the period of Policy coverage stated in Revhthe Schedule
11. Principal Assuredmeans the entity first listed in Item 1 of the &dhle

12. Professional Indemnity Wrongful Actmeans any actual or alleged:
1) negligent act, error, omission, misstatemmitleading statement; or

2 neglect or breach of responsibility, obligatifiduciary duty, professional duty or trust;
or

3 unintentional breach of confidentiality or goight; or
4) libel, slander, defamation or injurious faleet by reason of words written or spoken; or
(5) dishonest or fraudulent act or omission orpidue of arEmployee

13. Professional Services means the Assured’s seps as a Law Firm and as specified in the
Proposal Form

14. Proposal Formmeans the Proposal Form for this Policy beariegdéte stated in Item 8 of the
Schedule and other information attached thereforoished to Insurers which materials shall be the
basis of this Insurance and are deemed to be afgars Policy

15. Retroactive Datemeans the date specified in Item 5 of the Schedule

[ll. CONDITIONS

(A) OTHER INSURANCE OR INDEMNIFICATION

Where other insurance has been purchased ysth@ed and/or any individual and such other
insurance covers anglaim covered by this Policy and is for an amount exitepdhe
Deductible amount applicable to this Policy, thieis Policy shall be in excess of and shall not
contribute with such other insurance.

Notwithstanding any ‘other insurance’ provisiomtained in any other valid and collectible
insurance available to th&ssured and/ or any individual, this ‘Other Insurance’ yigion
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contained herein is controlling and Insurers shatl make any payments under the Insurance
afforded by this Policy until the Limits of Indentyiunder such other insurance have been
exhausted.

CLAIMS HANDLING

The PrincipaAssuredshall give to Insurers written notice as sooreasenably practicable, but
in no event later than sixty (60) days, after aastrer of the Principal Assured becomes aware
of:

(@) any act, error or omission which may reasgnabl anticipated to give rise toGlaim
against théA\ssured and/or such covered individual;

(b) any notice, advice or threat, written or otlat any person or organisation intends to hold
the Assuredand/or such covered individual liable; or,

(c) anyClaim made against th&ssuredand/or such covered individual
The written notice shall provide full particulaisout the potential claim @laim.

If written notice is provided pursuant to paradréa) or (b) above, then aGtaim which arises

out of such circumstance(s) or event(s) which Bseguently made against thesured and/ or

the individual covered and which is reported taitess in accordance with the paragraph below
shall be deemed for the purposes of this Polidyatee been made and reported at the time such
earlier notice of the circumstances or events wagqed to Insurers.

The written notice required under this Conditibalsbe forwarded to those identified in ltem 9
of the Schedule.

It shall be the duty of tha@ssuredand/ or the individual named, and not the dutthefinsurers
to defendClaims made against thAssured or said individuals. However Insurers shall be
entitled at their election to take over conducttlie® name of theAssured the defence,
investigation or settlement of a@aim where they deem it will be in their interest tosdo

The Assured and/or the individual named agree to provide lesuwith all information,
assistance and cooperation which the InsurersmabBorequest and agree that in the event of a
Claim the Assured or said individuals will do nothing that may préice the Insurers' position
or their potential or actual rights of recovery.

The Assured and/ or the individual named agree not to admértg liability or to settle any
Claim or incur anyDefence Expense®r otherwise assume any contractual obligatiosdonit
any liability with respect thereto, without the uinsrs' written consent, which shall not be
unreasonably withheld. Insurers shall not be didiolr any settlement of @laim, Defence
Expenses assumed obligation or admission of liability thigh they have not consented. The
Assured or said individuals shall not unreasonably witlshatonsent to a settlement
recommended by the Insurers of &igim.

If the Assured and/ or the individual named shall refuse to cohde any settlement or
compromise recommended by the Insurers and etectantest th€laim, Insurers’ liability for
any DamagesandDefence Expenseshall not exceed the amount for which @laim could
have been settled plus tBefence Expensemcurred up to the time of such refusal, or thaiLi
of Indemnity, whichever is less.

RIGHTS AND DUTIES OF THE PRINCIPAL ASSURED
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The Principal Assured shall act for all covered individuals and entities all the purposes of
this Policy. ThePrincipal Assured represents that it is empowered by all coveredVithabls
and entities to negotiate and agree on their belladfmendments to the terms, conditions and
limitations of this Policy. Thelrincipal Assured further represents that it is empowered to
receive on behalf of all covered individuals andities all notices, including notice of
cancellation, and agrees that all notices by ImsugethePrincipal Assured shall be binding on
all covered individuals and entities.

The liability of the Insurers for alllaims made against therincipal Assured and any or all
covered individuals or entities shall not exceeel #mount for which the Insurers would be
liable had all suclClaims been made against any one such individual oryerfiayment by the
Insurers to theéPrincipal Assured of Claims involving any covered individual or entity shall
fully release the Insurers with respect to sGim.

ADDITIONAL OFFICES OR EMPLOYEES, CONSOLIDATION, MERGER OR
PURCHASE OF ASSETS - NOTICE

If the Assured shall, while this Policy is in force, establishyaadditional offices, other than by
consolidation or merger with or purchase or actjarsiof assets or liabilities of another entity,
such offices shall be automatically covered hereurftbm the date of such establishment
without the requirement of notice to the Insurarshe payment of additional premium for the
remainder of th@olicy Period

If the Assured shall, while this Policy is in force, consolidaie merge with or purchase or
acquire assets or liabilities of another entitys fholicy shall, subject to the Policy terms and
conditions, cover anglaim that is made after the date of transaction whites out of an act,
error or omission that:

(1) took place or may take place in such newlyaed offices or premises subsequent to the
date of such transaction, or

(2) arose or may arise out of the assets oritiglsilacquired by thAssuredas a result of such
transaction subsequent to the date of such tramsact

provided that the total assets of the consolidateztged, purchased or acquired entity is less
than ten percent (10%) of the total assets ofA®ured as declared in the last audited report
and accounts, otherwise tAssured shall not have coverage as is afforded underRblgy
unless thé\ssuredshall

(@) give the Insurers written notice of the prambgonsolidation, merger or purchase or
acquisition of assets or liabilities prior to theposed effective date of such action, and

(b) obtain the written consent of the Insurerextend the coverage provided by this Policy to
such additional offices or premises, employees @hér exposures on such terms as
required by Insurers, and

(c) upon obtaining such consent, pay to the Imsumey additional premium required

NOTICE OF CHANGE OF CONTROL

When the Principafssured learns of aChange in Control, it shall, within 30 (thirty) days,
give written notice to the Insurers including foditails.

Insurers reserve their rights to amend the temdscanditions of this Policy upon receipt of the
details of theChange in Control.
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Failure to give the required notice shall resnltautomatic termination of coverage for any
Claim involving a transferee, to be effective upon theedf share transfer.

LIMIT OF INDEMNITY
(1) Adggregate Limit of Indemnity

The Insurers' total liability for alClaims made during thePolicy Period, including
Defence Expensess limited to the Aggregate Limit shown in Itenofthe Schedule.

The Aggregate Limit of Indemnity shall be redudsdthe amount of any payment made
under this Policy. Upon exhaustion of the Aggredainit of Indemnity, the Insurers shall
have no further duty:

(@) to indemnify thé\ssuredand/ or any covered individual under this Policydny
Claims; and/or

(b) to indemnify theAssured and/ or any covered individual for ariyefence
Expensesn connection with suc@laims; and/or

(c) to continue the defence of thesuredand/ or any covered individual, in the event
of the Insurers’ prior election to conduct the dete of anyClaim, suit or legal
proceedings. Upon notice by the Insurers to Bhmmcipal Assured that the
Aggregate Limit of Indemnity has been exhausted Absured and/or any such
individual shall assume all responsibility fordksfence at its own cost

The Aggregate Limit of Indemnity shall not be established in whole or in part by any
recovery affected subsequent to any payment madks timis Policy.

(2) Multiple Assureds, Claims and Claimants

The inclusion herein of more than one coveredviddal or entity or the making of
Claims suits by more than one person or entity shallopetrate to increase the Limits of
Indemnity under this Policy.

NON-CUMULATIVE COVER

Regardless of the number of years this Policyngrsaicceeding policy of a like nature with the
Insurers shall continue in force and the numbgaremiums which shall be payable or paid, the
liability of the Insurers shall not be cumulativeamounts from year to year or from period to
period.

DEDUCTIBLE

The Insurers shall be liable hereunder, subje@andition (F), only for the amount by which
each and everglaim exceeds the applicable Deductible stated in Itevhtde Schedule for the
Insuring Clause applicable to suCkaim.

The Deductible amount stated in Item 4 of the Sualeeapplies to each and evéiaim made
against theAssured or individual covered. The Deductitddall be paid by or on behalf of the
Principal Assured, or upon thePrincipal Assured’s failure to pay, jointly and severally by
such other covered individuals or entities andldf@lapplied to the payment Bamagesand
Defence Expensesesulting from all acts, errors or omissions giviise toClaims for which
written notice is received by Insurers during talicy Period It is agreed that alClaims
arising out of the same or related acts, errorsnaissions shall be deemed to be @iaim
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without regard to the number of demands, suitgg@dings, or claimants and shall be subject to
one Deductible.

The Principal Assured shall make direct payments within the Deductibl@ppropriate parties
as designated by Insurers. In the event Insutange any payment which is the responsibility
of the Principal Assured pursuant to the Deductible obligations, fencipal Assured, or
upon thePrincipal Assured’s failure to pay, all covered individuals and easti jointly and
severally, shall promptly reimburse Insurers fatspayment.

CANCELLATION

The Assured may at any time during the policy period haveribat to cancel this Policy. In
the absence of an@laim being reported in th@olicy Period to Insurers and for which
Insures have confirmed indemnity, such cancellasball be subject to a pro rata return of
premium.

The Insurers may cancel the Policy, from inceptomty in the event of non payment of
premium within the agreed payment terms by givihdeast 15 days written notice to the
Assured, in which case such cancellation will Heative from the inception of the Policy.

EXTENDED REPORTING PERIOD
(1) Option to Purchase

If this Policy is cancelled or non-renewed byulress, then thé&rincipal Assured shall
have the option to purchase Extended Reporting Period

The Principal Assured must exercise such option within thirty (30) dasfter the
expiration of thePolicy Period by providing written notice to Insurers and, witie
written notice, the required premium.

The coverage provided by Brtended Reporting Periodapplies to thé\ssuredand any
covered individual, however, the Insurers shallehaw obligation to provide notice to any
covered individual or entity of the availability ahExtended Reporting Periodfor such
individual or entity.

It is understood and agreed that the quotatioa ofaterially different premium and/or
deductible(s) and/ or limit(s) of indemnity and/aochange in the terms does not constitute
cancellation or non-renewal by Insurers.

(2) Period of Time and Premium Charged

If the Principal Assured exercises its option to purchaseEtended Reporting Period
the period of time and the premium charged for qeriiod shall be as set forth in Item 6
of the Schedule.

An Extended Reporting Periodis not renewable.
(3) Limit of Indemnity

The liability of the Insurers for allaims reported during akxtended Reporting Period
shall be part of and not in addition to the Linatdndemnity for thePolicy Period as set
forth in Items 2 and 3 of the Schedule. In accaecdawith Condition (F), the limits
available during arextended Reporting Periodmay have been reduced by payments




(K)

(L)

BAJAJ|Allianz ()

during thePolicy Period, and any payment made duringExtended Reporting Period
shall also reduce the available Limits of Indemnity

(4) Premium Fully Earned

The premium paid for aBxtended Reporting Periodshall be deemed fully earned. In
the event, however, that tiesured purchases any contract of insurance which replaces
in whole or in part, the coverage afforded under Bolicy, such period shall cease and the
Insurers shall refund, as if unearned, the progation of the premium.

(5) No Extension of Policy Period

The granting of afExtended Reporting Perioddoes not extend theolicy Period and
such period shall not be construed to be a newypoli

If, during anExtended Reporting Period the Assured and/ or any covered individual
gives written notice to the Insurers oC#im, thatClaim shall be deemed to have been
made on the last day of ti®licy Period and any subseque@iaims arising out of the
same or related acts, errors or omissions shalllsdeemed to have been made on the
last day of thé>olicy Period

(6) No Option in the Event of Non-payment of Premiunfraud

If the Policy is cancelletbr non-payment of premium or avoided for misreprgation,
non-disclosure or fraud, then Bxtended Reporting Periodshall be afforded under this
Policy.

The written notice required under this Conditibalsbe forwarded to those identified in Item 9
of the Schedule.

SUBROGATION

It is agreed that Insurers, upon the payment piGlaim hereunder, shall become subrogated to
the extent of such payment to all the rights amdedies of theAssured and/ or any covered
individual in respect of sucllaim, and theAssured and/ or any such individual agrees to
execute all necessary documents and to otherwisepawate fully in securing for Insurers all
such subrogated rights and remedies. Insurerg agneaive any rights of subrogation against
any Employeeexcept in respect of any liability arising fromaamtributed to by any dishonest,
fraudulent, criminal or malicious act or omissiantbe part such individual.

Any amount so recovered shall be apportioned lasafsr first, for the repayment of costs and
expenses incurred toward subrogation; second yt@eaounts paid by th&ssuredand/ or any
covered individual in excess of tBeductible; third, to any amounts paid by Insurers; fourh, t
any amounts paid by any other insurance carriat; last, to the amount of the applicable
Deductible.

REPRESENTATION OF ASSURED
ThePrincipal Assured has represented, acknowledged and agreed:

(1) that any and all information and statemenfpbed by theAssured and/ or any covered
individual to the Insurers are true, accurate amdpiete and shall be deemed to constitute
material representations made by Atssuredand/or any such individual or entity;

(2) that the Insurers have issued this Policy eliamce upon the representations of the
Principal Assured and/ or any covered individual or entity; and
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(3) that this Policy, endorsements thereto, tagettith the completed and signBdoposal
Form and any and all supplementary information anestants provided by th&ssured
and/ or any covered individual to the Insurers@allvhich are deemed to be incorporated
herein) embodies all of the agreements existingvdxen theAssured and/ or such
individual and the Insurers and shall constitue éhntire contract between tiAssured
and/ or any such individual and the Insurers

However, Insurers will not avoid this policy forisrepresentation or non-disclosure unless the
Assured is unable to provide evidence that any snishepresentation or non-disclosure was
innocent and free from intent to deceive or ddsirebtain terms that would otherwise have been
unavailable.

POLICY JURISDICTION

This Policy provides coverage f@laims made against théssured and/ or any covered
individual or entity which are brought anywheretire World. However, in respect of any
Claim brought in the USA or Canada, an additional dedlecof USD50,000 will apply in

addition to the basic deductible specified in toaeiule.

SERVICE OF PROCESS

It is agreed that any summons, notice or proaeke served upon the Insurers for the purpose of
instituting any legal proceedings against thenmomnection with this Policy may be served upon
the firm identified in Item 9 of the Schedule.

ARBITRATION

(1) Any and all disputes or differences which may aueder, out of, in connection with or in
relation to this Policy, or to its existence, valicor termination, or to the determination of
the amount or any amounts payable under this Rai@ll be referred to a sole arbitrator to
be appointed by the parties to the dispute witlindays of any party giving notice of
arbitration to the other(s). The Insurers shaleeaotice on the Insured at its last known
address, and the Insured shall serve notice omsieers at the address given in the Policy
Schedule

(2) In the event that the parties are unable to agoea the identity of a sole arbitrator, the
aforesaid disputes or differences shall be refaiweithe decision of 3 arbitrators of whom
one shall be appointed in writing by each of theigs within a period of 30 days after the
failure to appoint a sole arbitrator and the thincho shall serve as Chairman) shall be
appointed by the nominated arbitrators. In cateeparty shall refuse or fail to appoint an
arbitrator within the aforesaid 30 days after necesf notice in writing requiring an
appointment, the other party shall be at libertyafpoint a sole arbitrator who shall
thereafter be empowered to conduct the arbitraimhdetermine the disputes or differences
referred to him as if he has been appointed assbl&ator with the consent of both parties

(3) The parties shall share the expenses of the ddoitoa arbitral tribunal equally and such
expenses, along with the reasonable costs of ttwessful party in the arbitration, shall be
awarded by the arbitrator or arbitral tribunal mvdur of the successful party in the
arbitration or, where no party can be said to Haen wholly successful, to the party who
has substantially succeeded
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(4) It is hereby agreed that the place of arbitrativallde India, the language of the arbitration
shall be English; the law applicable to and in #rbitration shall be Indian law; the
arbitration process will be in accordance with thevisions of the Arbitration &
Conciliation Act 1996, as amended from time to tiaed only the amount awarded in the
arbitration shall be recoverable in respect ofdispute or difference so referred

(5) It is a condition precedent to any right of actmnsuit upon this Policy that the award by
such arbitrator or arbitrators shall be first omtai

(6) In the event that these arbitration provisionsidi&held to be invalid then all such disputes
shall be referred to the exclusive jurisdictiortra Indian courts

V. EXCLUSIONS

THIS POLICY DOES NOT COVER ANY AMOUNT OF DAMAGES OR DEFENCE
EXPENSES ARISING OUT OF:

(A)

(B)

©

(D)

(E)

injury to the body, sickness, or disease sustanyeghy person, including death resulting from
such injuries, or mental injury, mental anguish,ntaktension, emotional distress, pain or
suffering or shock sustained by any person whesheot resulting from injury to the body,
sickness, disease or death of any person unle$s Glaim is caused by a Professional
Indemnity Wrongful Act

any liability assumed under any contract, agre¢nesspress warranty or guarantee except that
liability which would have attached to tAessuredin the absence of such contract, agreement,
express warranty or guarantee

the return or payment of commission monies or atiwgr fees, costs or expenses paid to or
charged by théssured

damage to or destruction of any tangible propertiuding loss of use thereof, except when
covered under the Insuring Clause, except thatBkeusion shall not apply to any loss of
documents where coverage is provided under thisyPol

any act, error, omission, misstatement, misleadiagement, neglect or breach of duty or
breach of responsibility, obligation or duty, mattiact, circumstance, situation, transaction,
casualty, or event which:

@ is the subject of any notice given prior to theeefifve date of this Policy under any
other policy; or

2 took place prior to thRetroactive Date or
3) in any way involves or is in any way related togiL}2) above, or

4 the Assured and/or any individual covered under the relevaatiting Clause, prior to
the effective date of this Policy, knew, or coult/é reasonably foreseen, may be the
basis for &Claim covered under this Policy or any prior policy, or

(5) took place at an entity prior to the date suchhentas acquired by tha&ssured, unless
specifically agreed to by Insurers pursuant to @mmdD



(F)

(G)
(H)
U]

©)

BAJAJ|Allianz ()

Q) war, invasion, acts of foreign enemiesstilities or warlike operations (whether war be
declared or not), civil war, rebellion, revolutioimsurrection, civii commotion
assuming the proportions of or amounting to ansimyj military or usurped power; or

2 any act of terrorism.

For the purpose of this exclusiagt of terrorism shall mean an adr thing by any person
or group(s) of persons, whether acting alone obehalf of or in connection with or in
connivance with or at the instance or instigatibary person or group(s) or organization(s)
or association(s), who are committed or proclaineetdle committed for political, religious
or ideological purposes, whether such person ongg) of persons or organization(s) or
association(s) are or are not banned by any lawu@m a manner or with intent to threaten
the unity, integrity, security or sovereignty ofdla or to strike terror in the people or any
section of the people by using bombs, dynamite tirero explosive substances or
inflammable substances or fire arms or other letwabpons or by any other means
whatsoever, with intend to cause, or likely to eauseath of, or injuries to any person or
persons or loss of, or damage to, or destructipproperty or disruption of any supplies or
services essential to the life of the communitycauses damage or destruction of any
property or equipment used or intended to be usethé defense of India or in connection
with any other purposes of the Government of India; State Government or any of their
agencies, or detains any person and threaten#l tr kijure such person in order to compel
the Government or any other person to do or ab$tan doing any act. Provided further
that for the above acts appropriate criminal proBen has been initiated by police and
charge sheet has been filed in competent courtimiral jurisdiction, either under special
law or under general law.

Also excluded is loss, damage, cost or expensehaitsmever nature directly or indirectly
caused by, resulting from or in connection with @atyion taken in controlling, preventing,
suppressing or in any way relating to (1) and2papove.

If the Insurers allege that by reason of this esioly, any loss, damage, cost or expense is not
covered by this insurance the burden of provingtherary shall be upon tifessured

In the event any portion of this endorsement imébto be invalid or unenforceable, the
remainder shall remain in full force and effect

seepage, pollution or contamination of any kinetlkr sudden or over a long period of time
any nuclear contamination, nuclear reaction oateh regardless of cause

resulting from the dishonest or fraudulent aca girincipal, partner or director of thessured
however, this exclusion will not apply as againsy axnocent principal, partner or director,
provided that no more than one principal, partrredicector was aware of or condoned the
commission of the dishonest or fraudulent act

resulting from infidelity or wrongful conversiorgr any criminal, wilful, intentional or
malicious act, error or omission by tAssured or anyone acting on its behalf that takes place
with the knowledge of or is condoned by any partpencipal or director of thAssured
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a position as amutside Director or Officer, unless such position has been disclosed to
Insurers and provided always that Detside Entity has valid directors’ & officers’ liability
insurance cover indemnifying its directors andoeifs in relation to any wrongful act

any suit or legal or administrative proceedingugia by or on behalf of or in the name or right
of any other covered individual or entity undesstRiolicy, except and to the extent that such
Claim is in the form of a cross- claim, third party olabr otherwise for contribution or
indemnity which is part of or results directly framClaim which is not otherwise excluded
from this Policy

the Employment Provident Fund Act of 1952 (IndRgyment of Gratuity Act 1972 (India),
the Employee Pensions Scheme 1995 (India), EmplotyRetirement Income Security Act of
1974 or the Pensions Act 1995 (UK) or any regutstipromulgated there under or similar
provisions of any United States of America, Int¢ioral or other National or federal, state or
local statutory or common lavexcept to the extent that su€taim is made against the
Assured for rendering , or failing to render Prefesal Services in respect of such legislation

any actual or alleged violations of the Racketetmenced and Corrupt Organisations Act 18
USC Section 1961 et seq and any amendments theretoy rules or regulations promulgated
there under, except to the extent that Sletim is made against the Assured for rendering, or
failing to render Professional Services in respéstch legislation

any actual or alleged violation of any securitiasti-trust, restraint of trade or unfair trade
practices except to the extent that suCteim is made against the Assured for rendering, or
failing to render Professional Services in respésuch legislation

based upon, arising out of, directly or indirectlsulting from or in consequence of, or in any
way involving, any act, error, omission, misstatamenisleading statement, neglect or breach
of duty or breach of responsibility, obligation duty, matter, fact, circumstance, situation,
transaction, casualty, or event actually or allggedmmitted subsequent to @hange in
Control, unless specifically agreed to by Insurers pursiea@ondition E

any infringement of Patents, Registered Designsdd Marks or Passing-off , except to the
extent that such Claim is made against the Asstwedrendering, or failing to render
Professional Services in respect of the laws ofy@ght, Patents, Registered Designs, Trade
Marks or Passing-off

any loss sustained by aBymployee as a beneficiary of any trust or estate excepinwhe
Employeeis a client of theéAssuredand is not involved in the rendering of or failtmerender
the Professional Serviceselating to the trust or estate.

any Claim arising out of anjEmployee’s activities as a trustee, partner, officer, direco
employee of any employee trust, charitable orgénisacorporation, company or business
other than that of thAssured _It is agreed that this Exclusion shall not apphatty Claim
where the Employee’s activities described in thésagraph are necessary to perform the
Professional Services of the Assured.

any Claim made by or against or in connection with any kessnenterprise (including the
ownership, maintenance or care of any propertyimmection therewith), not named in ltem 1
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of the Schedule, which is owned by akssuredand where there is no rendering, or failure to
render Professional Services.

any Claim arising out of any individual’'s capacity as anctde public official or as an
employee of a governmental body, subdivision, agnag thereof unless the individual is
deemed afEmployeesolely by virtue of rendering legal services talsgovernmental body,
the remuneration for which services inures to #eefit of theAssured

any Claim or that part of anyClaim demanding return or waiver of fees charged for
Professional Services

V. AUTOMATIC COVERAGE EXTENSIONS

(A)

(B)

COURT ATTENDANCE

For anyAssured who actually attends court as a witness in cofmeetith aClaim notified
under and covered by this Policy, Insurers will:pay

(i) for any principal, partner or director of tAssured INR 30,000
(ii) for any otheEmployee INR 15,000

per day for each day on which attendance in castieen required
No Deductible shall apply to this Extension.

LOST DOCUMENTS
With respect to a third party’s documents thatiatbe custody of thAssured

0] for which theAssuredis legally responsible, and
(i) that, during thdolicy Period, have been destroyed, damaged, lost, distortase@ror
mislaid solely in the performance or non-perforneotProfessional Services

Insurers will pay théAssured for the cost of replacing or restoring such docuisigprovided
that a diligent search has been undertaken foloshyocuments.

The coverage provided by this extension is sulbpeatLimit of Indemnity of INR 20,00,000 in
all and aDeductible of INR 20,000 for eacllaim. Any Claim under this Extension must be
supported by evidence of expenditure and is sulifecpproval of such expenditure by
Insurers. AnyClaim caused by normal wear and tear, gradual detadorair insect, moth or
vermin damage is excluded.

VI. RESOLVING ISSUES

We do our best to ensure that our customers aightled with the service they receive from Bajaj
Allianz. If you are dissatisfied we would like toform you that we have a procedure for resolving
issues. Please include your policy number in anyroanication. This will help us deal with the
issue more efficiently. If you don’t have it, pleasall your Branch office.
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First Step
Initially, we suggest you contact the Branch Mamdgeegional Manager of the local office which
has issued the policy. The address and telephaneeruwill be available in the policy.

Second Step

Naturally, we hope the issue can be resolved to gatisfaction at the earlier stage itself. Butati
feel dissatisfied with the suggested resolutiothefissue after contacting the local office, please
mail or write to:

Customer Care Cell

Bajaj Allianz General Insurance Co. Ltd

GE Plaza, Airport Road, Yerawada, Pune 411 006
E-mail: customercare@bajajallianz.co.in

If you are still not satisfied, you can approacé thsurance Ombudsman in the respective area for
resolving the issue. The contact details of thebQusman offices are mentioned below:

Areas of Jurisdiction Office of the Ombudsman

2nd FIr., Ambica House, Nr. C.U. Shah College, 5, Navyug Colony, Ashram
Gujarat, UT of Dadra & Nagar Road, AHMEDABAD - 380 014
Haveli, Daman and Diu (0) 079-27546150, 27546139, Fax:079-27546142

1st Floor, 117, Zone-Il, (Above D.M. Motors Pvt. Ltd.) Maharana Pratap
Nagar, BHOPAL - 462 011

Madhya Pradesh & Chhattisgarh | (O) 0755-2769200, 2769202, 2769201, Fax:0755-2769203

62, Forest Park, BHUBANESWAR - 751 009 (O) 0674-2535220, 2533798,

Orissa Fax:0674-2531607

Punjab, Haryana, Himachal S.C.0. No. 101,102 & 103, 2nd Floor, Batra Building, Sector 17-D,
Pradesh, Jammu & Kashmir, UT | CHANDIGARH - 160 017

of Chandigarh (0) 0172-2706196, 2705861, EPBX: 0172-2706468, Fax: 0172-2708274

Fatima Akhtar Court, 4th Flr., 453(old 312 ), Anna Salai, Teynampet,

Tamil Nadu, UT—Pondicherry CHENNAI -600 018

Town and Karaikal (which are

part of UT of Pondicherry) (O) 044-24333678, 24333668, Fax: 044-24333664
2/2 A, 1st Floor, Universal Insurance Bldg., Asaf Ali Road, NEW DELHI - 110
002

Delhi & Rajashthan (0) 011-23239611,23237539, 23237532, Fax: 011-23230858

Assam, Meghalaya, Manipur,
Mizoram, Arunachal Pradesh, Aquarius, Bhaskar Nagar, R.G. Baruah Rd., GUWAHATI - 781 021

Nagaland and Tripura (O) 0361-2413525, EPBX: 0361-2415430, Fax: 0361-2414051

Andhra Pradesh, Karnataka and | 6-2-46, 1st Floor, Moin Court, Lane Opp.Saleem Function Palace, A. C.
UT of Yanam — a part of the UT Guards, Lakdi-Ka-pool, HYDERABAD - 500 004.

of Pondicherry (O) 040-23325325, 23312122, 65504123, Fax:040-23376599
Kerala, UT of (a) Lakshadweep, 2nd FIr., CC 27/ 2603, Pulinat Building, Opp. Cochin Shipyard, M.G. Road,
(b) Mahe — a part of UT of ERNAKULAM - 682 015

Pondicherry (O) 0484-2358734, 2359338, 2358759, Fax:0484-2359336
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West Bengal, Bihar, Jharkhand
and UT of Andeman & Nicobar North British Bldg. 29, N. S. Road, 3rd FIr., KOLKATA -700 001.

Islands, Sikkim (O) 033-22134869, 22134867, 22134866, Fax: 033-22134868

Jeevan Bhawan, Phase 2, 6th Floor, Nawal Kishore Rd., Hazartganj,
LUCKNOW - 226 001

Uttar Pradesh and Uttaranchal (O) 0522-2201188, 2231330, 2231331, Fax:0522-2231310

3rd FIr., Jeevan Seva Annexe, S.V. Road, Santa Cruz (W), MUMBAI - 400
054

Maharashtra, Goa (O) 022-26106928, 26106360, EPBX: 022-6106889, Fax: 022-26106052

Note: Address and contact number of Governing Body siitance Council:
Secretary General - Governing Body of InsurancenCibu

Jeevan Seva Annexe, 3rd Floor, S.V. Road, Santdé'iizMumbai - 400 054
Tel. No.: 022 - 2610 6889, 26106245, Fax No.: 028106949, 2610 6052,
E-mail ID: inscoun@vsnl.net




